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From the Editor 


Chrometophobia isn’t a fear of Google’s 
market-leading browser, but a profound 
aversion to spending money. Robert Irvine 
suffers from it (see page 74) and so do I. 

This frugality often comes into conflict 
with my passion for technology. Yes, I want 
to watch 8K TVs, use foldable phones and 
wear smartwatches from wrist to elbow. 
But I also want to have enough spare cash 
to make Scrooge seem like a spendthrift. 

I think our Cover Feature perfectly 
captures this conundrum. We'd all like to 
splash out on a new TV to access the best 


FIND EVERY PHOTO 


And demand they get taken down 


streaming services, but it’s hard to do on 
the cheap. A better option for many is to 
buy a streaming device and connect it to 
your existing TV. 

Robert explains your choices, covering 
devices from Amazon, Apple, Google, 
Nvidia and Roku, and boxes you can get 
from your internet provider. He also gives 
his top reasons for not buying a new TV, 
such as avoiding the design mayhem of 
modern remote controls. 

Daniel Booth 
editor@computeractive.co.uk 


STOP USING 
a OF YOURSELF ONLINE [iti £XPLORER 


Computer 


Game on. Microsoft — page 49 


Lowe something mew in every tss0 


DON’T BUY A 


| Watch everything you want ona a 
streaming device — and save money! 


Fire TV, Roku, Google, Nvidia say 


M7 Make your old TV ‘smart’ 
Stream from your phone 
Ditch your old remote 
Control TV with your voice 
Watch Sky — no contract! 


THIS ISSUEIN NUMBER 


6.7% 


Average price increase 
for Sky broadband and 


TV in April — p7 

£822 -10Gbps 
How much Currysis = Top file-transfer 
charging onereader = speed of the five- 
to fix a PC that cost : star Lexar BeeDrive 
£899 - pi4 : SSD - p28 


p50 


HOW TO USE 
SNIPCA URLs 


We use snipcas to turn long URLs 
that are hard to type into ones that 
are short and simple. They aren't 


websites themselves, which means 
they won't be recognised if you type 
them into Google. Instead, you need to 
type them into your browser address 
bar, then press Enter. Doing this will 
take you to the correct website. 
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News 


The top stories in the world of technology 


Old PCs won't be able to 
run Windows ll updates am 


Windows Insider Bob Pony on 
X (formerly Twitter), who 
spotted that Microsoft’s 
forthcoming 24H2 update for 
Windows 11 requires a 
processor instruction called 
Population Count (POPCNT). 

“Without POPCNT, it 
doesn’t boot!” he wrote 
(www.snipca.com/49329), 
having examined the code for 
a preview build of 24H2. 

Introduced in the 1960s, 
POPCNT counts the number 
of ones in binary datasets, 
and has typically been used 
in computer graphics 
and encryption. 

However it can also 
help run neural networks, 
which are computer systems 
inspired by the structure of 
human brains. These can be 
used to perform complicated 
tasks such as recognising 
patterns in data, images, 
speech and more. 

Microsoft hasn’t 


ome older Windows 11 
S computers may not be 

able to run future 
updates because they don’t 


have the right processor. 
The claim comes from 


WHAT WE THINK 


Only very old computers 
lack support for POPCNT, 

so you probably don’t need 
to worry. But it’s a reminder 
that Microsoft will tighten 
specifications for Windows 11 
even if it affects PCs that 

are already running it. The 
decision may have been 
driven by Microsoft's 
enthusiasm for Al, but 

we've yet to see much 
evidence that this technology 
will herald anew dawn 

in computing. So far, in 
Windows at least, it seems 
to comprise Copilot and 

little else. 


Dolby features from cheapest package 


Amazon axes 


mazon has removed 

Dolby Vision and 
Atmos from its cheapest 
Prime Video package. 

To get them back, you 
have to sign up to the 
new advert-free plan, 
which costs £2.99 a 
month on top of the 
standard fee of £8.99. 

Both Dolby features 
enhance the viewing 
experience when watching 
TV and films. 


Dolby Vision is an advanced 
video technology that has an 
expanded colour gamut, 
letting it show more vibrant 
and accurate colours. It also 
has higher peak brightness 
levels than standard content, 
making details visible in both 
bright and dark areas of the 
image, contributing to a 
more immersive viewing 
experience. 

Dolby Atmos lets sound 
come from all around the 


You'll like this... 
Evernote has made paid-for tools available 
for free (www.snipca.com/49326) 
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CPU | Manboarc | Memory | spo | Graphics | Bench | About | 


commented, but it may 
want computers to 
have POPCNT because 
Windows 11 will be 
more dependent on 
neural networks in 
future. Neural 
networks are a crucial 
part of Al, which 
Microsoft claims will 
radically improve how 
people use Windows. 

The move won't 
affect most Windows 11 
users though. Intel 
introduced processors that 
work with POPCNT in 2008, 
so almost all computers made 
since then will be fine. 

You can check using the 
free software CPU-Z (www. 
snipca.com/45642), which 
scans your PC and installed 
hardware to generate a 
detailed report of your 
components. 

Run CPU-Z then look in the 
Instructions section. If your 


Inte Core (5 L035G1 


Intel® Core™ :5-10356 1 CPU @ 1,00GHz 


Clode (Core #0) 


Core Speed 


Multiober | x 24. 


computer has an Intel 
processor, look for SSE4.2 
(pictured above). If you have 
an AMD processor, look for 
SSE4A. Both indicate that 
your processor supports 
POPCNT. 

Version 24H2 of Windows 11 
is expected in the autumn, 
and will be a major update. 

Its release almost certainly 
means Microsoft won’t launch 
Windows 12 this year. 


viewer, including 
above and below, 
rather than just at 
ear level. 

Amazon started to 
show adverts in Prime 
Video on 5 February, 
angering many users. 

One viewer in the 
US has launched a 
class-action lawsuit against 
the firm, claiming that it 
has forced adverts on 
consumers who believed it 


LORD OF THE RINGS 


would offer an ad-free video 
experience throughout their 
subscription - see www. 
snipca.com/49328. 


but not this... 
Pensioner lost £20,000 to ascammer she 
met through Scrabble (www.snipca.com/49327) 


BBC stops you downloading 
from iPlayer to computer 


he BBC is scrapping 

the app that lets you 
download iPlayer shows to 
your computer. 

It stopped users 
downloading the app on 2 
February, and will remove it 
completely on 11 March. You'll 
be able to watch any existing 
downloads until 8 April. 

The move, announced on 
the iPlayer help page (www. 
snipca.com/ 49297), means 
you can no longer download 
shows from the iPlayer to 
watch offline on your 
computer. 

Angry viewers took to social 
media to express their 
frustration and surprise. On X 
(formerly Twitter) Steve 
Gerrard called it “terrible 
news”, adding that it’s “really 
inconvenient as I often watch 
stuff when there’s no Wi-Fi” 
(www.snipca.com/49303). 

Others complained that it 
discriminated against viewers 
who use PCs more often than 
— and tablets. 


Sky raises TV and broadband prices 
by 6.7% and Virgin by 8.8% 


S* will increase its TV 


and broadband prices 
by an average of 6.7 per cent 
from April, while Virgin 
Media O2 will raise prices 
by 8.8 per cent. 

They are the last two 
major broadband providers to 
announce increases for 2024. 

Unlike its rivals, Sky 
doesn’t tie its increase to 
the rate of inflation. It 
hasn’t revealed any details 
about the rises, and instead 
will write to customers to 
explain how much extra 
they’ll be paying. 

The letter will tell you 
whether or not you can 
terminate your contract 
without paying a fee. If you 


The BBC launched 
the current Downloads 
App in 2013, but has 
presumably decided that 
not enough people use it 
to justify offering it in 
future. 

Instead, it will focus on 
the iPlayer apps for 
phones and tablets, 
which will continue as 
normal - install it for 
Amazon Fire (www. 
snipca.com/49300), 
Android (www.snipca. 
com/49298) and iOS/ 
iPadOS iOS (www. 
snipca.com/49299). 

To download an 
episode, tap Download 
below it. You can then 
watch it for as long as it’s 
available on the BBC 
iPlayer website or app. 

You'll see the expiry date (l 
in our screenshot above right) 
and how long is left B under 
the episode description. You 
can also sort your downloads 
using the ‘Expiring Soon’ 


do, you'll have to switch 
within 30 days after being told 
about it. Sky’s increase of 6.7 
per cent is down from 8.1 per 
cent last year. 

Virgin Media 02’s increase 
of 8.8 per cent is the highest 
any provider has announced 
this year. Like most other 
providers it ties price rises to 
the rate of inflation plus 3.9 
per cent. But it uses the Retail 
Prices Index (RPI) inflation 
figure, which is usually higher 
than the Consumer Prices 


Doctor Who (2023-) 


Christmas Special: The Church on Ruby Road 


MOZILLA SCALES BACK 
VPN & FIREFOX RELAY 
Mozilla is “scaling back” 
work onits VPN and Firefox 
Relay email-forwarding 
service to work on tools that 
have “the greatest chance 
of success”. It mentions 
Firefox's mobile browser 
(www.snipca.com/49318, 
pictured below) as a project 
it will prioritise, along with 
bringing “trustworthy Al 
into Firefox”. Read more at 
www.snipca.com/49317. 


GOOGLE REMOVES 

170M FAKE REVIEWS 
Google removed 170 million 
fake reviews from Search and 
Maps in 2023 - 45-per-cent 
more than in 2022. It said 

this was thanks to anew 


option, while ‘Series record’ 

lets you download new 

episodes of a programme 

automatically. 

DM Are you angry that the BBC is 
axing downloads? Let us 

know: letters@computeractive.co.uk 


Al algorithm that’s faster at 

1 detecting dodgy “review 
patterns”, such as when a 
business gets a “sudden 
spike of 1 or 5-star reviews”. 
Google explains more at 
www.snipca.com/49319. 


TOMORROW’S 
WORLD 


| This is RoboGuide, built by 
robotics experts at Glasgow 
University to help visually 
impaired people move 
through public places such as 
museums, shopping centres 
and hospitals. It scans its 
surroundings using sensors, 
rather than using GPS as 
robots that work outside do. 
This is because GPS signals 
are weaker 


Sky 


Index (CPI) other providers use. 

The RPI rate for January 
was 4.9 per cent, which 
when added to 3.9 per cent 
means Virgin bills will rise by 
8.8 per cent. 

This is likely to be the final 
year companies are able to use 
inflation to increase prices 
mid-contract, following 


Ofcom’s proposal to ban indoors. 
the practice. » Watch at 

5 will these increases make you panied 
| switch broadband? Let us com/49306. 


know: letters@computeractive.co.uk 
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News 


Watch more than 100 new 
\ TABLET SALES AT channels on Virgin Stream 


LOWEST SINCE 2011 


Global sales of tablets irgin has added over 100 you save your 
plunged by 20.5 per cent Freeview channels to favourite 
in 2023 to the lowest total its Stream TV service, programmes from 
since 2011. More than 128 including 20 ‘+1’ channels, different sources in 
million devices were sold which show programmes one place. This means 
last year - down from over one hour after they’re first you'll be able to create 
161 million in 2022. Industry broadcast. These include the a single list for shows 
analysts IDC said the decline +1 channels for ITV1, Channel from both terrestrial 
is due to people “allocating 4 and Channel 5. broadcasters like the BBC 
their money to things beyond Also new is the Great! and ITV and streaming 
consumer electronics”. Apple network of channels services like Netflix. 
led the way with 37.8 per (Romance, Movies and You can now also 
cent market share, followed Action), plus classic film and add any show to your 
by Samsung (20.4) and TV from Talking Pictures. Watchlist, including those 
Lenovo (7.2). Read more at Fourteen news channels you've already watched on 
www-snipca.com/49239. have been added too, including catch-up. 
BBC News, GB News, Sky In addition, Sky Sports 
WINDOWS BITLOCKER News and TalkTV, as well as subscribers can now press the _ one-off £35 to activate it. 
HACKED IN 43 SECONDS Sky Sports Racing HD and a red button for more features You can subscribe to paid 
Asecurity expert has managed range of kids, music, shopping when watching football and channels and services within 
to break Windows’ BitLocker and regional channels. Formula One. Stream, but you can also just 
encryption using a Raspberry Stream gets Freeview Launched in 2022, Virgin’s watch Freeview channels 
Pi Pico microcontroller. He channels through the Stream box (pictured) is for free. However, until this 
posted the video on YouTube internet, so you don’t need available to both new and new batch of channels was 
(www.snipca.com/49243), a TV aerial. existing customers who announced the choice was 
revealing that it took him As well as new channels, subscribe to the company’s limited. 
just 43 seconds to steal Virgin has improved the My broadband. There’s no monthly Read more on Virgin’s site: 
BitLocker’s master key and Watchlist feature so it now lets fee, but you do have to pay a www.snipca.com/49242. 


access a locked laptop. He peireeiiaiiea niente saan ineneo aH neni een aRTR Aasmaan: I 
claimed to have exploited a 


flaw in the TPM security Shell Energy broadband customers 
seis move to TalkTalk Shell 


THE WORLD'S &(@ee G 
GONE MAD! G > hell Energy broadband state-of-the-art proprietary E N E R Y 
and phone customers technology to look after its Jb 

Arrest that man! People will be automatically customers” (see www.snipca. 
taking selfies in Las Vegas transferred to TalkTalk inthe | com/49240). Ta | kTa | k 
has become = coming months. A spokesperson for Octopus 
sucha Octopus Energy bought Energy said that customers 
problem ia, . Shell Energy in December, should “sit tight” until they the transfer for longer than 
that anew me but was interested only in are contacted to confirm one working day you'll 
law bans ’ > Shell’s 1.3 million energy their account is ready to be be entitled to automatic 
people é | customers. It has now moved to TalkTalk. compensation under 
stopping —— ; agreed to sell the broadband “Until migration, Shell Ofcom’s rules (www.snipca. 
on bridges, or “engaging and phone division, Energy Broadband customers com/49070). 
in an activity that causes comprising 480,000 will be looked after by the Shell Energy customers 
another person to stop”. City customers, to TalkTalk for an same teams as before,” it reluctant to move to TalkTalk 
officials say the rules will undisclosed fee. added. will only be able to cancel 
maintain safety and keep the It said that it chose TalkTalk Octopus Energy says the without a fee if they’re out of 
flow of pedestrians steady. “after careful consideration” transfer should be smooth contract. You can check online 
Offenders could be fined because the company “already _ because Shell Energy already (www.snipca.com/49241) or 
$1,000 or imprisoned for has vast experience in the uses some of TalkTalk’s by contacting Shell: 03300 
six months. market, has demonstrated broadband technology. 945801 or broadband. 

great customer care and uses If you lose service during support @shellenergy.co.uk. 
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Fake USB sticks are becoming 
more common Say experts 


ore fake USB sticks 
with lower capacities 
than claimed are flooding 
the market, according to 
data-recovery specialists. 
German company CBL Data 


WHAT WE THINK 


‘N 


This news doesn't surprise 
us. We also come across 
many fake USB sticks, and 
they're rife on Amazon and 
eBay. Some scammers 

even post sticks that 
impersonate official Microsoft 
products (see www.snipca. 
com/49259). You should 
never rely on just one stick, 
particularly when backing up 
data, and you should always 
make sure that your sticks 
are genuine. The problem 

is so urgent that we'll show 
you how to do this in our 
next issue - out Wednesday 
13 March. 


Recovery suspects that 
memory chips from 
companies like Samsung 
and SanDisk that fail 
quality-control tests are 
being installed in USB 
sticks and then being 
sold online. 

It has examined several 
chips where the manufacturer’s 
name has been scrubbed out, 
or obscured by another name. 
As an example, it revealed a 
memory chip where the 
SanDisk logo has been 
stamped over by the letters 
RM (pictured). 

CBL also said that many 
of the sticks actually 
contained “discarded and 
unrecognisable” microSD 
cards on the circuit board, 
and were being managed by 
an external controller chip. 

It added that most of the 
sticks were given by companies 
as promotional gifts. 

Conrad Heinicke, managing 


director of CBL, said the 
problem was caused by 
manufacturers trying to get 
more capacity on to memory 
cells by varying the voltage. 

This method means 
companies can make drives 
with higher capacities more 
cheaply, but it cuts their 
lifespan. 

As a result, Heinicke said, 
“the number of maximum 
possible write-read cycles 
decreases” (see www.snipca. 
com/49256 - translate from 
German to English). A 
write-read cycle occurs every 
time the stick is plugged into a 
device, and when you access, 
add or remove data. 


New Ring doorbell uses 
radar to spot intruders 


ing has launched a video 

doorbell with radar 
technology that it claims helps 
to detect intruders more 
effectively than previously. 

The Ring Battery Doorbell 
Pro (pictured) has radar- 
powered 3D Motion Detection 
instead of passive infrared 
sensing. This can detect how 
close someone is to your 
front door, and be better 
than previous models at 
distinguishing people from 
static objects like trees. 
It also uses Bird’s Eye 

Zones and Bird’s Eye View to 
provide an aerial perspective 
of your home. Video is captured 
“head to toe” in 1536p HD 
resolution, and it uses colour 


pre-roll to record footage a 
few seconds before it detects 
motion or the doorbell is 
pressed. 

The Low-Light Sight 
feature allows it to use the 
illumination from lamp posts 
to record in colour night- 
vision. And if you have an 
Amazon Alexa smart speaker, 
you can connect it to the 
doorbell so it announces 
when you have visitors. 

In addition, it’s the first 
doorbell in Ring’s Pro range to 
come with a battery, making it 
easier to install. To use previous 
Pro doorbells you have to wire 
them into the mains. 

Ring, which is owned by 
Amazon, said the Battery 


Doorbell Pro will go on sale 
from 20 March priced £199.99 
— which is £20 cheaper than 
the Ring Doorbell Pro 2 when 
it launched in 2021. Visit Ring’s 
site for full specifications: 
www-:snipca.com/49260. 

e ‘Amazon Neighbours is a 
curtain-twitcher’s paradise’ 

— page 13 
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WATCH ALL JAMES BOND 
FILMS ON ITVX 

All 25 James 
Bond films 
are coming to 
ITVX, making 
it the first time 
the series has 
been available 
ona free 
ad-supported 
on-demand 
service in the UK. They are 
being aired first on ITV4, and 
will then be available for 30 
days on ITVX, starting with 
Goldfinger (pictured) on 4 
March. Read more at www. 
snipca.com/49252. 


VIRGIN PROBED OVER 
VULNERABLE CUSTOMERS 
Ofcom is to investigate 
whether Virgin Media 

is providing vulnerable 
customers with 
“uninterrupted” access to 
emergency services after 
they move them to digital 
phones. It also wants to 
check that Virgin is following 
rules for the “fair and 
appropriate treatment of 
vulnerable consumers” 
(www.snipca.com/49261). 
Virgin said it's “cooperating 
fully” with the investigation. 


APPLE REMOVES FAKE 
LASTPASS APP 

Apple has 
removed a 
fake LastPass 
app from its 
App store. It 
had a similar 
logo (pictured) and was 
called LassPass to trick 
users. If you've recently 
installed LastPass from 
Apple's store, check that it's 
the genuine version — which 
is available from www. 
snipca.com/49254. LastPass 
warned about the app on its 
blog: www.snipca.com/49255. 


[: 


_ Question of the Fortnight 


Is it safe to use Microsoft’s 
new PC Manager tool? 


It aims to speed up your computer, but might actually make it slower 


icrosoft’s PC Manager 
has finally launched. 
We first wrote about it 


in Issue 645, back in late 2022, 
after it arrived as a beta on 
Microsoft’s Chinese website. It 
looked promising - an official 
Microsoft tool to provide a 
“one-click boost” to your PC, 
for both Windows 10 and 11. 

It promised to clean up your 
storage, manage your files and 
protect your default settings 
from unauthorised changes. 

The last of these aims 
raised a few eyebrows, given 
that it’s often Microsoft’s 
own updates that cause the 
unauthorised changes in the 
first place. Still, if it did what it 
claimed to, you’d never need to 
use third-party programs 
again. No more CCleaner; no 
more BleachBit. 

We expected it to launch 
fully in 2023, but it stayed in 
beta. Microsoft didn’t 
comment on the tool, creating 
more uncertainty. What 
exactly would it do? How 
powerful would it be? How 
could you get it? But now that 
PC Manager is here, and 
supposedly endorsed by 
Microsoft, many questions 
and concerns remain. 

We do at least know where 
to get it — visit www.snipca. 
com/49347 to download it 
from the Microsoft Store. But 
it’s not straightforward. For 
the moment it’s available only 
to users in the United States, 
China, Hong Kong, Macao and 
Taiwan. To get around this, 
you have to open Windows 
Settings (press Windows key+I) 
then click ‘Time & language’, 
followed by ‘Language & 


‘Deep cleanup’ is a section on PC 
Manager's home page 


region’ and choose one of 
those countries. 

You then need to keep 
Windows set to this new 
country to use PC Manager. 
That means all your date/time, 
spelling and currency 
preferences will be specific to 
that country, not the UK. We 
can’t see many UK users 
tolerating that just to run a 
program whose effectiveness 
has yet to be proven. 

More concerning is the 
option to “optimize” your 
computer’s performance by 
removing items from its 
Prefetch folder, which is in the 
‘Deep cleanup’ section. The 
Prefetch folder contains files 
that make programs load 
faster by preloading certain 
data and instructions. You'll 
find it at C:\Windows\ 
Prefetch, and it contains files 
with the extension .pf. 

As you might imagine, 
deleting Prefetch files can 
actually slow down your 
computer because you'll have 
to wait longer for software to 
load. We made this point in 
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The box to remove Windows 
Prefetch files is directly below the 
pre-ticked options 


Issue 633’s feature on 
ditching CCleaner for 


BleachBit, and Microsoft itself — 


generally advises against 
messing with the files. Posts 
on Microsoft’s forums dating 
back to 2010 say the same: 
www.snipca.com/49348. 

So why does PC Manager 
include the option? Well, 
removing Prefetch files will 
reclaim some storage, but 
we're talking tiny amounts 
— most files are under 50KB. 
There are numerous ways of 
recovering space before you 
should even contemplate the 
Prefetch folder. 

We could be generous and 
say that placing it in the ‘Deep 
cleanup’ section means it’s 
tucked away where only experts 
will find it. But ‘Deep cleanup’ 
is a prominent box on the tool’s 
home page (see screenshot Hl). 
Select that and you'll see the 
Prefetch option, below the 
four main pre-ticked options 
B, with no indication how 
important these files are. 


“| These files |” 
do not need to be kept. |F 


faa 
6 
i) 
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Click ‘Details’ and PC Manager 
references Windows XP and says 
- wrongly — that Prefetch files 
don’t need to be kept 


THE FACTS 


° Microsoft's PC Manager is 
now available to download 
from its Store, but not yet in 
the UK 

° It claims to provide a 
“one-click boost” to your 


computer by cleaning your 
system 

° However it gives you the 
option to remove files from 
your Prefetch folder, which 
could actually slow your PC 


Worse, click ‘Details’ and 
PC Manager references 
Windows XP when explaining 
what Prefetch files do, despite 
Microsoft axing XP support in 
2014! 

It then adds ‘These files do 
not need to be kept’ 8. How 
wrong could it be? For now, 
we suggest leaving this app 
well alone. When it launches 
properly in the UK, we’ll tell 
you whether it’s improved. 


Protect your tech 


Scams and threats to avoid, plus new security tools 


WATCH OUT FOR... 


Tll miss him so much Facebook scam 


What’s the threat? 

Scammers are hacking into people’s 
Facebook accounts and sending 
messages to friends and family claiming 
a loved-one has died. The messages are 
accompanied by a fake news story - 
usually impersonating the BBC - that 
appears to provide more details. 

In the example pictured, the message 
is: ‘I can’t believe this, I’m going to miss 
him so much’ &. It’s above a false BBC 
news story about a car crash in the US. 
The YouTube play icon H helps to give the 
impression that it’s genuine. 

Clicking the story takes you to a site 
asking for your Facebook login details. 
Entering these eventually takes you to 
sites containing dodgy VPNs, malicious 
browser extensions and other potentially 
unwanted programs (PUPs). If you get 
this far, the scammers will be able to 
use your account to spread the messages 


New tools 


to your contacts. 

The scam was first spotted 
a year ago, but seems to have 
become more prominent 
since the start of 2024. 


How can you 
stay safe? 
Fraudsters often use emotionally 
manipulative messages to 
trigger a response, so check 
whether it’s real by closing 
Facebook then contacting the 
sender by phone or email. 

Also check whether the 
URL looks genuine. The link in 


I can't believe this, I'm going to miss him so much By 


Fatal Road Accident In The Highway 


Fatal Road Accident In The Highway 


I can't believe this, 'm going to miss him so much 


an) 


Takes Several Lives... | 25XAT 


akes Severat Lives. 


our screenshot Hi begins with 


‘BBCNEWS’ and comprises a long random 


code that doesn’t look correct. Also bear 
in mind that scammers will try different 
versions of the message to see which one 
works best. 


NordVPN’s link checker 


www.snipca.com/49201 


Is this link safe? 


Sean a URL you want to visit to detect malware, fake websites, and phishing attacks. 


& http://stdserviceamz8a5k6.sytes.net/ was identified as a phishing site. It could trick you 
into revealing your personal information, like login credentials and credit card details. 


NordVPN, one of our favourite VPNs, 
has launched a link-checking site 
where you can check whether a URL is 
safe. Go to the link above, then type or 
paste the URL into the box and click 
Analyze. You don’t need to create an 
account to use it. 

The result will be either green (‘no 
signs of malicious activity’) or red 
(‘It could trick you into revealing your 
personal information, like login 
credentials and credit card details’ - 
see screenshot). 

It works by scanning the URL against 
“massive online databases” of websites 


that are known to contain scams or 
malware (read NordVPN’s blog for 
details: www.snipca.com/49200). 

We checked it with 10 known 
phishing URLs, and it identified seven 
as unsafe. That’s not bad for a new 
tool - and it’s powered by machine 
learning so should get more accurate 
over time. 

However, for each ‘safe’ result 
you should definitely seek a second 
opinion, such as by asking Bitdefender’s 
Scamio chatbot (www:snipca.com/48862 
~ see Issue 675), or using Google’s link 
checker (www.snipca.com/49216). 


If you’ve fallen for a scam on Facebook, 
turn on the site’s two-factor authentication 
(2FA) to prevent the attackers from taking 
over your account. For instructions visit 
wwwsnipca.com/49210. 


ScamWatch 


Readers warn readers 


‘Lastpass account has 
been blocked’ email 
The first thing | noticed when | 
received an email titled ‘Your 
Lastpass account has been blocked! 
was that the ‘p’ in the company’s 
name was lower case. | knew that 
the correct style was an upper-case 
P, so suspected a scam straight away. 
The mistake was repeated in 
the message itself, which claimed 
that an “unauthorized attack” on my 
account had been blocked. | was 
urged to click a ‘Verify’ link to prove 
who | was. 
| had been planning to switch 

from LastPass to Bitwarden, 
following a recent recommendation 
in your magazine — and this scam 
was the final nudge | needed. 

Nigel Clarendon 


Warn your fellow readers about scams 
at letters@computeractive.co.uk 
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Letters 


Tellus what's on your mind 


Why | won’t switch 


The launch of Freely 
4 sounds interesting 
(‘Question of the Fortnight’, 
Issue 677, pictured), but it 
wont take off until the 
company releases an 


advertising is now done 

. estio’ Fortnight 

from Freeview to oe nae rs online. In my experience 
Does Freely's launch mean cae ‘ 

Freely the death of Freeview? it’s easier to set up ads 


on Google, and is 
significantly cheaper, too. 
IT also think they’re more 
effective, though that’s 
hard to prove. 

Of course Google makes 


affordable set-top box. 

It’s delusional to think the 16 million 
viewers who still watch Freeview are 
going to buy a new TV just because it 
comes with Freely. Most people I know 
are looking for reasons not to buy a 
new TV, and would rather get their 
programmes from streaming devices. My 
current Freeview box is the Oakcastle 
SB110, and it cost a mere £30 (www. 
snipca.com/49247). 

I know that Freeview isn’t cutting-edge 
or exciting, but it remains solidly popular 
with many people. It feels a bit old- 
fashioned and the interface is poorly 
designed, but it suits viewers who are on 
a limited budget. Nothing I’ve read about 
Freely will make me switch off Freeview 
any time soon. 

Dean Spencer 


We agree with Dean that Freely 
will struggle to gain viewers if it’s 
available only on new TVs. We’re hopeful 
that these will be reasonably cheap, 
albeit more than the Oakcastle box Dean 
bought. But it’ll still require a huge 
marketing effort to persuade people to 
switch. And for many, it makes more 
sense to use a streaming service rather 
than buy a new TV - as we explain in our 
Cover Feature on page 50. 


Advertising on Google is 
better than Yellow Pages 

I'm no fan of the trend towards 
MX intrusive online adverts, but I 
disagree with Peter Tattersall that 
Amazon and Google are the only 
companies to benefit from internet ads. 
All they’ve done is replace the more 
traditional places where companies 
would advertise, such as newspapers 
and trade directories. 

I’m old enough to have seen everything 
change. Our family roofing business used 
to get most of its trade from the Yellow 
Pages and local newspapers. We still use 
the latter sometimes, but most of our 


12 28 February - 12 March 2024 - Issue 678 


good money from these 
adverts, but that’s because it’s used by 
billions of people and can therefore 
charge a premium - just like the Yellow 
Pages used to back in days of yore. ’m 
satisfied with this business relationship. 
We could look for places to advertise 
for free instead, but we’d go bankrupt 
within months. 

Jon Penhurst 


Apple said it couldn’t replace 
our iPhone battery 

Twice recently you’ve 
MX recommended that iPhone users 
should get their dying batteries replaced 
at their local Apple store, at a fairly 
eye-watering price. However, I have a 
cautionary tale. Several weeks ago one of 
our iPhones, an early SE model, showed 
symptoms of battery failure. We phoned 
our nearest Apple shop in Leicester, 
giving them all the details, and made an 
appointment to get a replacement. 

On arrival the staff confirmed that the 
battery needed changing, but said they 
couldn't do it because the phone was too 
old. As they already knew it was an old 
SE phone, this was a black mark for the 
shop. Maybe they couldn’t be bothered, 
or wanted us to buy a new phone. 


What's the Issue...? 


When did you last explain how 
to stop strangers accessing 
your home Wi-Fi? 
Liam Fitzgerald 


That was in Issue 666’s 
Cover Feature ‘Stop Wi-Fi Hackers. 


I want to switch from Chrome 
to Opera. Didn’t you write a 
Workshop on the latter’s new ‘tab 
islands’ feature? 
Terry Swales 


Anyway, back in our home town we 
took the phone to a good computer shop 
(one recommended by our local EE/BT 
store) and they did the job on the spot in 
less than half an hour, and at a cost of 
only £15. The phone has worked perfectly 
ever since. So don’t forget your local 
outlets for this sort of work. 

James Miller 


Read Issue 676’s ‘Is your 
phone’s battery dying?’ feature for 
advice on checking whether you need 
a battery replacement. If you missed it, 
buy a back issue from www:snipca. 
com/49248. 


Why is YouTube so greedy? 
I can’t be the only YouTube user in 
the UK who'd like to subscribe to 
an ad-free version but feels that £12.99 is 
just too expensive. Okay, so the Premium 
subscription includes YouTube music, but 
that doesn’t interest me. I want a simple 
option to watch videos on YouTube 
ad-free. YouTube introduced a cheaper 
option in the US called Premium Lite, but 
Google has done away with this. 
I don’t understand where Google is 
coming from when I can get Netflix with 


(oy VV:  Ves we 
did — see Issue 665, 
page 38. 


I think my neighbour has 
been scammed by a fake 
DPD courier. In which issue did you 
write about this? 
Peter Johnson 


In Issue 671, page 11. Read it 
and the above articles on our Back 
Issue CD: www:snipca.com/48860. 


professonally made movies for less than 
YouTube’s Premium subscription. What 
do you get with YouTube? User-made 
content. What do you get with YouTube 
Premium? User-made content without 
adverts, plus YouTube music. Come on 
Google, surely you realise many users 
like me don’t want the music but would 
be happy to pay £5 or £6 for ad-free 
user-made content. This greed must be 
losing it revenue. 

John Macdonald 


Switch to 5G broadband to 


save money 

I was intrigued by 

John Ryan’s e= 
explanation of why he E =») ) 
stopped using TalkTalk’s — 
fibre broadband (Issue mobile 


676, 40). I think anyone 
who lives in a decent mobile 5G area 
should seriously consider switching to 
mobile broadband to save money. I moved 
from Virgin Media, saving myself about 
£30 a month. 

But there are a couple of things 
worth adding to John’s piece. First, 
it’s not clear whether he had to buy his 
own mobile router, he had one already or 
is tethering through his new mobile 
phone. I didn’t want to do the latter, so I 
bought an excellent Zyxel modem for 
£215, which will have paid for itself in 
just a few months. 

John opted for the £20-a-month 
1pMobile 200GB (“virtually unlimited”) 
deal, which is the best the company 
offers. I pay £15 a month with iD Mobile 
(www.idmobile.co.uk) for a truly 
unlimited data plan. It uses Three’s 
network, while 1P uses EE. Service has 
been great. According to Three’s maps, 
I’m on the edge of 5G coverage but still 
generally get about 200Mbps, and my last 
two readings were 319Mbps download (77.6 
Mbps upload) and 336Mbps (60.2Mbps). 
It’s also a monthly, no-contract deal, so if 
I see something better elsewhere I can 
move on without paying a penalty. 

I could have used Three’s own mobile 
broadband, which was £20 a month 
when I joined a few months ago. It’s a 
very good unlimited service but I sent its 
router back because it wouldn’t allow me 
to use VoIP. Too little attention is paid to 
the competitiveness of mobile broadband. 
In my street we have both Virgin and 
Openreach fibre, but none of their 
offerings get close to what I have. 

Tony Allaway 
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Amazon's Neighbours app will 
bea curtain-twitcher's paradise 


You joke that everybody needs 
MX good neighbours, but the 
prospect of Amazon introducing 
video-sharing in the UK through its 
Ring doorbells fills me with horror 
(Issue 677, page 49, pictured). 

It sounds like one step up away from 
Nextdoor (https: //nextdoor.co.uk), 
which I joined during the first Covid 
lockdown, thinking it would be a 
sensible way to help neighbours 
who needed someone to do their 
shopping and collect medication. 

It was fine for the first few months. 
People liked the novelty of being 

able to communicate with each other, 
though even then there was an 
undercurrent of nosiness about it. 

The problems really started when 
the lockdowns finally ended. People 
didn’t really know what to use 
Nextdoor for, so they began to leave 
gossipy messages about strange 
behaviour they had witnessed. Most 
of the time this behaviour was 
harmless, but the messages made it 
sound sinister or threatening. 

The worst messages were hysterical 
rants about people who were just doing 
mundane jobs such as delivering 


BT Digital Voice’s biggest flaw 
There’s one thing BT doesn’t 
tell you in its generally useful 

advice for customers who are about to 
switch to its Digital Voice service - and 
that’s the difficulty in transferring calls 
between extensions. We had three 
phones in our house. When someone 
answered a call, anybody could join in or 
take it over in another room simply by 
picking up the extension. 

After BT had switched us to Digital 
Voice, we plugged one phone into 
our BT Smart Hub 2, which has a 
voice socket, used the free adapter BT 
supplied for another phone and replaced 
the third with a new Digital Voice 
handset. However, we found that we 
could no longer pick up calls from one 
handset to another. 


Views expressed don’t necessarily reflect those of Computeractive 


The Star Letter writer wins a Computeractive mug! 


What’ All the 
Fuss About... ka 


Amazon Neighbours 
G6 = 


Many haveblamed Ring 


for creating a culture ot 
curtain twitching’ 


What is 


‘So W's nethiang to do with a 
Curtain Aatratan soap opera? 


How doen it work? 


leaflets, and I feared it might lead to an 
outbreak of vigilantism. Thankfully, I 
didn’t hear about any violence, and 
eventually most of messages were 
coming from just two or three people. 
Most residents just ignore it now. I 
haven’t checked it for over a year. 

If Amazon does launch its 
Neighbours app in the UK, I can 
see many Nextdoor addicts switching 
to it with glee. It ll be a curtain- 
twitcher’s paradise. I can also imagine 
a flood of lawsuits from people angry 
that their privacy has been violated. 
There’s a lot more to being a good 
neighbour than endlessly 
complaining about what’s 
happening in your area. 
Roy Maddison 


BT’s customer support team was 
helpful, but they didn’t appear to have 
been briefed on this problem. After 
we'd tried various suggestions without 
success, BT eventually told me I could 
only transfer calls from a new Digital 
Voice handset using the handset’s menu, 
which is more like transferring calls on 
a corporate phone system. 

I later found that BT publishes the 
necessary information on page 29 of its 
full User Guide for Essential Digital Home 
Phone (www.snipca.com/49245). Call 
transfers only work between two Digital 
Voice phones, which meant we had to 
buy a second digital handset! BT 
needs to be much clearer about this 
because a lot of people have more than 
one phone in their home. 

Anthony Sheppard 
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Consumeractive 


We stand up for your legal rights 


Can Amazon refuse to 
provide areplacement 


hard drive? 


In January, I ordered 
a brand new Seagate 
ST1000VM002 Pipeline 


HD 1 TB internal hard drive 

for £19.99 from Amazon 
Marketplace seller Melkor. 

But I was sent one that had been 
used and was made in 2013. 

I asked Amazon for a new 
replacement, but it only offered 
me a refund because it says it 
can’t replace items sold by 


Melkor Limited 


third parties. Is that legal? 
Danny Ward 


Yes, it’s legal. This is because 
AL Amazon is acting only as the 

fulfilment agent for another 
seller on its Marketplace. Its contract with 
Melkor requires it to deliver goods, 
handle returns, and follow its policy on 
repairs, complaints and refunds. 

This doesn’t mean Melkor has no legal 
responsibilities, but if it can’t supply what 
Danny ordered - nor repair or replace it 
~ then the only option left is a full refund. 
Danny is annoyed that having to accept 
the refund means he’d probably have to 


CASE UPDATE 


pay postage and packaging to buy the 
hard drive from elsewhere. That’s true 
and frustrating, but it doesn’t alter his 
legal situation with Melkor. 

When we chatted to Danny, he said 
he’d really no option but to accept the 
refund. However, we’re going to ask 
Melkor why it can’t simply replace the 
drive. We can see on Amazon that it has 
others to sell (www.snipca.com/49225, 
pictured) as well as drives from Hitachi, 
Samsung and Toshiba. 

We'll also remind it that any refund it 
gives Danny must include full delivery 


_— | CASE ONGOING _ 


Why is Norton 


taking money 
for cancelled 
subscription? 


I’ve been receiving subscription- 
Q renewal emails from Norton 

despite cancelling my subscription 
almost a year ago. Logging into my old 
account, I see that the automatic renewal 
is still active. I can’t change this or make 
contact with Norton. Can you help? 

Stuart Cutting 


We've asked Norton to make 
AL sure Stuart’s automatic renewal 

is deactivated. However, to 
guarantee Norton doesn’t take any more 
payments he needs to issue a ‘stop 
payment’ order with his bank, telling it 
not to make any more payments to Norton, 
or to any payment company (such as 
Digital River) working on its behalf. The 
bank must obey this order and refund 


- any payments that slip through. 


Hopefully the Digital Markets, 
Competition and Consumers Bill (www. 
snipca.com/49215) will put an end to 
subscriptions that never seem to end. 
Once it becomes law - hopefully by 
the autumn - companies that fail to 
cancel unwanted subscriptions could 


face hefty fines. | CASECLOSED | 


Reader relieved that Chinese Facebook ad wasn’t a scam 


@ Occasionally readers admit 
1c they made a mistake raising 
@ @ a case with us, but it’s rarely 
a waste of time because the 
legal details are usually worth exploring. 
So it is with Mark Trencher, who emailed us 
about Chinese company Yanwen claiming 
it hadn't delivered the mastic tape he'd 
ordered through an advert on Facebook 
(see Issue 677). 
Mark has since acknowledged that the 
tape did arrive and that he must've mislaid it. 
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He paid through PayPal, which closed his case 
after an investigation because Yanwen had 
provided tracking information. He showed 
this to us, and we could see that Evri was the 
courier. We asked Evri whether it had received 
the package, and it sent us a photo proving it. 
Mark agreed his address was on the label. 
We don't blame Mark for suspecting a 

scam because Yanwen sent him a confusing 
message saying the item was going through 
US customs. Also, Facebook Marketplace is 
rife with scams. Research from TSB found 


that a third of listings could be fraudulent 
(see Issue 677, page 11, and www.snipca. 
com/4907}) and that the site accounts for 73 
per cent of all purchase fraud it investigates. 
We did wonder whether the item had 
been stolen from his doorstep. If so, he 
would have had a case, though proving the 
theft to PayPal would probably have meant 
filing a complaint with the police and getting 
a case number. He wouldn't have been 
able to sue Evri because he doesn't have a 
contract with the company. 


Contact us So we can investigate your case 


4) Email: consumeractive@computeractive.co.uk 
Please include your name, phone number and address. 


Why is Currys charging £822 for PC repair? 


Last November, I bought 
Q an all-in-one computer 

from Currys for our 
business, but it’s now faulty. 
Currys told us the problem was 
caused by accidental damage and 
it will cost £822 to repair. This is a 
ridiculous amount for an £899 computer. 
Can you help? 

Karen Beale 


We'll try because we think 
AL Karen has a legitimate claim. 

She told us the computer 
wouldn’t switch off without the power 


Should Virgin 
compensate for 
blocked emails? 


Neville Beynon’s problem 
Q accessing Virgin emails (Issue 

673) struck a chord with me. 
Virgin also blocked my emails, saying I 
had a possible security issue. It took a 
number of phone calls and the creation 
of a backup email address before I could 
access them. I’ve complained to Virgin 
because I was unable to access hospital- 
appointment information, but I’ve had 


CREDIT WHERE IT’S DUE 


lead being removed, which is a 
clear sign there’s an inherent 
fault. However, Karen admits 
that the computer fell off its 
hinges while she was removing 
the power lead. Currys says this 
counts as accidental damage, and 

therefore wants to charge her to repair it. 

However, we believe Karen is right to 
argue that she removed the power lead 
because it was the only way to switch off 
the computer - and therefore this fault 
led directly to the damage. 

What’s trickier is that Karen bought the 
computer for the business she runs with 


no response. Can I get 
compensation? 
Richard Hamilton-James 


We sympathise 
with Richard, but sadly 
he’s not entitled to 


any compensation. Virgin Media has 
signed up to Ofcom’s voluntary 
automatic-compensation scheme (www. 
snipca.com/49070), but this covers 
broadband and landline delays, not 
internal services such as email. 

Richard might have had a case for 
compensation if he had suffered financial 
loss as a result of being locked out of 


her husband, and the law offers less 
protection for companies than 
individuals. For example, the onus for 
businesses to prove a device is inherently 
faulty begins at the point of purchase. For 
individuals it’s six months after purchase. 
Karen has asked a technician to examine 
the computer, but in the meantime we’ll 
ask Currys to reconsider its response. 
We're also going to ask the Department 
for Business and Trade to clarify how 
much protection businesses get in cases 
like this. If Currys doesn’t budge, we'll 
ask Trading Standards for advice on what 


Karen should do next. | CASEONGOING | 


emails. And he might have had a 
case for breach of contract against 


Virgin if he had never regained 
access to his account, though we 
can’t find any precedent for this 
under consumer law. 

However, not having access to emails 
has caused him serious problems, so 
the least Virgin can do is apologise — 
and we think a goodwill gesture is 
appropriate too. It gave Neville Beynon 
two months’ credit to say sorry for 
blocking his @ntlworld account (see 
Case Update, Issue 676), so we'll ask 
whether it can do something similar 


Samsung repaired phone after CeX wouldn't help 


Following Eric Taylor's case in 
Issue 673 (‘Can CeX 
deny refund if 
| broke phone 

hinge?’, page 15), | had a similar 

problem with my Samsung 

Galaxy Z Fold 4 phone 

(pictured) purchased from Cex. 

The screen suddenly went 
black when | opened it one 
morning, so | took it back to 

CeX for assistance. They told 


me | had dropped the phone, and that their 
guarantee didn't cover the cost of the repair. 
| told them that | hadn't dropped 
or knocked the phone in any way, 
but they wouldn't budge. | decided 
instead to write to Samsung directly. 
After along phone call with their 
customer-support team they agreed 
to send a courier to collect the phone. 
Samsung then repaired and 
returned it to me within one week. 
The problem had been fixed, and it 


was working as new. A marvellous outcome 
- well done Samsung! 
Julia Smithers 
| Has a company impressed you with its 
customer service? Please let us know: 
editor@computeractive.co.uk 


Contact 
Samsung 


* Online help www.snipca.com/49106 
e Phone 0333 000 0333 
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Grow Your 
Family Tree 


If your ancestors learnt a trade, they might have been 
4| recorded in documents. Judith Batchelor explains how to... 


Search apprenticeship records 


he Statute of Apprentices (1563 
T to 1814) made apprenticeships 
mandatory for all trades that 

were listed at the time. To become an 
apprentice, an official contract called an 
indenture was drawn up between the 
parties. In exchange for a fee, known as a 
premium, the apprentice would be taught 
the trade and in return their master 
would feed, clothe and house them. 

The apprentice’s home town and the 
name and occupation of their father 
was recorded, as well as the trade and 
residence of the master. Under the terms 
of the contract, a typical apprenticeship 
lasted for seven years until the the age of 
24 (reduced to 21 in 1768), meaning you 
can estimate an apprentice’s year of birth. 

Note that many of these records date 
to before 1733, when first names were 
often recorded in their Latin form (for 
example, Gulielmus for William and 
Margarita for Margaret). 


Browse Findmypast’s 

set of records 

Start on Findmypast (www.findmypast. 
co.uk) by clicking the top Search menu, 
then ‘Education and work’ followed by 
‘Apprentices’. Now enter as much 
information about your ancestor as you 


Your Genealogy Problems Solved | Vj 


Where can | find the birth certificate for 
my great-grandparents Robert Johnstone 
(born 1848 in Canonbie, Dumfries) and 
his wife Dorothea Stevenson, born about 
1850? They got married on 18 October, 
1872. 

David Johnstone 


In Scotland, general registration didn't 


begin until 1855. Before this date there 
will only be baptism records, not birth 
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€3 Filter by Record set 

within Apprentices in Education & work in United Kingdon, 
(& fewchiliers | 

Britain, Country Apprentices 1710-1808 

City OF London, Gunmakers’ Company Freedoms and Admissions, 165... 

City Of London, Haberdashers, Apprentices and Freemen 1526-1933 

City Of London, Ironmongers’ Company, Apprentices and Freemen 151... 

City OF York Apprentices and Freemen 1272-1930 

Deven, Plymouth & West Devon Apprentices 1570-1910 


Electrical Engineering Apprentices & Trainees, 1902-1934 


Findmypast has apprentice sets covering 
many parts of the UK 


can. Next, click ‘Search Apprentices’, or if 
you know where they were living, click 
the small blue ‘Browse Record set’ link. 
The biggest sets are ‘Edinburgh 
Apprentices 1583-1800’ and ‘City of York 
Apprentices and Freeman 1272-1930’, 
but many other parts of the country are 
covered (see screenshot above). There are 
also records for parish apprenticeships 
where poor children were apprenticed by 
church wardens to a master in a different 
parish. Once you’ve generated the results, 
click one of the icons on the right to see a 
transcript or image. 


Look for duties paid 
To search on Ancestry, visit the Card 
Catalogue (www.snipca.com/49104), 


certificates. You should search old 
parochial registers and church records 
at ScotlandsPeople (www.snipca. 
com/49100). 

| can't find baptism records of your 
great-grandparents, but they do appear 
in the 1851 UK census, which you can 
search at Ancestry and Findmypast. 


Have a genealogy question for Judith? 
Email letters@computeractive.co.uk with 
‘Grow Your Family Tree’ in the subject line. 
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Judith found her ancestor Reuben Franks and his 
master in Ancestry’s ‘Register of Duties Paid’ 


then type app ip as the keyword 
at the top left, and press Enter. 

There are parish apprenticeship 
records for West Yorkshire and Dorset, 
but the most useful collection is the 
‘Register of Duties Paid for Apprentices’ 
Indentures 1710-1811’, which covers the 
whole of Britain. Between these dates, 
apprenticeship indentures were taxed, 
so even if an ancestor’s original indenture 
can’t be found, they’ll probably be 
recorded here. 

Searching for my ancestor Reuben 
Franks, I found two records - one in 
which he was the apprentice, the other, 
the master. On 20 October 1772, Richard 
Wheatcroft, a master tailor (‘taylor’) of 
Maidstone, Kent, paid the duty for his 
apprentice, Reuben Franks (see 
screenshot above). Ten years later, on 
3 December 1782 Reuben - now also a 
master tailor himself - paid the duty for 
his apprentice Matthew May. 

The same tax records can also be 
searched on Findmypast in ‘Country 
Apprentices 1710-1808’, though only 
transcriptions are available - no image of 
the original record. 

Both Ancestry and Findmypast have 
many records for London because an 
apprenticeship was one of the main 
routes to becoming a freeman of one of 
the capital’s livery companies. 

We'll explain how to search livery 
records in our next issue, as well as 
those kept by guilds in towns and cities 
outside London. 


Next issue: Search livery and guilds records 


A\ 


G-MASTER GCB4580DQSN-B1 


IMMERSE YOURSELF IN THE GAME WITH 
THE CURVED GCB4580DQSN RED EAGLE 


Unleash a panoramic visual experience with this 45” ultra-wide DQHD 5120x1440 resolution 32:9 gaming display. 
With 165Hz refresh rate and 0.8ms MPRT response time the force is with you! 
Make split second decisions and be sure of sharp and smooth images on screen. 
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Find your monitor”: a 
gmaster.iiyama.com OR Sas 


Best Free Software 


Robert Irvine recommends new programs that won't cost you a thing 


Winaero Tweaker 1.60 


wwwsnipca.com/49308 
What you need: Windows 7, 8.1, 10 or 11 


Winaero Tweaker does a great job of fixing minor problems in 
Windows that may not threaten the security of your PC but 
make it more annoying to use. Most of these are unwelcome 
changes Microsoft has made in its various updates. 

Winaero Tweaker 1.60 is the first major release since June 
2023 and offers full support for Windows 11 23H2. Perhaps 
not surprisingly, it introduces an option to disable Copilot, 
for those who aren’t Keen on Microsoft’s ubiquitous Al 
assistant. On a Windows 10 PC, scroll down Winaero’s list of 
tweaks to the ‘Desktop and Taskbar’ section, select Disable 
Copilot and tick the ‘Disable Copilot’ box. In Windows 11, the 
setting is located in the dedicated Windows 11 section. 

If you like Copilot but don’t want it cluttering your taskbar, 
choose ‘Disable the Copilot taskbar button’ instead. You can 
then add the assistant to your right-click menu by selecting 
Copilot in the Context Menu section and ticking ‘Add Copilot 
to Desktop context menu’. 


Another new option lets you change 
the ‘Edit with’ entry in Windows 11’s 
right-click menu to use the image editor of 
your choice. In the Context Menu section, choose ‘App 
for ‘Edit’ Image Context Menw’ and click Browse to select 
your preferred program. To use the ‘classic’ version of Paint, 
which Microsoft has ditched from Windows 11, click Get 
Paint to install the old Windows 10 app. 

Winaero has also added a tweak for the Blue screen 
of death (BSoD) in Windows 10 and 11, to provide more 
information when your PC crashes, rather than just an 
emoticon and an error code. Select ‘Show BSoD, Disable 
Smiley’ in the Behavior section and tick ‘Show BSoD details’ 
— you can also disable the annoying ‘sad smiley’ here. 

Note that Winaero Tweaker triggers a security warning 
from Microsoft Defender SmartScreen, but it’s completely 
safe to use, so just click ‘More info’ then ‘Run anyway’. 
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Zi there are now three ways 
to review any changes you 
made recently, so you can 
reverse them if necessary. 
Either click the Navigation 
menu and choose ‘Recent 
changes’, press Ctrl+Alt+R 
or click the new ‘Recent 
changes’ toolbar button. 


E|if a folder you want to add 
to the navigation pane isn't 
in the list, select ‘Navigation 
Pane - Custom Items’. 
Click ‘Add custom folder’ to 
choose a folder. To restore 
the entry for Favourites, 
select ‘Add shell location’ 
and search for favo S. 


Bi Another new File Explorer 

- option lets you decide which 

_ items appear in the navigation 

- pane on the left-hand side. 

~ Click ‘Navigation Pane - 

- Default Items’ and tick or 
untick options such as ‘Quick 

~ access’, Libraries 

~ and Removable Drives. 


Hl Winaero Tweaker lets you 
choose which folder opens 
by default in File Explorer. 
Select ‘File Explorer Starting 
Folder’ and switch from 
Home/Quick Access to This 
PC, Downloads or Custom. 
Click ‘Browse’ if you want to 
choose a different folder. 
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Any Video Converter 


Free 8.25 


wwwsnipca.com/49302 
What you need: Windows 7, 8.1, 10 or 11 


No sooner did we explain e 
how to use the new subtitling 
feature in Any Video 
Converter (AVC - see our 
Workshop in Issue 677, page ae 
38) than the program ; 
received yet another update 


with even more options. 

These include the addition of a microphone-recording 
function to its Screen Record tool, which means you can now 
capture audio and video simultaneously. The free version of 
AVC limits you to three-minute recordings, but the new 
option is useful for making short video tutorials. To use it, 
select Screen Record on the program’s Home screen (click 
the right-arrow button if you can’t see this) and tick the 
Record Audio box (see screenshot above) before you 

start recording. AVC has also integrated a third-party video 
editor and audio editor, which you can use for free in its 

4 main window without having to install special plug-ins. 


Calibre 7.5.1 


wwwsnipca.com/49296 
What you need: Windows 10 or 11, macOS or Linux 


The latest version 
of Calibre improves 
the ebook 
manager’s full-text 
search function. 
Previously, you 
could use this to 
find names, words 
and phrases in 


1: this book at this search result 


books in your 
library, but you had to scroll manually to the pages they 
appeared on. Now you can jump directly to matches by 
right-clicking a result and choosing ‘Open this book at this 
search result’ (see screenshot above). This opens the book at 
the relevant page in Calibre’s ‘E-book viewer’, with the 
matching passage highlighted. To launch full-text search, 
click the FT icon in the search box on Calibre’s home screen. 
Another change lets you fine-tune the colours in the 
program’s interface. Click the Preferences button then ‘Look 
& feel’, and select ‘Adjust colours’ next to ‘User interface 
colours’. Tick the ‘Use a custom colour scheme’ box to 

i experiment with different colours. 


Driver Easy Pro 
wwwdrivereasy.com 

Price: £35.94 per year Free trial period: N/A 
What you need: Windows 7,10 or 11 


Keeping your PC’s drivers up to date is essential, but it’s just 
as important to avoid getting hoodwinked into paying for it 
unnecessarily - especially when Windows Update handles 
most driver updates itself. Driver Easy offers both Free and 
Pro editions of its software, but the Free version locks away 
most key features and nags you to upgrade at every turn. 

You can scan for outdated drivers for free, but to update 
them all at once (see screenshot below) you need to pay. 
Driver Easy’s website claims that you can “download 
drivers one at a time”, which is technically true but means 
locating and installing the downloaded files yourself. You 
also need to create a system restore point manually and put 
up with painfully slow download times. 


C p) Update your drivers: 
17 available 


Devices with outdated driver(s) (17) 


AMD Crasti Defender 
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C) Update All C) Update All 


These restrictions are clearly intended to make you fork 
out for Driver Easy Pro, but at £29.99 per year, plus VAT, it’s 
far too expensive for what it does. Its payment page even 
sneakily ticks the auto-renewal box, which you may not 
even notice until you’re charged one year later. 

Unlike other driver updaters, it doesn’t show you the 
source of the drivers it installs, and it’s too easy to uninstall 
drivers without proper guidance. At least the Pro edition 
lets you back up installed drivers and roll back to previous 
versions, but that doesn’t justify its cost. 


Update 


OUR VERDICT: Don’t pay for it 

With a frustrating free version and an overpriced paid- 
for one, Driver Easy is best avoided. If you want a second 
opinion on outdated drivers, we recommend the free tool 
Snappy Driver Installer Origin (www.snipca.com/47015). 
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Best Free Software 


What should I download? 


We advise you which software and apps to use 


How can I recover 
lost photos for free? 
Q claim to find lost photos, but then charge you to 
locate them. Is there software that actually does it 
all for free - with no sneaky hidden charges? 
Simon Lindsay 
Ly our favourite is PhotoRec. It’s open-source, so is 
completely free with no hidden catches. It can 
recover all kinds of files (not only photos) from hard drives, 
USB sticks and memory cards. 

The program is part of the partition-recovery tool TestDisk. 
Visit www.snipca.com/49107 and click the green download 
button for TestDisk 7.2-WIP. Save the ZIP file to your 
Downloads folder, then right-click it and choose ‘Extract 
all’, saving the contents to the same folder. The ‘testdisk-7.2- 
WIP’ folder contains a portable version of PhotoRec. 
Double-click the ‘qphotorec_win.exe’ file to open it. 

First, click the dropdown menu to select the storage device 
containing the lost or deleted files (@ in our screenshot). 
Next, click the drive where you think the missing files are H, 
leaving both ‘FAT/NTFS...’ and ‘Free: Scan for file from 
unallocated space only’ selected below that. If you don’t 
know which drive holds the missing files, scan each in turn. 

Now click Browse Hj to select a different drive to save any 
recovered files to, then click ‘File Formats’ to find specific 
file types, such as JPEG and PNG. Finally, click Search and 
wait for the scan to complete. This can take over an hour on 
a large drive. Once finished, open the recovery folder to 
view the restored files. PhotoRec doesn’t always keep your 


original file names, so you may have to rename your photos 
before copying them back to their original location. 


I’ve always hated how file-recovery programs 


There are several free photo-recovery tools, but 
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Can I create professional 
flowcharts for free? 
professional- 


Q) looking 


flowcharts for a work 
project. The options 

in free office software 
don’t look good enough. 
Is there a better free 


I need to create 


Tony Fielder 


alternative? Maybe specialist flowchart software? 

Yes, try the free program Pencil (wwwsnipca.com/49143). 
AL Launch it, then click ‘Create a New Document’. Now 
click Shapes on the left to see common shapes you can 
use. There are nine other pages of shapes to explore, including 
one dedicated to flowcharts Ml. Drag and drop them on to the 
page, using guidelines to make sure they line up. Resize as 
required, then add connectors to join the shapes. Double-click 
on an item to add text and use the tools at the top to format and 
align your flowchart . When finished, print your flowcharts, or 
export them as images, web pages or PDFs. 


CanI view my albums ona 
Chromebook? 

Q albums saved on an 
external hard drive. 


I'd like to view these files on a 
Chromebook just as I can in 
Windows. I already have them stored on Google Drive, but I 
can’t view them satisfactorily there. 


I have over 3,000 photo 
F) Countries 


Tags 


Brian Crowthers 


A quick option is to plug the drive into your 
Chromebook and access the photos using the laptop’s 
Files app - just as you would using File Explorer in 
Windows. It’s not the most elegant way to view the files though. 
Instead, we recommend installing the free app Aves from the 
Google Play Store (www.snipca.com/49109). Once you’ve 
opened it, it'll detect any photos on your drive, cataloguing 
them using tags or location details (see screenshot). Make sure 
you grant Aves full access to your drive when prompted, or by 
opening Settings on your Chromebook, clicking Apps, followed 
by ‘Manage your apps’, then selecting Aves. 


4 Email us your questions at letters@computeractive.co.uk 


Keumars Afifi-Sabet puts the boot into tech villains, 
jargon-spouting companies and misbehaving software 


SOFTWARE WARNING! 


Fake ‘Alldup’ 


j Google AllDup Cie a © 

duplicate remover g 1 . 

nan unsettling piece of Images Videos Download Tutorial Review Free Online News App 

irony, the brilliant 

: a a 

duplicate-removing tool ~~ “ About 224,000 results (0.20 seconds) EI 
AllDup has itself been i : Q Duplicate Files Fixer 
duplicated - or so it appears sapili https://www.duplicatefilesfixer.com 
if you type its name into Google (Min our ae Duvlcmerieaties 


https “wwweduplicatefilestixercom ¢ 


2 | Alldup 


Duplicate Cleaner Free — Best Duplicate File Finder to Delete Duplicate Files, Photos, Music & 
Video Files Quickly. Auto-Mark Duplicates, Organize Your Files & Free Up Disk Space. Supports 
Extemal.. 


screenshot right). Top of the results is an 
advert for a tool that seems to be called 
‘Alldup’ B, but a closer look shows it’s 
actually Duplicate Files Fixer 8. 

I was concerned by this because in 
Issue 677 we named AllDup as our 
favourite duplicate remover. We said to 


Ain't nothing like the real thing: this isn’t the AllDup we recommend 


download it from www:snipca.com/49056 
(which redirects you to the correct site), 
but I’m sure some of you would have 
searched for it on Google and found this 


Key Features: 


copycat software. 

To me, it seems a classic case of one 
program deliberately masquerading as 
another more reputable rival in the hope 
of tricking users. Looking 
for clues, I clicked the link 
(www.duplicatefilesfixer. 
com) and was taken to a 
download page (pictured 
left) from a company 
called Systweak Software. 
These download buttons 


won't give you the duplicate 
remover you want 


WHAT ARE THEY 


TALKING ABOUT? 


WHAT THEY SAY 

Judson Althoff, Microsoft 
wwwsnipca.com/49218 

“Microsoft is committed to helping our 
customers and partners accelerate 
pragmatic Al innovation and lam 
excited by the opportunities before 

us to enrich employee experiences, 
reinvent customer engagement, 
reshape business processes and bend 
the curve on innovation.” 


WHAT THEY MEAN 
I'm also excited that | can bend the curve 
on what constitutes coherent English. 


en b el 

I'd never heard of <| ad 
them, so emailed to ask _! 
what was going on, but got no reply. 

After a little more digging I came across 
Tweaking Technologies (www.tweaking. 
in) - the .in suffix means it’s an Indian 
firm - which seems to own Systweak. Its 
other programs don’t inspire confidence 
- just look how close Advanced Photo 
Organizer’s logo (on the right, above) is to 
Google’s now- defunct Picasa (on the left). 

In this case, imitation isn’t the sincerest 
form of flattery, but the surest sign of 
desperation. 


KEUMARS' VILLAIN OF THE FORTNIGHT 
Edward Trustworth 


You may have heard of 

nominative determinism - the 

theory that people are attracted 

to jobs that sound like their 

name (my favourite example is 

eye doctor Ashley Seawright: 

www-.snipca.com/49220). 

Well, is Edward Trustworth (pictured) 

proof that it also works in reverse? 
The 30-year-old from north 

London has just been sentenced to 

three years and 10 months in prison 

after pleading guilty to committing 


fraud by false 
representation. He stole 
victims’ bank details then 
accessed their accounts using 
| telephone banking, grabbing 
£80,000 that wasn’t his and 
spending it on luxury watches. 
Determined not to live up to his 
name, Trustworth also forged bank 
statements and wage slips in order to 
get a mortgage. Sadly, I can’t find any 
evidence that he was arrested by PC 
Truncheon. 


Issue 678 + 28 February - 12 March2024 21 


Reviews 


LAPTOP | £1,000 from HP www.snipca.com/49191 


HP Pavilion Plus14 OLED 


Sights and sounds 


There are several similarities between 
this and the Acer Swift Go 14, which we 
reviewed in Issue 677 and is our current 
favourite laptop (see page 30). They both 
have brilliant 14in screens OLED screens 
and powerful processors. However, the 
Pavilion Plus is cheaper to the tune of 
£300. And there are reasons for this. 

Instead of the Intel Core Ultra 7 
processor you'll find in the Swift Go, this 
comes with a more modest AMD Ryzen 7 
7840U chip. This can’t quite keep up in 
terms of power, running at around 86 per 
cent of the speed of the Intel processor in 
our benchmark tests. 


GG \thas cost-cutting 
trade-offs, but an 
excellent screen and 
stunning speakers 9 J 


Any comparison of these two laptops 
only highlights how far Intel has 
progressed with the Ultra range’s built-in 
graphics hardware. The Pavilion Plus can 
only manage around 78 per cent of the 
Ultra’s performance in graphics tests. 
None of this is surprising, however, given 
the price difference. 

Where it lags behind more significantly 
is in the amount of RAM. Here we only 
get 16GB - half what’s in the Swift Go. 
While 16GB is probably enough at the 
moment, over the life of the laptop you 
may end up wishing you had a bit more. 
You can replace the SSD at some point in 
the future - there’s only four screws and 


RIGHT EDGE 
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Computer, § 


RECOMMENDED 


- 


a bit of prizing required to access the 
laptop’s internals. However, the RAM 
itself is soldered to the motherboard and 
there’s no way of adding extra. 

The Pavilion Plus also struggled in our 
battery tests, lasting only 5 hours 48 
minutes when browsing the web. That’s a 
long way behind the Swift Go’s 10 hours. 

But there are plenty of plus points. The 
2880x1800-pixel OLED screen covers all 
the DCI-P3 standard, providing excellent 
colour accuracy. It’s also bright, reaching 
381cd/m? in our tests, so will be perfectly 
visible outside even on a sunny day. 

Its built-in webcam comes with all the 
features you'd want, including a 1440p 
resolution, infrared sensor and a physical 
privacy shutter. However, the image it 
produces doesn’t quite live up to the 
impressive specs, with soft focus and 
slightly disappointing detail. 

We were genuinely taken aback by the 
quality of its Bang and Olufsen speakers, 
though. There was no distortion even 
when we cranked the volume to 100 per 
cent. Bass was lacking, which is to be 
expected, but otherwise this is one of the 


New products tested by our experts 


aN 


— 


best sounding laptops around. 

We found typing on the keyboard was a 
comfortable and responsive experience. 
One downside is that the keys produce an 
audible click when you type, and while 
we didn’t find this annoying, others 
around us did. 

The large, responsive touchpad is hinged 
at the top, meaning if you press it at the 
top section it won’t register the action. 
You need to move your finger down a few 
millimetres, at which point each press 
will be greeted with another loud click. 


SPECIFICATIONS 

8-core AMD Ryzen 7 7840U processor « 16GB RAM 
e AMD Radeon 780M graphics e 14in 2880x1800- 
pixel OLED screen 1TB SSD e 5-megapixel webcam 
e Wi-Fi 6 e Bluetooth 5.3 e 2x USB-C ports e 2x 

USB 3.0 ports e 1x HDMI port e Windows 11 Home 
¢17.5x314x227mm (HxWxD) e 1.4kg » One-year 
warranty www.snipca.com/49191 


VERDICT Not as fast as rival laptops, 
but the screen is great and it’s a decent 
option if your budget is around the 
£1,000 mark 


ALTERNATIVE Acer Swift Go 14 
£1,300 More expensive, but its 
powerful Intel Ultra 7 
processor and superior 
battery life make it worth 
the extra money 


MINI PC | £250 from Amazon www.snipca.com/49205 


AcemagicS1 


Trick or treat? 


Chinese manufacturer Acemagic 
positions its S1 as an entry-level mini PC 
for home and office users. With its 
compact design, 16GB RAM and 512GB 
SSD, it’s meant to be used for everyday 
Windows tasks. 

Its standout feature is its 1.9in LCD 
screen (pictured right). By default, 
this displays the time and date, along 
with data about the processor, memory 
and cooling system. While this isn’t a 
‘must have’ feature, it’s definitely 
welcome. You can delve into the display’s 
installed app and customise what it 
shows, but in essence it’s all about 
monitoring your system, so don’t 
expect too many frills. 


GG Atthis price youcan't 
expect a powerhouse, 
but it copes well enough 
with basic tasks 9 J 


When it comes to levels of performance, 
the S1’s Intel Processor N95 is a basic 
chip even by the standards of other 
12th-generation units. It can handle 
simple tasks with relative ease, but it’s 

restricted by its meagre 
four cores, so isn’t built 
for intensive graphical 
work or gaming. 

In single-core tests it 
ran at around half the 
speed of our current 
favourite mini PC, 
the Minisforum Tiger 
UM780XTX (£729 
from wwwssnipca. 
com/48917 — see page 32), 
which isn’t bad for a 
machine that’s well 
under half the price. 

In multi-core tasks, 
however, the S1 
= lagged well behind, 


—— 


a es 


running at only 20 per cent of the speed 
of the Tiger. You can use this PC to check 
your email, run office software and the 
like, but it can’t be relied on for anything 
more demanding. 

The S1’s small case features magnetic 
detachable panels that ensure upgrades 
and repairs are easy to carry out. The 
single RAM socket is occupied by the 
supplied 16GB module, so if you want to 
upgrade to the maximum 64GB, you'll 
need to replace it entirely. There’s better 
news on the storage-upgrade front, 
with a second empty M.2 SSD slot to 
accompany the supplied 512GB SSD. 

Where the S1 leaves much to be desired 
is with its port selection. On the plus side 
there are are two HDMI sockets, meaning 
you can connect two 4K monitors should 
you wish, but only four USB ports (two 
USB 3.0 and two USB 2.0, and no USB-C) 
is disappointing. 

Networking is surprisingly well catered 
for, however, with Wi-Fi 6 and Bluetooth 
5.2 built in. It even has two Ethernet 
ports (pictured left), though most people 
won't use a second one and we’d have 
preferred a USB-C port or two. 


SPECIFICATIONS 


4-core Intel Processor N95 e 16GB RAM e Intel UHD 
graphics e 512GB SSD e 1.9in LCD display e Wi-Fi 6 « 
Bluetooth 5.2 e 2x Gigabit Ethernet ports e 2x USB 3.0 
ports e 2x USB 2.0 ports e 2x HDMI ports e Windows 11 
Pro e 41x124x128mm (HxWxD) ¢ 380g « Three-year 
warranty www.snipca.com/49205 


HOW WE TEST 
Computeractive is owned by Future PLC, 
which employs a team of specialist 
technical reviewers. You'll often read 
references to our benchmark testing, 
which is a method of assessing products 
using the same criteria. For example, we 
test the speed of every PC and the battery 
life of every phone and tablet in exactly 
the same way. This makes our reviews 
authoritative, rigorous and accurate. 
Future PLC also owns the magazines 
Maximum PC, PC Pro and T3, and the 
websites Laptop Mag (www.laptopmag. 
com), TechRadar (www.techradar.com) 
and Windows Central (www.windows 
central.com). This means we can test 
thousands of products before choosing 
the most relevant for Computeractive. 


FAIR AND IMPARTIAL 

Our writers follow strict guidelines to 
ensure the reviews are fair and impartial. 
The manufacturer has no involvement in 
our tests. 


OUR AWARDS 
Se We award every product 
active that gets five stars our 
pat Buy It! stamp of approval. 
It means we were 


extremely impressed by the product, and 
we think you will be too. 


comiten Every product that gets a 
activ (four-star review is given the 
Recommended award. We 
highly recommend these 
products, although they just fail to meet the 
high standard of our Buy It! winners. 


RECOMMENDED 


PRICES 
Our reviews contain a link to the best price 
we found online at the time of press. 


VERDICT A low-cost mini PC that's 
capable of basic Windows tasks but 
doesn’t have enough ports 


ALTERNATIVE 

Minisforum Tiger UM780XTX £729 
More than double the price, 

but worth 
every penny 
for its vastly 
superior 
performance 
levels 
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PRINTER | £150 from Amazon www.snipca.com/49230 


Canon Pixma TS8750 


Sets the right tone 


This striking device is made from a mix 
of textured, shiny and translucent black 
plastics. These eclectic surface types can’t 
really hide the fact that it’s just a large 
black box, and it doesn’t stray far from 
the usual basics of placing the A4 scanner 
at the top and a 100-sheet paper tray at 
the rear. There’s also a 100-sheet paper 
cassette that sits at the bottom of the 
device, jutting out slightly at the front 
(pictured right). 


6G Black text is crisp 
and bold, while colour 
graphics are punchy 
and consistent 9 J 


With manufacturers like Canon making 
a big push on refillable ink-tank printers, 
it almost makes you feel nostalgic when 
fitting the TS8750’s six supplied cartridges. 
They’re easy to insert and, although it’s 
possible to push them in the wrong slots 
if you're not careful, the printer won’t 
launch until it detects that everything is 
where it should be. 

This printer augments the standard 
black, cyan, magenta and yellow setup 
with a grey and second black cartridge. 
The three colours, grey and smaller black 
cartridges all contain dye-based inks, 
which are ideal for photo printing. The 
main black cartridge is pigmented to 
produce strong black text on plain paper. 

The downside of this is the running 
costs. Colour prints cost around 10p per 
page, while black text will cost 3.5p. 
That’s manageable if your printing load is 


Canon 
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light, but will stack up if it isn’t. 

When you start printing, 
the motorised paper-output 
tray emerges automatically 
- tilting the front panel 
upwards - shortly followed 
by your first page. This 
is a slick party piece, 
but it’s only partially 
reversed when you turn 
the device off because the 
panel stays slightly open. 

The chunky SD card slot might seem 
like a relic to anyone who takes photos on 
a smartphone, but it makes sense when 
many high-end cameras still use memory 
cards for storage. Insert your card, 
however, and the single-shot onscreen 
preview isn’t particularly helpful. You 
can pull up a multi-frame view so it’s 
easier to find specific shots among a 
selection, but it won't let you select 
more than one at a time. 

We had a few other design quibbles. 
There’s a handy lip that makes it easy to 
pull out the main paper cassette, but 
unfortunately it’s obscured once 
the output tray is extended. Also, the 
paper-output tray has a flip-up stopper 
that’s useful for reining in multiple pages 
on longer print jobs, but it’s not extended 
automatically when the tray emerges. 

To test it we sent the TS8750 our usual 
mix of office documents and photos. It 
wasn’t especially fast, reaching just 13.4 
pages per minute (ppm) for text, and only 
3.9ppm for graphics. Photos were fairly 
quick, though, with borderless 10x15cm 
prints arriving every 70 seconds or so - 
although a borderless A4 print took 
over five minutes. 

It has a reasonably fast scanner, 
completing a preview in 12 seconds, and 
needing 20 seconds to capture an A4 


SPECIFICATIONS 

3-in-1 printer, copier and scanner e Six-ink cartridge 
system (2x black, 4x colour) e200-sheet paper 
capacity (100 sheets in cassette, 100 sheets in rear 
tray) e4800x1200adpi print quality e2400x4800dpi 
scan quality e Colour touchscreen e USB and Wi-Fi 
connections e 142x372x345mm e 6.6kg e One-year 
warranty www.snipca.com/49230 


active 
act! 


RECOMMENDED 


document at 150dpi. At a more detailed 
1200dpi it needed 78 seconds to complete 
a 10x15cm photo scan. Copy speeds were 
average, with a single page taking 17 
seconds in black or 23 seconds in colour. 

While print speeds are underwhelming, 
the print results certainly weren’t. Black 
text was as crisp and bold as you'll see 
from an inkjet, while colour graphics 
were punchy and consistent, with only 
the merest hint of banding. Photocopies 
were strong, with both mono and colour 
reproductions preserving the details of 
the original. 

Without doubt, the best results came 
on glossy photo paper. Prints were 
exceptional, offering perfect skin tones, 
vibrant colours and crisp detailing. 
Unsurprisingly, given the dedicated black 
and grey inks, black-and-white prints 
were rich and free of any colour cast. 


VERDICT A high-quality printer, 
particularly when reproducing photos 
on glossy paper, but its running costs 
can be high for those with a heavy 
workload 


ALTERNATIVE Epson EcoTank ET- 
2830 £230 More expensive to buy 
and not as good at printing photos, but 
running costs 
are much 
cheaper with 
this ink-tank 
model 


WI-FI ROUTER | £161 from Amazon www.snipca.com/49274 


D-Link Eagle Pro AI R32 


Band leader 


The Eagle Pro AI R32 is the successor to 
last year’s Eagle Pro AI R15 (£70, www. 
snipca.com/49275), and looks almost 
identical. The main difference is speed, 
with the new model offering twice the 
bandwidth of the old one. It supports 
connections of up to 800Mbps on the 
2.4GHz band and a maximum speed of 
2.4Gbps at 5GHz. There’s also greater 
scope for wired network devices because 
the R32 gains an extra gigabit Ethernet 
port, so you have four available. 


66 An inexpensive 
router for high speeds 
insmaller homes 99 


There’s little else to see from the 
outside, with no USB, no multi-gigabit 
Ethernet ports and only four LED 
indicators on the front for power, internet 
and Wi-Fi. 

Getting started is delightfully simple 
using either D-Link’s mobile app or 
the router’s built-in web interface. There 
isn’t much to configure, but the router 
provides a few useful settings, such as 
a basic quality-of-service tool that lets 
you assign different priority levels to 
individual devices. You can also enforce 
internet access schedules and time limits 
for children’s devices. 

For added security, a simple switch lets 
you replace your ISP’s default DNS with 
more secure DNS from Google or 
Cloudflare. There’s also a basic firewall 
that you can configure, and an incoming 
VPN server. Integration with https://noip. 
com and https://yndns.com provides easy 
external access to your home network 
over VPN, should you need it. 
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As well as a standard router, the R32 
works as a Wi-Fi extender, or you can 
connect multiple D-Link devices together 
to form a mesh system. 

It performed well in our tests, 
achieving a download speed of 85.5MB/s 
with a device in the same room as the 
router, and 72.9MB/s when we moved 
downstairs away from the router. 

Sadly, the four little antennas were not 
powerful enough to maintain such good 
performance throughout our test home. 
Speeds fell to 25.8MB/s in the kitchen at 
the back of the house and 21.1MB/s in the 
upstairs bedroom. With a few more walls 
in the way, it dropped to an intermittent 
5.5MB/s. That might be enough for web 
browsing but not for streaming TV. 

If you want better performance at 
greater distances, look to the more 


expensive Asus RT-AXE7800 (£230, www. 


snipca.com/47142), our current Buy It 
favourite — see page 33. 


SPECIFICATIONS 

Dual-band 2.4GHz/5GHz Wi-Fi 6 e 4x Gigabit 
Ethernet ports e 4x external antennas e 
62x228x159mm (HxWxD) without antennae 
Two-year warranty e www.snipca.com/49274 


VERDICT An affordable Wi-Fi 6 router 
with the option to expand in the future, 
but its relatively small antennas hold it 
back over longer distances 


ALTERNATIVE Asus RT-AXE7800 
£230 With Wi-Fi 6E 
and more powerful 
antennas, this router 
offers faster speeds 
over a greater 
distance 


Matter 1.2 


What does it do? 
Previous generations of smart-home 
products, such as plugs and lights, have 
required a hub with their own network 
running on it, or operated only with 
compatible devices from the same 
manufacturer. Now a company called 
Matter (www.snipca.com/49301) has 


come along L 
to provide a AK matter 


single standard 

that lets devices operate together 
using existing smart networks such 
as Google's and Amazon's. The latest 
version, Matter 1.2, adds a host of 
new devices, including robot vacuum 
cleaners, fire alarms and smart fans. 


How does it work? 

Matter combines the power of Wi-Fi 
and Bluetooth with Thread, a wireless 
network designed for smart-home 
products. Thread is faster than 
Bluetooth and creates meshes that 
can link devices, but it doesn’t have 

the bandwidth of Wi-Fi. Users won't 
have to get involved with the technical 
details, though, because Matter’s aim 
is to make everything work seamlessly 
together without you needing to worry 
about which network a device is on. 


What are the specs? 

The first version of the Matter standard 
included support for smart lighting, 
plugs, locks, TVs and thermostats. The 
new version, 1.2, greatly expands the 
number of compatible devices. So now 
any device that displays the Matter 

logo (pictured above) should work with 
any other Matter-compatible device. 
Recent smart devices from Amazon and 
Google are compatible, going back to 
the Nest Hub (2nd generation) and the 
Amazon Echo (4th generation). You'll 
find a list of compatible devices at www. 
snipca.com/49293. 


Can | change it later? 

Yes. This is a well-supported standard, 
and manufacturers are updating new 
products as they come out. We expect 
to see Matter support for security 
cameras in the autumn, for example. 
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CHOOSE THE RIGHT SPECS 


SMARTPHONE | £579 from RedMagic www.snipca.com/49269 


RedMagic9 Pro 


Computer, e 
activ 


RECOMMENDED 


Game the system 


RedMagic is marketing its 9 Pro as a 
phone for gamers, which is usually 
another way of saying it’s powerful 
enough to run the most demanding 
software and has a brilliant screen. It also 
tends to mean manufacturers can hike up 
the price, thanks to the premium 
components they use. 

Like other Chinese manufacturers, 
however, RedMagic has mastered the art 
of making premium phones that cost less. 
We saw this with the RedMagic 8 Pro 
(reviewed in Issue 652), and now the 
company has repeated its feat with the 9 
Pro, which has a similar launch price of 
£579 (with 12GB RAM and 256GB storage) 
or £709 (16GB RAM and 512GB storage). 

It’s one of the first phones to use the 
Snapdragon 8 Gen 3 processor, placing it 
at the cutting edge of Android phones. 
That’s the same chip Samsung uses in its 
Galaxy S24 phones, which start at £799 
for a basic model with 8GB RAM and 
128GB storage. 

The Gen 3 processor runs about 10 per 
cent faster than its Gen 2 predecessor in 
SPECIFICATIONS 
8-core Snapdragon 8 Gen 3 processor e 12GB or 
16GB RAM e 256GB or 512GB storage e 6.8in 120Hz 
2480x1116-pixel AMOLED screen e 50-megapixel 
rear camera e 16-megapixel front-facing camera 
Wi-Fi 7 « Bluetooth 5.3 e RedMagic OS 9 (based on 


Android 14) e 164x77x8.9mm (HxWxD) «229g « 
Two-year warranty www.snipca.com/49269 


6G Ideal for demanding 


tasks like playing games 
and editing videos 99 


single-core tests, and around 40 per cent 
faster in multi-core tests. That means 
you'll see more of a difference if you use 
apps that push the phone to its limits. 
This is what makes it particularly suited 
to games, although anyone who uses 
their phone for video-editing and other 
processor-hungry activities will also see 
the benefits. 

A number of design features 
point to the 9 Pro’s gaming emphasis. 
The RedMagic OS 9 operating system, 
which is based on Android 14, has a 
dedicated game space you can launch to 
access the phone’s gaming-specific 
elements. These include additional 
buttons around the edge of the phone 
that help it behave more like a game 
controller than most phones can manage. 

The single USB-C port supports HDMI 
with a refresh rate of up to 120Hz, so it 
would be easy to plug into a monitor or 
TV. The camera is disappointing, though, 
and is probably one of the corners 
RedMagic has cut to keep the price down. 
This will make it less appealing to 
non-gamers. 


Verve s(ele)eee-ieyaam VVe solve your buying dilemmas 


What’s the best printer for DVDs? 


The Epson EcoTank ET-2830 
Q you reviewed in Issue 676, 

p25, looks like a great printer, 
but I have a lot of printable CD/DVDs 
and would prefer a printer that can 
print directly on to them. 

I know I could print on to DVD labels 
and stick them to the discs, but I think 
direct printing looks better. I’ve backed 
up friends’ photo collections to DVD in 
the past, and printing an image from 
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the collection on to the DVD, 

along with the title, really 

finishes off the presentation. 
Steve Hart 


This feature is usually reserved 
A for cartridge-based printers, as 

their ink is better suited to 
printing on DVD labels. Fortunately, 


we've reviewed one in this very issue. The 
Canon Pixma TS8750, reviewed on page 


With a huge 6,500mAh battery, the 
phone lasted nearly 20 hours in our tests. 
That’s an excellent result and should 
mean it can run for a couple of days 
before it needs recharging. 


VERDICT A cutting-edge phone for a 
good price, but its powerful components 
come at the expense of standard 
features such as a 
decent camera 


ALTERNATIVE 
Google Pixel 7a £399 
This isn't state-of- 
the-art hardware, but 
it costs less and the 
camera is better 


24, comes with a special 
tray (pictured left) that lets 
you print directly on to DVDs. 
Simply place the DVD in the tray, 
then feed it into the printer, following 
the instructions in the manual. It’s easy 
to do and, as you say, the results are 
much neater than printing labels and 
trying to stick them to the disc. 


Do you need advice on what you should buy? 
Email us at letters@computeractive.co.uk 


Parle 


ALL-IN-ONE CONFERENCING BAR 
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SOLID-STATE DRIVE | £130 from Synology www.snipca.com/49238 


Synology BeeDrive 


Convenience store 


We've reviewed plenty of external 

SSDs that you can carry in your pocket 
and plug in as and when you need it. 
However, Synology’s BeeDrive portable 
SSD is a little different. It acts like 
traditional storage when plugged into a 
PC, but adds Synology’s excellent 
BeeDrive backup software. This lets you 
pair it with your PC by signing into your 
Synology account before choosing from 
three options: Computer Backup, File 
Sync and Mobile Transfer. 

The first option automatically backs 
up files simply by plugging it into your 
computer. This lets you also restore 
accidentally deleted files and five previous 
SPECIFICATIONS 
1TB, 2TB or 4TB capacities e Two-metre drop 
protection e USB-C port e 10Gbps transfer speeds « 


65x65x15mm (HxWxD) e 43g e Three-year warranty 
www-snipca.com/49238 


file versions. File Sync (either one-way 
or two-way) is designed to ensure you 
have the latest versions of each file on 
all your devices. 

The Mobile Transfer app lets you send 
files, such as photos, from your phone or 
tablet directly to the BeeDrive via your 
Wi-Fi network. You can back up all or 
just new photos from now on, and choose 
which folder to store them in. It also lets 
you wirelessly transfer any other type of 
file via the app. 

The BeeDrive is available in 1TB (£130), 
2TB (£215) and 4TB (£312) capacities. 

You can find external SSDs for less, but 
Synology adds so many handy features 
through its software that its drives are 
worth every penny. 

If you normally find backing up your 
computer a real chore, this is a brilliant, 
easy-to-use and fast alternative. 


MEMORY CARD | £100 from Amazon www.snipca.com/49244 


Lexar Play microSDXC1TB 


Game of cards 


Choosing the right memory card can be 
tricky, because there are lots of brands 
available offering a range of types for 
different purposes. We like this Lexar 
Play card because it’s a versatile option 
that performs well in a variety of devices. 
In our tests, it reached peak transfer 
speeds of 95MB/s, performing equally 
well with large and small files. 

Its ability to handle large files makes it 
useful for storing games and video files, 
while it also provides smooth gameplay 
and media playback on phones, tablets 
and portable games consoles. Its 
small-file handling means you can use 


it with digital cameras and dashcams, 


SPECIFICATIONS 

Quoted read speed up to 1SOMB/s e UHS-I interface 
C10, U3 and V30 speed classes e 1x15x1lmm e 0.5ge 
Five-year warranty www.snipca.com/49244 
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and also for additional storage on 
mobile devices. 

We’ve seen faster microSD cards, but 
they tend to be good with one type of 
device only. The Play, on the other hand, 
provides robust performance across the 
board. This is because its UHS-I interface, 
which is marked by a single row of 
connectors, ensures seemless 
compatibility with a range of devices. 

The card is encased in a durable 
plastic enclosure, which offers ample 
protection against regular handling. Our 
review model has a capacity of 1TB, 
which is as large as it comes, but there 
are smaller options down to 128GB. 

However, its current price of £100 is too 
expensive. We’ve seen it fall to £69, 
which is good value - so wait to see 
whether it drops to this price again. 


Computer, e 
actly 


Buy IT! 


VERDICT Take all the pain out of 
backing up your PC with this fast, simple 
and effective external SSD 


ALTERNATIVE Crucial X9 Pro 1TB 
£85 This SSD is 
cheaper, if you just 
want the drive space 
without the handy 
software 


VERDICT Has plenty of room and 
offers fast transfer speeds for a variety 
of devices - but £100 is too pricey 


ALTERNATIVE 

Alisinsen 1TB £24 Shop around on 
Amazon and 
try this lesser- | ALISINSEN | 
known brand ; 

if you want 
to save some 
money 


DIGITAL RADIO/SPEAKER | £140 from Pure www.snipca.com/49294 


Pure Woodland 


Go green 


The Pure Woodland Bluetooth speaker 
and DAB radio may not be at the cutting 
edge of modern technology, like the latest 
smart speakers, but it’s great at what it 
does. It would be a perfect companion for 
the greenhouse or garden if you want to 
listen to the cricket on the radio (over 
DAB or FM) or stream a relaxing playlist 
from your phone via Bluetooth. 

It comes in a matt green that will look 
right at home in the garden. Its carry 
handle is soft and easy to grip, and its 
battery lasts 14 hours, which is more 
than enough to see most people through 
a day at the allotment. A USB port is 
provided to charge the battery. 


66 A robust Speaker 
that’s ideal for listening 
to radio and podcasts 
inthe garden 9 


The DAB and FM radio receivers are 
reliable and easy to use. Pull up the 
antenna and it’s ready to go. The DAB 
radio tunes in automatically, and the FM 
radio is only a few steps away. An LCD 
screen tells you which station is playing, 
while a selection of buttons on the top of 
the device make it easy to control. You 
can programme the radio to recall six 
stations, allowing you to switch quickly 
between your favourites. 

We had no trouble connecting the 
device to our phone using Bluetooth 5.1. 
When playing music or podcasts over 
Bluetooth, most of the work is done by 
the device you connect it to, and making 


Computer, e 
activ 


RECOMMENDED 


that connection is a painless process. 

We wouldn’t expect a small speaker 
such as this to produce the highest 
quality audio, but it offers a balanced mix 
of everything at low volumes. Voices 
sounded crisp when we listened to talk 
radio. Switching to music showed that 
this isn’t a bass-heavy speaker for parties 
but it still does a decent job if your 
expectations aren’t too high. 

At £140, it’s not the cheapest radio- 
equipped speaker, but it’s reasonable. 

It offers some protection from mishaps, 
too, with [P67 waterproofing and 
reinforced bumpers to ensure it can 
withstand a few knocks while you carry 
it around the garden. 


SPECIFICATIONS 


FM and DAB radio e 1OW mono speaker e Bluetooth 
5.1¢IP67 © 14 hours battery life e 130x174x106mm 
(HxWxD) e 700g « Three-year warranty 
www-snipca.com/49294 


VERDICT A useful rechargeable digital 
radio and Bluetooth speaker that's ideal 
for listening to in the garden 


ALTERNATIVE Roberts Stream 94L 
£188 Includes 
internet radio for 
more listening 
options without a 
smartphone, but 
it's not as robust 
for outdoor use 


Reviews 


An overheating 
USB stick? 


What is it? 

A USB stick (pictured, 
£55 from www-snipca. 
com/49307) that 
hides your data 
until you perform a 
series of actions. 


What does it do? 

By default, the drive appears blank, 

but if you quickly plug and unplug it 
three times, it unlocks and you can 
access the data on it. Bizarrely, it also 
has a built-in chip that intentionally 
overheats if the device is used 
incorrectly and could destroy the device 
and its data. Thankfully, this is disabled 
by default. 

What’s the catch? 

It sounds dangerous, even though 

the overheating chip is switched of. 

It's part of an older design the makers 
tried before coming up with the locking 
system. 


So can | do without it? 

Yes. The device was intended to help 
people who live in countries where 
encryption is illegal. Thankfully, you can 
legally encrypt files in the UK. 


NEXT ISSUE 
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GMKtec NucBox K4. 
Powerful processor 
ina great-value 

mini PC 


JVC LT-32CR230 
Affordable 32in 
smart TV with 
Roku built in 


These and much more... 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Our pick of products that have won the Buy It award 


LAPTOP 


Acer Swift Go14 
£950 from www-snipca.com/49324 
Tested Issue 677 


With the 32GB Swift Go (£1,300) out of 
stock, we're recommending the 16GB 
model instead. It’s great value and has 
one of Intel's Ultra processors, making it 
the fastest laptop we've tested. Has an 
OLED 14in screen and 1TB SSD. 


ALTERNATIVE Honor MagicBook X 16 
2023 Has a 16in screen and is good 
value, though nowhere near as fast. 
£700 from www.snipca.com/47868 


ANDROID TABLET 


Samsung Galaxy TabS9 
£799 from www-.snipca.com/49029 
Tested Issue 667 


Galaxy Tab S9 


ya 


With a much brighter screen than our 
previous favourite - the Galaxy Tab S8& 
- this is perfect for watching TV. It also 
has a faster processor, so tasks feel 
smoother, even with several windows 
open. £799 will get you the 128GB 
version. If you want 256GB you'll need 
to spend £100 more. 


ALTERNATIVE Lenovo Tab P11 Pro It's 
slower than the Tab S9 and the screen is 
duller, but has a detachable keyboard so 
you can use it as a laptop. £430 from 
www-.snipca.com/45244 
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wel Find out which other products we liked. 
Buy our 2023 Back Issue CD: 
£18 from www.snipca.com/48860 


DESKTOP PC 


Palicomp 

AMD Cobra 

£400 from www.snipca.com/43515 
Tested Issue 643 


This fast PC is a mouth-watering 
bargain, with 16GB of RAM, a 1TB SSD 
and a six-core processor — though it 
lacks USB-C ports and built-in Wi-Fi. 


ALTERNATIVE Wired2Fire Ultima WS 
Home Office Workstation Blisteringly 
fast PC, powered by an overclocked 
eight-core processor and 1TB SSD. 
£656 from www.snipca.com/41500 


APPLE iPHONE 


AppleiPhone 13 
£599 from www-snipca.com/43498 
Tested Issue 627 


Now £200 cheaper than its 2021 launch 
price, the iPhone 13 has a superb screen, 
long battery life and an excellent camera — 
particularly for taking quick snaps without 
blurring. You could pay £799 for the newer 
iPhone 15, but we're not convinced it’s 
worth the extra money. 


ALTERNATIVE iPhone SE With a single 
camera and smaller screen but the 
same powerful A15 processor and 64GB 
storage as the iPhone 14, it’s great value. 
£429 from www-:snipca.com/34773 


APPLE iPAD 


Apple iPad 10.2in 
£319 from www.snipca.com/48634 
Tested Issue 623 


oy 


The 9th-generation of the basic iPad, 
released in 2021, is now the best-value 
Apple tablet. The 2022 version looks 
better and has a faster processor, but 
it's not worth paying £130 extra for. 


ALTERNATIVE iPad Mini With an even 
better, but smaller, screen than the 
10.2in iPad, the Mini also supports 
the Pencil and has 64GB of storage. 
£569 from www.snipca.com/33050 


ANDROID PHONE 


Google Pixel 7a 
£329 from www.snipca.com/46332 
Tested Issue 660 


A cheaper version of Google's flagship 
phone, this uses Al to add clarity to 
photos, and lasts an impressive 10 
hours. Has a fast processor and 8GB 
RAM to supercharge performance. 


ALTERNATIVE Xiaomi Poco F3 This 
remains an excellent phone, with 6GB 
RAM and 128GB storage. The only phone 
under £450 that’s faster is the iPhone 
SE. £259 from www-snipca.com/44553 


Advertisement 


SAVVY SAVERS, 
STEP THIS WAY. 


Discover cover options for car, home and 
travel insurance, plus broadband and more. 


Get more information and compare 
quotes at Go.Compare. 


COMPARE 


MINI PC 


Minisforum UM780XTX 
£729 from www.snipca.com/48917 
Tested Issue 676 


This powerful machine costs only 
£100 more than the Beelink SER6 
Pro, but has twice the memory, twice 
the storage and a superior processor. 
These help it run PC tasks faster 

and handle graphics more smoothly. 
Ports include USB-C, USB 3.0, HDMI, 
DisplayPort and Gigabit Ethernet. 


ALTERNATIVE Beelink SER6 Pro 
7753HS Has 32GB RAM and a500GB 
SSD for slick Windows performance. 
£629 from www.snipca.com/46416 


WEBCAM 


Logitech C925e Business 
Webcam 

£74 from www.snipca.com/41104 
Tested Issue 608 


Despite the name, this webcam is also 
great for home users. Its standout 
feature is automatically adjusting itself 
to keep your picture looking sharp. It 
offers a 78-degree field of view, which 
is fine for everyday video chats with one 
person in front of the camera. 


ALTERNATIVE Anker PowerConf C300 
Good image quality, crisp audio 

and lots of features. £64 from 
www.snipca.com/41105 
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Kobo Libra 2 
£150 from www.snipca.com/40645 
Tested Issue 624 


A fantastic 7in screen, 32GB of storage 
and Bluetooth connectivity make this a 
rival to Amazon's Oasis ebook reader, 
yet it’s much cheaper. Battery life is 
superb - we managed 54 hours of use 
per charge. It supports OverDrive, so 
you can borrow ebooks from libraries. 


ALTERNATIVE Amazon Kindle This low- 
cost option is a good choice, especially 
now it has 16GB of storage. £85 from 
www.snipca.com/44221 


PC MONITOR 


liyama ProLite 
XU2492HSU-B1 

£120 from www.snipca.com/49030 
Tested Issue 618 


This 23.8in screen is superb value, 
with a resolution of 1920x1080 pixels. 
Colour is good, covering 88 per cent of 
the sRGB colour range. Connect your 
computer via HDMI, DisplayPort or 
VGA, and there’s a USB hub to plug in 
your mouse and keyboard. 


ALTERNATIVE AOC 27P2C This also has 
a 1920x1080 resolution. It’s 27 inches, so 
pixel density is lower, but you'll only notice 
if you look really closely. £196 from 
www.snipca.com/41609 


SECURITY SOFTWARE 


Norton 360 Premium 
£19.99 from www.snipca.com/33247 
Tested Issue 629 


Norton has always performed 
strongly in our antivirus tests, 
regularly making the top three. 
Owned by US firm NortonLifeLock, 
it's available at a discount on our 
Software Store. Use the link above 
for a 10-device, two-year licence. 
Other versions are available, including 
Norton 360 for Gamers. 


ALTERNATIVE Bitdefender Total 
Security Another top performer that 
we're offering at a discount. £29.99 
from www.snipca.com/41141 


SOLID-STATE DRIVE 


Corsair MP600 Pro LPX 
500GB 

£60 from www.snipca.com/41547 
Tested Issue 630 


In our tests, this M.2 SSD hit speeds of 
7,364MB/s and 6,870MB/s when 
reading and writing data — astonishingly 
fast scores. It’s compatible with the 
new PCle 4.0 standard, which is twice 
as fast as PCle 3.0. The 1TB model 
costs £99; 2TB costs £154. 


ALTERNATIVE Crucial MX500 500GB 
As fast as an SSD can get in the 
traditional 2.5in SATA format, this 

is a great-value upgrade. £56 from 
www.snipca.com/37304 


COMPETITION 


Win 1 of 2 


IND .SORas 


DUEX portable monitors 


Made by US company Mobile Pixels, 
the DUEX is a lightweight, portable, 
full HD display that is easily added to 
any laptop to provide users witha 
multi-screen set up wherever they 
are. This makes it ideal for hybrid 
working or extending the display 
ona compact home setup. 

Attached by magnets, the screen 
slides out easily when needed -— 
making it perfect for anyone who 
is working, presenting, studying, 
gaming or even watching movies on 
the go. The flexible mounting system 
lets you switch from a left-side setup 


PRINTER 


Epson EcoTank ET-2830 
£230 from www.snipca.com/48962 
Tested Issue 676 


This replaces the ET-1810 as our 
favourite printer because it adds 
copying and scanning to its functions 
for only £80 more. Print quality is 
great, especially for photos, which 
have crisp details, vivid colours and 
realistic skin tones. 


ALTERNATIVE Epson EcoTank ET-1810 
Not the fastest printer, but comes with 
enough ink for 4,500 mono and 7,500 
colour pages. £140 from www.snipca. 
com/43670 


to a right-side. 

The DUEX Max (£289) is perfect for 
14in (and larger) laptops, while the 
DUEX Plus (£259) is ideal for 13-14in 
laptops. Lightweight and with an 
ultra-slim profile, users can easily 
carry the DUEX and their device 
around without it weighing them 
down. If you win, we'll ask you 
which size you'd prefer. 


e@ Mp 


SMART TV 


Samsung Q60B 
£397 from www.snipca.com/45083 
Tested Issue 652 


With our former favourite - the TCL 
55RP620K - out of stock, Samsung's 
43in set is our new pick. It has excellent 
colour reproduction in well-lit scenes, 
and the picture is wonderfully sharp, 
especially in 4K. 


ALTERNATIVE LG OLED42C3 

LG's 42in TV is more than double 

the price, but unlike TCL’s model it 

has an OLED screen, boosting 

picture quality considerably. £900 from 
wwwsnipca.com/47271 


To enter this competition, answer 
the question at www.snipca. 
com/49080 and submit your 
details. It runs until midnight 
Tuesday 12 March. Good luck! 

You can buy the DUEX Max and Plus 
— as well as Mobile Pixels’ other 
portable monitors — from Laptops 
Direct: www.snipca.com/49084. 

For more information on other 
products from Mobile Pixels, 
including PC monitors, chargers, 
keyboards and mice, visit www. 
mobilepixels.us. 


ROUTER 


Asus RT-AXE7800 
£221 from www.snipca.com/47586 
Tested Issue 665 


This router has Wi-Fi 6E, so will be 
capable of the fastest possible speeds 
on the 6GHz network over the next few 
years. It has five Ethernet ports and also 
a USB 3.0 port to connect a hard drive or 
NAS drive. 


ALTERNATIVE Synology WRX560 
Our previous favourite remains an 
excellent choice, delivering speeds of 
up to 791.5Mbps. Add more units to 
set up mesh Wi-Fi. £239 from 
www-.snipca.com/49161 
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Computeractive 2023 
& 


Both the CD and Stick contain all 26 issues from 2023 


Od BLOCKALL Search 
JUNK 2209] 


Bo) DELETING. | 
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25 eae 


Buy the Stick from us at 
www.snipca.com/4886l1 


Buy the CD from us at 


Web browser 


udiobooks can be expensive. They 
often cost as much as a hardback, 
A even if they’re a few years old. 


m™ Borrow an audiobook 
from your library 
Most public libraries let you 
borrow audiobooks using the Libby 

mW pp.com), Overdrive (www. 
m), or BorrowBox (www. 
x.com) apps. Check with your 
library which you need to use, as this 
varies between local authorities. We’re 
writing this feature in Essex, where 
Essex County Council uses Libby to 
manage audiobook, magazine, comic 
and ebook loans. 

Follow the download links from your 
library’s website, then log in using the 
app on your phone. You'll need a library 
card to do this. Each authority will use 
a different system of PINs or passwords, 
but in Essex you log in by entering your 
library card number and - for the PIN - 
your date of birth. 

Although audiobooks don’t take up any 
physical space, your library won't have an 
unlimited supply: the number of ‘copies’ 
it can loan simultaneously is determined 
by the number of licences it holds. Notice 
on our screenshot above right, that we can 


HOW TO... 


Two hours 


And because nowadays they’re more 
often streamed or downloaded than sold 
ona CD, you can’t pick them up second 


You can borrow Richard Philips, Stephan Talty 


& Captain's Duty @ 


an audiobook, or 
join the queue to 
get it soon 


Hitchhi iker's Guide to the Galaxy: The 
Primary Phase Special 


1 person waiting. 


jiker's Gute to 
laxy: The Primar, 


listen to A Captain’s Duty immediately by 
tapping Borrow Ml, then the red Borrow 
button on the next page. However, all 
we can do with The Hitchhiker’s Guide 
to the Galaxy is place a hold on it B. 
Tapping the grey-red calendar icon 9 
reveals that our local library only has one 
copy (already on loan) and someone else 
is in the queue before us B. 

Other than playing it back, you can’t 
do much with an audiobook you borrow 
from the library, because you don’t 


by Nik Rawlinson 


hand. Thankfully, there are 
many alternatives to buying 
an audiobook, as we explain here. 


When listening 

to an audiobook, 

you can increase Soabe 
playback speed if 

the narration feels 

too slow 


ee Hold 


=" i | 


actually own it. You can’t change its 
format, load it on to an unauthorised 
device, or keep it forever. It will be 
checked back in at the end of your loan, 
and you can return it early if you’ve 
finished listening to it from inside the 
app (in Libby, tap Manage Loan followed 
by Return Early). It’s worth getting 

into the habit of doing this because the 
number of audiobooks you can check out 
simultaneously is limited (up to 14 

in Essex across all media types). 
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To listen to a book you've borrowed, tap 
the books icon on Libby’s toolbar, then 
the audiobook cover in your list. To listen 
at a faster speed, tap the dial at the top 
and drag the slider down (see right-hand 
screenshot on page 35). 

2) smart speaker 

If you’re not a member of a local 
library but do have an Amazon Echo 
or Google Nest device, you can listen to 
audiobooks for free through either of 
them. On a Google Nest device, say “Hey 
Google, play...” followed by the name 
of the book. The selection is limited to 
a handful of out-of-copyright classics, 
which you can browse at www.snipca. 
com/49157. 

On an Echo device, say “Alexa, open 
Audible stories”, then choose a genre 
and wait for your story to begin. You can 
find out more about Audible stories at 
www-:snipca.com/49158. 

3) from LibriVox 

The laws surrounding copyright 
depend on several factors, including 
when and where a work was first published, 
whether the author is still alive and, 
if not, how long ago they died. Most 
‘modern’ written works will be protected 
in the UK for the duration of the author’s 
life plus 70 years from the end of the 


calendar year of their death. So, as 
George Orwell died in 1950 his works are 


Listen on your 


Grab a classic tale 


How | listen to audiobooks 


I've been a member of Audible for many years, but | allowed my 
subscription to lapse last autumn when | realised | had so many 


audiobooks to catch up on. I'm now working my way through my 
collection, and having to be very disciplined not to download any 
more or borrow from my library using Libby. 


ow do you listen to audiobooks? 


Nik Rawlinson 


Please let us know: letters@computeractive.co.uk 


now out of copyright in the UK, but those 
of Dorothy L Sayers, who lived until 1957, 
are not. 

When a work is no longer copyrighted, 
it can be reproduced and distributed (in 
print and audio) by anyone who chooses 
to. LibriVox (www. livrivox.org) takes 
advantage of this by using an army of 
volunteers to read and record books that 
are free to download and keep. 

The books in this collection are deemed 
to be in the public domain if they are no 
longer copyrighted in the US, where the 
situation is more complicated than in the 
UK. In general, a book published since 
1978 will be protected for the author’s 
lifetime plus 70 years, as in the UK. 
However, if the book was what’s known 
as a “work for hire” (produced as part 
of a job or commission) then it may be 
protected for either 120 years from its 
creation, or 95 years from its publication. 

Anything created before 1978 will be 


LibriVox 


Acoustical iheration ot books In the public domain 


BROWSE THE CATALOG 


$ Author Oi Tite 


Deiter wo Libel 


Thank a reader 


The Hound of the Baskervilles 
Sir Arthur Conan Doyle iress - #220 


The Hound of the Baskervilles (version 2) | Downioad | 
194.2108 
ng ec 

The Hound of the Baskervilles (version 3) | donaioad | 
Sir Arthur Conan Doyle irssa - #20 
Comp Cobwaialive | Engh 169.0108 
The Hound of the Baskervilles (version 4} | neions | 
Sir Arthur Conan Doyte rss. #2207 

srtete | Selo | Evagha vane 
The Hound of the Baskervilles (version 5 dramatic | towmioad | 
reading) 
Sir Arthur Conan Doyle ie 163 Stes 


The Hound of the Baskervilles (Version 8) ] Downs | 
Sir Arthur Conan Doyle rss - 9300) 


Hounc of the Baskervilles 


In some cases, you'll find multiple versions of an audiobook on LibriVox 


36 28 February - 12 March 2024 - Issue 678 


released from copyright 95 years after its 
publication, if copyright on the work was 
renewed 28 years after it was produced. 
Confused? We’re not surprised. 

Although there are Author, Title, Genre 
and Language tabs on LibriVox, it’s better 
to use the search box top right (in our 
screenshot below left). In many instances 
this will turn up several versions of a 
single book. Search for ‘Hound of the 
Baskervilles’, for example, and you can 
choose from four solo recordings, one 
dramatic reading, and a collaborative 
effort featuring several readers BL. 

Quality varies, so it’s worth listening 
to some of the files online before 
downloading the whole book - which 
you do by clicking the green Download 
button Ei. Don’t just listen to the first file 
in a book, as you may find that different 
chapters have different readers. 

The book is supplied as a bunch of MP3 
files - with one file for each chapter. They 
are compressed into a ZIP file, so right- 
click the file and click ‘Extract All...’, then 
select a folder in which you want to store 
the contents (see our Workshop on page 
38 for an alternative to doing this in 
File Explorer). MP3 files are compatible 
with most media players and 
smartphones, so you won't need to 


convert them. 
4) Microsoft, Project Gutenberg 
(www.gutenberg.org), and the 
Massachusetts Institute of Technology 
(MIT) joined forces to produce the Project 
Gutenberg Open Audiobook Collection, 
which contains almost 5,000 classic 
texts. These have been recorded not by 
humans, but text-to-speech AI software 
— and the results sound much better than 
you might expect, especially if you speed 
them up slightly. 
You can play these through Spotify, 
Apple Podcasts and Google Podcasts 


Play audiobooks read by Al 


Download free 


audiobooks and play them anywhere 


The War of the Wenuses 
The War Poems of Sie 
The War Romance of 4 


Chronicle of 1812 


The Ward of King Can 
the Danish Conquest 


Download audiobooks read by Al from the Project Gutenberg Open 


Audiobook Collection 


(though the latter is closing in April - see 
wwwssnipca.com/49197). However, if you 
want to download and keep a book, visit 
wwwsnipca.com/49160 then scroll through 
the list. You can also search for a title or 
author by pressing Ctrl+F and typing. 

When you’ve found what you want, 
right-click the title followed by ‘Save 
link as...’ (the precise wording varies by 
browser — see screenshot above). 

Alternatively, click the title to play it 
first. If you like what you hear, click the 
three dots, followed by Download. You 
can also control the narration speed from 
this menu - making it slower or faster. 
B sections using Audacity 

Downloads from Project 
Gutenberg arrive as a single MP3 file, 
which can make finding your place tricky 
if you stop listening one day and pick it 
up again the next or in a few days’ time. 
It’s therefore worth spending some time 
breaking the file into smaller chunks in 
a free audio-editing tool like Audacity 
(www.audacityteam.org). 

Launch Audacity, then press Ctrl+O 
and navigate to your file to open it. In an 
ideal world you'd split it at the beginning 
of every chapter, but to do that you'd 
need to listen to the whole book, which 
rather defeats the object. Instead, break 
it up into regular segments which, while 
they may not align with chapter breaks, 
will at least save you dragging the play 
head through a file lasting several hours 
every time you reopen it. 

Click on the sound wave roughly in line 
with 30:00 on the scale above it and press 
Ctrl+I to split the file. Now click in line 
with 1:00:00 and press Ctrl+I again. Do 
this for a third time in line with 1:30:00, 
but don’t worry if your cuts don’t align 


Break audiobook into 


= 


Folder 


Eormar 


Wells, H. G. (H 
Sassoon, Sieg 


Wood _Willia 
Save link as... 


Liljencrantz, O 
1876-1910 


O hacks 


FileName pride and prejudice by jane austen.mp3 
C \Weers\ rh Downloeds\prp Brows 
VP Files 


Audio options 


Export Range: 


Split (es baw: 


Split files based on: 
O Tracks 


x| Select these options to 
split your audiobook into 
separate tracks before 
exporting it 

hannels © Mono Stereo 
Sample Bate 44000 He 


Ba Rate Mode Prevet 


Erne roe S o wl Files 
Oven Wet 


Using Label/ Track Nerve 
ONumbenng belove Label Track Name | 


rd ore 


unibennng after File nerme prefix 
ime pref: 


effectively, sits in a column. 
Now click File followed by ‘Export 


: 


OOh29m 19s 


as pride_and_pr 
= 
| 


—_ 


Audio...’, then go to the Export Range 
section and click the button beside 
Multiple Files (Ml in our screenshot above). 
Make sure Tracks is selected below ‘Split 
files based on:’ B, and in the ‘Name files:’ 
box to the right select the ‘Numbering 
before Label/Track Name’ option 8. Now 


We're splitting our audiobook into 30-minute 
segments, and placing each segment into a 


new track 


exactly with these markers. In reality, you 
can make your segments as long or as 
short as you like. Here, we’re splitting the 


click Export @ to save your tracks. 

If you’re working with a large audiobook, 
this can take several minutes to complete, 
but you'll end up with a folder containing 
several files - one for each track in your 


file into 30-minute segments, but you 


could cut it down to 15, 60 or whatever 


you prefer. 


Click ‘Tracks’ on the top menu, then 
hover over Add New and click ‘Mono 
track’. Now drag the second segment of 
audio - running from 30:00 to 1:00:00 
— on to the new track and make sure it’s 
butting up against the left-hand edge (ie, 


the start) of the track so it 
sits directly below the piece 
of original audio that runs 
from 00:00 to 00:30. 

Keep splitting your original 
file every 30 minutes, 
creating new tracks, and 
dragging each new section 
to the start of the new 
track. That’s what we’re 
doing in our screenshot 
above, where you can see 
that we’ve split our 
download of Pride and 
Prejudice into 30-minute 
sections Ml and dragged the 
second H and third Ei 
sections down on to new 
tracks. Carry on doing that 
until the whole file, 


Nextiissue: Save your files to multiple online services 


audiobook. 

Transfer files to 
6 your phone 

To listen to your audiobook on 
the move, the simplest solution is to copy 
it to an online account and play it from 
there on your phone. We use the pCloud 
service because its app has an audio 
player (pictured below left), which saves 
you having to copy the files 
to your device. 

Sign up for free at www. 
pcloud.com and when 
you've logged in click the 
My Music folder, followed 
by Upload. Select the folder 
on your PC containing 
your exported audio files, 
then upload it to pCloud. 
Now install the pCloud app 
on your Android (www. 
snipca.com/49165) or iOS 
(www.snipca.com/49166) 
device, then log in and 

. * open the My Music folder. 

Ba Here, open the folder 
xs «| containing your audio files 
and tap the one you want 
to play. 


v Music Player 


Audio 2 =, 


« 6H 
00:09 @ 


The pCloud app has a built-in 
audio player 
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Workshop 
Extract and organise files more quickly 


What you need: Files app 
Time required: 20 minutes 


indows’ File Explorer works Download Files will take you to the 
fine for most tasks, but we Microsoft Store where it costs 
think the Files app is more flexible. £8.99). The latest version (3.1.1) is 
This third-party file manager is a packed with useful tools for quickly 


free download from www:snipca. and efficiently navigating your file 
com/49015, as long as you click the —_ system, and it also makes it easier to 
blue ‘classic installer’ link at the extract and organise compressed 
bottom of the page (clicking files. We explain its key features. 


we'll take a look at its Smart Extract feature, 

which speeds up the process of extracting 
files from compressed ZIP, 7z, and RAR archives. Click 
a compressed file then press Ctrl+Shift+E - or right- 
click the file, click Extract Ml then ‘Extract here 
(Smart)’ B. If it contains only a single file, it will be : 
expanded within the current folder. If it contains ‘i 4 soneaewe 
multiple files (or files and sub-folders), Files will aid sronnanerg ° Oren 
create a new folder to contain them all. iad 


(B Open in new ta 
FB Open in new window 


Ch een] > Uaere > 


Download Files and open the program. First, 


Cote Satter 
* atract here (Smarty " 
» Extract here 


, Extract to pride_and prejudice Jibrivor\, 


1 Bo not split 
Downloads.zip 10 MB 


100 MB 
Format 

650MB - Co) 
Compression level ithe ste 


Splitting size 


Encryption 


Saas Files also makes it easier to compress files. Select the STEP 
2 files you want to include in your archive by holding the : 3 


Shift or Ctrl key while clicking each one, then right- 


Some older systems struggle to handle very large files, 
so if this is the case and you intend to compress several 
gigabytes’ worth of of files you should break them 


click a file within your selection, hover over Compress in the : down into smaller chunks. Here, we want to compress almost 
menu that appears then click ‘Create archive’ in the sub-menu. ‘ 9GB, so we’ve changed the Format to ‘.7z’, which allows us to 
Type a file name for your archive HI, then select acompression _: select the maximum size of each chunk in the resulting 
format B and level - Normal Bis usually enough. Youcanalso — : collection of files. We recommend keeping each chunk under 
encrypt the archive by clicking Encryption and entering a : 2GB Hlso they’re easier to manage. Click Create when you're 
password BJ in the field that appears. = ready to save your archive. 
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Sao Files has a Columns layout that makes navigating 
folders quicker, because clicking one opens its contents 
in the next column. Switch to this layout by clicking 
inside a folder (for example, your Downloads folder), then 


clicking the Layout button Mi followed by Columns H. If a folder 


contains a subfolder, clicking on that in the second column 
opens its contents in a third, and so on, until you find the file 
you want. Similarly clicking a compressed folder (like a ZIP file) 


shows its contents in the next column. 


Siac Files can also work with remote folders. 
6 If you’ve installed the software for an 


online-storage service like OneDrive, 
pCloud or Nextcloud on your PC, Files will 
automatically recognise them. Click the arrow 
next to Cloud Drives J to reveal your connected 
services. You can also log on to an server by 
typing the server address in the address bar 
and logging in via the box that appears 
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Set Files as the default file manager | On an @ 


Next issue: Check whether your USB stick is fake 


@ Desktop 


L Downloads | | Tt w 
esktop 


Gecurmente Desktoy Downloads Documents Pictures 


Wi Pictures 


unsubescibe 678 files app 


Local Disk (C-} Art backup (D:) 
—_~ 


Siac Files has a very versatile tab system. Press Ctrl+T to 

create a new tab if you want two or more folders open 

simultaneously, or drag the folder you want to open on 
to the new tab button i. You can cycle through tabs by pressing 
Ctrl+Tab and cycle in reverse by pressing Ctrl+Shift+Tab. 
Alternatively, if you’re switching back and forth between, say, 
the second and fifth tabs in your line-up, use Ctrl+[the tab 
number]. In this case, that would be Ctrl+2 and Ctrl+5 
respectively. Ctrl+W closes the current tab. 


* © pCloud Drive P) x es 
10.0050 10.0.0.50 earch Fe} 
L 
4 bl a st oi 


Credential required 


Provide your credential: 


nik 


OK Carcel 


Cloud Drives | “ 


13 items 


= ak Siaee Windows’ File Explorer will still pop up 
F 7 whenever you click the folder icon on the 
s Windows taskbar. If you want to change this 


so it launches Files instead, click the cog icon on the 
Files toolbar I, followed by Advanced H, then switch 


on ‘Set Files as the default file manager’ B. An alert 
, § o 3 


will appear, asking ‘Do you want to allow this app to 
‘ make changes to your device?’ Click Yes. Note that 
Files warns that this “can have unexpected side 
effects on your device”, so make sure you have a full 
backup of your system before doing this. 


bate toes 


beh trons 


babe teva 
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Readers Tips 


TIP OF THE FORTNIGHT 


I’ve tried all the tools from Issue 675’s 
Cover Feature on improving YouTube 
(www.snipcea.com/49141), and the one 
1 like best is Piped (https://piped.video). 
You're right that it blocks adverts and 
other distractions. But you still need to 
customise its settings to make it work 
effectively. 

The most important change is to 
click Preferences at the top right, then 
select Feed in the Default Homepage 
dropdown menu (see screenshot). 


Chris wins a copy of our 2023 Back Issue CD 


Add your YouTube feed to Piped’s homepage 


This will make sure that 
only the YouTube channels 
you've subscribed to will 
appear on the homepage 
whenever you visit Piped. 
If you leave the default 
Trending option selected 
then you get bombarded by 
all kinds of nonsense. You 
can always click the Trending option at 
the top of Piped to see what’s currently 
popular. The other setting I’ve activated is 


Preferences 


Default Homepage 


Auto Display Captions, to 
make subtitles appear on 
every video. 


Chris Moody ar’ : = 


www-snipca.com/48860 


MUSIC 
Download free live recordings 
wy Over the years I’ve read 
Computeractive recommend 
plenty of content on the magnificent 
Internet Archive, but there’s one source 
you've never mentioned: the Live Music 
Archive (pictured below). Visit www. 
snipca.com/49088 and you can search 
264,000 live concerts - all free to play or 
download. I can’t claim that every band is 
included. I’ve never found any concerts 
by The Rolling Stones or Queen, for 
example. But it’s worth a browse to see 


= Live Music Archive 
uv 


= Ol aE 


Why | stopped using... 


WiZ smart plugs 
y I totally agree with your assertion 
in Issue 676’s Cover Feature that 
smart plugs are a cheap way to make 
your home feel futuristic. When I 
moved house last year I decided to 
replace my WiZ plugs because they 
lacked energy-consumption data. 


And what | use instead... 
I moved into my new home last August 
and bought the Meross Matter Smart 
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what you might find. Grateful 
Dead fans should certainly 
give it a go! 

Gary Warner 


PASSWORDS 


Auto-fill keyboard shortcut 


Auto-fill the last used login 


for the current website. 


Enter login details with a 

keyboard shortcut 

©, You regularly recommend 
Bitwarden as the best free 

alternative to LastPass, and I can’t fault 

your judgement. One of my favourite 

things about Bitwarden is that you can 

use a keyboard shortcut to quickly 

enter login details for a website. 

To do this, first make sure you’ve 
installed Bitwarden’s browser extension 
(wwwssnipca.com/49140). Now go toa 
site you need to create an account for, 
then click inside one of the boxes — such 
as username, email and so on. Bitwarden 
should show you a ‘+New item’ option at 
the bottom. Click this, enter your login 


Plug Mini (www ssnipca. 
com/48934, pictured). I then 
read in Issue 672 (page 24) that 
it’s your favourite smart plugs, 
which reassured me I had made 
the right choice. 

As you say, its energy-monitoring 
function is the standout feature. I use 
it to find the cheapest time to use my 
tumble dryer and washing machine. The 
app makes it easy to see past data going 
back weeks and months. 


\ = 


details for Bitwarden to remember, then 
click Save at the top right. You can now use 
the keyboard shortcut Ctrl+Shift+L on the 
website to make these login details appear. 

You can change this shortcut by clicking 
Bitwarden’s browser icon, then the bottom- 
right Settings cog. Now click ‘Auto-fill’ at 
the top, then ‘Auto-fill keyboard shortcut’ 
(@ in our screenshot above). Look for the 
option ‘Auto-fill the last used login...’ A, 
then press the pencil icon. Now press the 
keys you want to use as your shortcut. 
What’s useful is that these can be just two 
keys — for example, Ctrl+P & - which is 
easier than the three-key default. 

Les Trueman 


What I didn’t realise when 
purchasing is that it can also 
monitor electricity production 
through solar panels. I’m going to 

get these installed on my roof, so will 
monitor their usage through the app. 
If anyone is still hesitating about using 
smart plugs, they'll be converted the 
minute they first turn on a Meross device. 
Clive Harding 
<7] Tell us why you stopped using a website, app 
or program: letters@computeractive.co.uk 


Ctrl+P 


Handy hints and tips from your fellow readers 


> Email us your tips: letters@computeractive.co.uk 


SOFTWARE 
Add background images to folders 
I’ve been using CustomFolder 
(www.snipca.com/48871) for 
many years, so I was pleased to see you 
recommend it to reader David Cross in 
Issue 676 (page 20). As well as colouring 
your folders, it lets you add background 
images to them. You just drag and drop a 
background (making sure it’s a JPEG). 
You get the best results if you use a 
square image. If you don’t, CustomFolder 
will resize it so it’s a square. 

So, let’s say you support Wolverhampton 
Wanderers (as indeed you should, and as 
indeed do I), and you want the club’s 
badge on your folder. Save it as a JPEG, 
then drag it into CustomFolder (@ in our 
screenshot above). If it doesn’t quite fit, 
click the ‘Rotate icon’ button H to see if 
that looks better. If you like it, click the 
tick i to save and it’ll appear on your 
desktop. 

By the way, one thing you should 
have mentioned is that CustomFolder’s 
download page says the program is for 
Windows 10, but it works fine on 11 too. 

Kevin Collins 


EXTENSIONS 
Stop seeing the number of 
blocked adverts 
JS I use Adblock Plus to keep the 
internet (mostly) free of adverts, 
but I find it distracting that the extension’s 
icon tells me how many ads have been 
blocked. This number appears in your 
browser toolbar (see screenshot below). 
I don’t need to see this number to know 
Adblock Plus is doing a good job. 

To stop the number appearing, click 
the Adblock Plus extension, then the 
top-right Settings cog in the box that 
pops up. Click ‘Advanced’ on the left, 


Reader recommends... 


Epson Eco-Tank 2840 


£170 (with cashback) from www.snipca.com/49110 


ow, In Issue 676 you 

named Epson’s 
ET-2830 Eco-Tank, priced 
£230, as your new favourite 
printer (see page 33). But 
I’ve just bought the ET-2840 
Eco-Tank from QVC’s website for just 
£170. This included a £30 cashback 
from the already-reduced price of £200 
(its full price was £270). 

It works a treat and has lots of features, 
while setting up using the Epson 
Conntect App was easy. The printer 
comes with lots of programs, including 
Photo+ (www.snipca.com/49111) 
which helps you lay out and print 


then untick ‘Show number of ads blocked 
in icon’ (see screenshot below). 
Bill Impey 


SOCIAL MEDIA 

Hide ‘People you may know’ 

on Facebook 

wv) I use Facebook to keep in touch 
with a small group of friends and 

have no desire to add more, so I was 

always irritated that the site would show 

me people I might know. Not once has 

it suggested a person I wanted to add. 

After playing around with Facebook’s 

settings I found a way to disable this 

annoying list - albeit temporarily. 

Sign into Facebook on your computer 
then click the top-right profile icon. Now 
click ‘Settings & privacy’ followed by 
Settings. Scroll down on the left and click 
Notifications (Min our screenshot above 
right), then choose ‘People you may know’ 
in the middle. Finally, turn off ‘Allow 
notifications on Facebook’ so it turns grey B. 

Facebook says this is just a temporary 
measure and you can’t permanently 
remove friend suggestions. I can vouch 
for that. The feature does seem to 
disappear for a few days, but then sneaks 


x t Tech & 4 


G&S AcriockPus a mremian epee = 


rT O Show number of ads blocked in icon 


Aeverces CUSTOMISATION 


digital images. Everything 
is working fine and print 
quality is good. 

The offer included four 
bottles of ink, plus one 
extra bottle of black. This 

will all last up to three 
years. It costs £36 to replace the bottles, 
which is the same as ink cartridges 
that don’t last very long. Overall, I’m 
very happy with this printer and would 
highly recommend it. 
JF Smith 
Want to recommend hardware or software 
to fellow readers? 
Email letters@computeractive.co.uk 


iS Allow notifications on Faceboo 


back. In this era of cyber-stalking, privacy 
risks and constant scams, I find it 
astonishing that you can’t turn it off 
completely. 

Ruth Davies 


SOFTWARE 

Use Schemata CAD 

to open DRW files 

i; In Issue 676 Alan Hunter wanted 
to know how to open DRW files. 


I use an excellent free program called 
SchemataCAD from www.snipca. 
com/49113. Click the dropdown menu 
shown (see screenshot below) and choose 
the version you need. It opens DRW files I 
made 20 years ago using AutoCAD. It also 
supports DXF files. 


John Walker 


f INTEL/AMD x86-64bit v } 
LW INTEL/AMD x86-32bit = 


INTEL/AMD x86-64bit 


| sxenememecl | ARM 32-bit | 
___] ARM 64-bit 
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Browser Tips 


CHROME 
Save screenshots of 
YouTube videos 
Last year, Google quietly added a 
feature to Chrome that lets you 

capture screenshots of YouTube videos. 
Right-click a video twice and choose 
‘Copy video frame’ to take a screenshot 
of the content that’s currently playing. 
You can then paste the captured frame 
into an image editor or document at the 
original quality and resolution. 

Chrome 121, released in January, adds 
a second option that lets you download 
screenshots directly to your PC. This 
saves you the trouble of copying and 
pasting frames into another program, 
and makes it easier to capture multiple 
screen grabs in quick succession. 

To use the new feature, right-click a 
video twice but this time select ‘Save 


video frame as...’ (see screenshot below). 


When the Save As box opens, enter a 
name for the image, then click Save to 


download the screenshot as a 
PNG file. 
Note that you can only copy 


and save frames on the YouTube Bicone 


website, not where YouTube 
videos are embedded on other 
sites. Both options have also 
been added to the latest versions 
of Edge and Brave, but not to 
Vivaldi, Opera or Firefox. 


oSBre& 


BRAVE 
Browse more privately 
using Tor 
The latest version of Brave (1.62, 
released at the end of January) 
makes several changes to our favourite 
private browser. It updates the News feed 
on Brave’s New Tab page, so that articles 
you click always open in new tabs. To 
display them in the current tab instead, 
click the Customise button in the bottom- 
right corner, and select ‘Current tab’ in 
the ‘Open articles in’ menu. 
More significantly, Brave has 


Save video frame 4s.. 


improved its integration with 
Tor, so that when you enter 

an onion address while in 
standard browsing mode, it 
will automatically be blocked. 
Instead, you'll see a purple Tor 
button in the browser’s address 
bar, which you can click to 
open the URL in a private Tor 
window. This prevents anyone 
using your PC from seeing that 


WORKSHOP View cached versions of Google search results 


Google has controversially removed the Cache option from its 
search results, which means you can no longer view archived 


versions of web pages. 


ly res 


you tried to access a site on the dark web. 

Brave will also redirect websites to 
their onion versions when you’re using 
its Tor mode. You'll find both these 
options in the ‘Tor windows’ section of 
the browser’s ‘Privacy and security’ 
settings (brave: //settings/privacy - 
see screenshot above). 

The other notable tweak is to Brave’s 
new AI assistant, Leo. When you load a 
different web page while talking to the 
chatbot, it will now recognise the change 
in content. This means you don’t need to 
start another conversation to get Leo to 
summarise and answer questions about 
the new article. 


FIREFOX 
Visit copied URLs without 
pasting them 
Mozilla is testing a new Firefox 
feature that lets you visit web pages 
more quickly when you copy their 
addresses to your clipboard. Previously, 


Thankfully, it’s possible to restore the feature using a browser 
extension, to see cached content that has since changed or been 


removed. Here’s what you need to do... 


[4 Remote Cached Pages 
* 


FY Remote Cached Pages 


em 31 Jan 2024 21:11:32) 
Text-only version 7 


Subscribe today and save up to 34% 


Open the Chrome Web Store and find 

the extension Remote Cached Pages 
(www.snipca.com/49179). Although this 
hasn't been updated for 10 years, it still 
works and is safe to use. Click ‘Add to 
Chrome’ Hl then ‘Add extension’ to install 
the add-on in your Chromium browser. 
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Search for something on Google and find 
a result for which you'd like to see an 


: archived version. Rather than click the 

: three-dot icon to view a cached copy (like 

> you used to), right-click the page title and 

: choose Remote Cached Pages El then ‘Open 
: Cached Page from Google in New Tab’ 1. 


Google's most recently cached version 
of the web page will now open in anew 


: tab. You can see the time and date the 

> ‘snapshot’ was taken at the top of the page 
> 1 If misaligned formatting makes the 

> archived content difficult to read, click the 

: link to view the ‘Text-only version’ B. 


OWS 


Secret settings and the best extensions 


2G) ile) Blew Playing retro games 


Arcade Classics 

Chromium 

www.snipca.com/49189 

Firefox 

www.snipca.com/49190 : 
Rediscover the joy of classic arcade games : 
by installing this fun extension. Itlets you: 
play nine retro games in your browser, 
including Tetris (pictured), Space Invaders, 
Pac-Man, Snake and Pong. These have 

the same graphics, music and sound 

effects as the original versions (or at least 
close approximations), and most can be 
controlled using the cursor keys on your ; 
keyboard. Arcade Classics stores your high : 
scores, and lets you unlock achievements: 


you've needed to paste a URL into the 
browser’s address bar and press Enter to 
open the page - or right-click the bar and 
choose ‘Paste and go’. 

With the new option, which is called 
URL Paste Suggestion, you simply copy a 
link, then click the address bar. Firefox 
reads the URL from your clipboard and 
auto-completes it as an address bar 
‘suggestion’. Click ‘Visit from clipboard’ 
to open the web page without needing to 
paste anything. 

To try URL Paste Suggestion before it’s 
officially introduced, type about:config 
into Firefox’s address bar, press Enter and 
click ‘Accept the Risk and Continue’. 
Search for mecca find the — 


double: click it it to ange its eee to ‘true’ 


Held Piece: 
None 


(Min our screenshot below). Do the s same 
for the preference browser.urlbar. 
clipboard Bi. 

When you copy a URL to your clipboard 
it will now be entered automatically in 
Firefox’s address bar. Choose ‘Copy Link 
Without Site Tracking’ to remove 
unwanted tracking elements. 


EDGE 
Group similar tabs using Al 
Most browsers now let you organise 
your tabs by sorting them into 
themed groups. You can give these groups 
appropriate names and colour-code them 
for easy reference, though the hassle of 
having to select tabs individually may 
convince you not to bother. 
Edge 121, released at the end of January, 


f=) ‘3 Advanced Preferences x | oF 


€ CG & = @Firefox about:config 


© Customise Firefox 


clipboard 


accessibility. windows.suppress-after-clipboard-copy 


browser.tabs.searchclipboardfor.middleclick 


clipboard.autocopy 


clipboard.imageAsFile.enabled 


devtools.screenshot.clipboard.enabled 


browser.urlbar.clipboard.featureGate true 1 
browser.urlbar.suggest.clipboard true 2 | 


clipboard.copyPrivateDataToClipboardCloudOrHistory false 


() Show only mocified preferences 


2 


false 


false 


false 


false 


#?tltt+t+tt s&s 


: by reaching certain levels and amounts of 

: points. Unlike similar extensions, it doesn't 
: redirect you to a website to play the games 
: (where you may be bombarded with ads). 

: Instead it opens them in a pop-up panel, 

: so you can keep playing when you switch 

: tabs. Hours of fun guaranteed. 


: If you don’t like that, try... 

: Retro Games 

: Chromium 

> www.snipca.com/49192 

: This extension does redirect you to websites 
: to play classic games, but includes 

: shortcuts for some great titles, including 

: Frogger, Super Mario and Donkey Kong. 


I) Microsoft Quttock Persone! Ems 


Group similar tabs (Preview) 


ne! How did we do? 4 9 


Microsoft Qutook Persons! Email enc 
of . 


[4 Tech News anid Reviews | Tech News and Reviews 
= d 


does the hard work for you by using AI 

to group tabs with similar content. It 
names the groups based on their category 
or topic, and colour-codes them, so all 
you need to do is accept or reject its 
suggestions. 

To use the new feature, click the ‘Tab 
actions menw’ button in the top-left 
corner of the browser (Min our screenshot 
above). Select ‘Group similar tabs 
(Preview)’ and Edge will gather your tabs 
into themed, colour-coded groups. Click 
‘Group tabs’ Hi to confirm the suggested 
groups or Cancel to exit. Run the feature 
again whenever you open new tabs, to 
sort them into groups as well. 

Some users have noticed that ‘Group 
similar tabs’ sends information about the 
tabs you have open in Edge to a Microsoft 
server, rather than processing them 
locally. So if you’re concerned about 
privacy, it might be best to create groups 
yourself to stop Microsoft seeing which 
sites you visit. 


Group tabs 
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Phone and Tablet ‘Tips 


ANDROID & iOS 

Block WhatsApp spam 

from your lock screen 

ia é WhatsApp has introduced a 
useful feature that lets you block 

spam messages from unknown senders 

directly from your phone’s lock screen. 

This saves you having to open an 

unsolicited message to block the 

spammer - which would let them know 

that you'd received their message and 

run the risk of accidentally tapping a 

malicious link. 

When a spam message pops up on your 
lock screen, simply long-press the 
notification and select Block, then Block 
again (see screenshot below). You can 
also report the sender’s number to 
WhatsApp - they won't be notified that 
you've blocked or reported them, and can 
no longer message or call you. Previously, 
you had to either open a chat, tap the 


Block +1 311 555 XXXX? 


Blocked contacts cannot call 
or send you messages 


This contact will not be notified. 


Report contact 


The last 5 messages will be 
forwarded to What B L O C K 


CANCEL BLOCK 


three-dot menu and choose Block under 
More, or long-press a message in your 
Chats list and select Block. 

WhatsApp should also show a warning 
when you receive a message from an 
unknown number for the first time, but 
this doesn’t always happen. If you block 
an unrecognised number that later turns 
out to be from a legitimate sender, you 
can unblock the person through the 
Privacy screen in WhatsApp’s settings. 
Select ‘Blocked contacts’, long-press the 
blocked person’s number and choose 
Unblock. 


ANDROID 
Listen to your Gmail emails 
read aloud 
i Google has updated its ‘Reading 

iF mode’ app for Android (www. 
snipca.com/49279), adding a handy 
feature that reads aloud the content of 
messages in your Gmail inbox. This 
accessibility option lets you keep up to 
date with your emails while you’re 
getting on with other tasks, though - for 
your privacy’s sake - is probably best 
used when nobody else is within earshot. 

Install the ‘Reading mode’ app, 

then open Settings on your Android 
device and select Accessibility then 
‘Reading mode’. Switch on the ‘Reading 
mode’ shortcut and choose Allow to 
add the shortcut to the side of your 
screen. Next, open an email in Gmail and 
tap the shortcut to launch ‘Reading 
mode’. Press the Play button (see 


What you should install this fortnight 


Bluesky 

Free 

Android www.snipca.com/49270 
iOS www.snipca.com/49271 

After a year in private beta, this social- 
networking app is now open to everyone. 
Designed to provide an alternative to X 
“=| (formerly Twitter), 
Bluesky similarly 
lets you post 
messages of up to 
300 characters, as 
well as photos and 
videos, and follow 
accounts of interest. 
It has a better search 
facility than X and far 
fewer ads. 
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: Opera GX 

: Free 

: Android www.snipca.com/49277 

: IOS www.snipca.com/49278 

: Opera has updated its gaming browser 
: with a feature called Mods, which lets 


you customise its 
appearance using 
stylish themes and 
wallpapers. Tap the 
Opera GX menu in the 


the options. It has 

also added a release 
calendar of upcoming 
games to the browser's 
home screen. 


bottom-right corner and 
choose Mods to explore 


Tap play to hear content read aloud 


screenshot above) to hear the message 
read aloud. You can change the reading 
voice and speed by tapping the Settings 
cog in the bottom-left corner of the 
‘Reading mode’ app and choosing Audio. 

Note that when you tap the ‘Reading 
mode’ shortcut while viewing your Gmail 
inbox, you may see a warning that it 
“doesn’t work with email apps”. 
However, it works perfectly well when 
reading individual emails, so just ignore 
this message. 


ios 
Secure your Apple account 
using Screen Time 

* As we explained in Issue 677 (page 

44), the new Stolen Device 

Protection feature in iOS stops thieves 
accessing your sensitive data and making 
changes to your Apple account. However, 
the option isn’t available on iPads or 
older iPhones, so you may need a 
different security measure. One of the 
simplest is using the Screen Time feature, 
which combines parental controls with 
some useful security functions, including 
the ability to block account changes. 


: Files by Google 

: Free 

: Android www.snipca.com/49276 

: Google has redesigned its excellent 

: file-manager app, which we 

> recommended in our ‘Remove all your 


duplicate files’ Cover 
Feature in Issue 677 
(page 56). The Clean 
option has moved 

to amenuin the 
top-left corner, and 

o you can now browse 
: more folders on your 
seo device in one place, 
including backups, 

g mmeines —g e screenshots and 

= your SD card. 


Brilliant things to do on your device 


< Back Content & Privacy Restrictions 


| Content & Privacy Restrictions . @ | 


Allowed Apps 


Content Restrictions 


Share My Location Jon't Allov 


CHANGE 


Passcode Changes 2 | 


Account Changes 


Mobile Data Changes on't Allov 


Open the Settings app on your iPhone 
or iPad and press Screen Time. Select 
‘Lock Screen Time Settings’ and enter the 
passcode you want to use to secure your 
account settings - this is different to the 
passcode you use to lock your device. You 
can also enter an email address or phone 
number that will let you reset the Screen 
Time passcode if you forget it. 

Next, tap ‘Content & Privacy 
Restrictions’, switch the feature on (Min 
our screenshot above) and swipe down to 
Account Changes H. Press this option, 
enter your Screen Time passcode and 
select Don’t Allow. Do the same for 
Passcode Changes. This will prevent 
anyone making unauthorised changes to 
your Apple account, even if they manage 
to unlock your iPhone or iPad. You can 
disable the protection by switching off 
‘Content & Privacy Restrictions’. 


ANDROID 
Install extensions in the 
Canary version of Edge 
im Microsoft is set to follow Mozilla by 
letting you install extensions in the 

Android version of Edge. Firefox has 
offered this option for years and recently 
expanded the number of add-ons to 
more than 500 (see Issue 675, page 44). 
The extension feature in Edge for Android 
is still in early development, but you can 
try it by unlocking a hidden experiment 
in the Canary version of the browser. This 
is an experimental build, so we don’t 
recommend using it as your main 
browser, but at least it gives you an idea 
of how extensions will work. 

Install the Microsoft Edge Canary app 
from wwwsnipca.com/49285 and skip 


through the setup screens 

— choose ‘Not now’ when 

asked to set it as your Recommended 

default browser. When Edge 2 
~ 

Canary opens, type 

nto the address bar 


Dark Reader 


- Extensions bets 


Press this to open the 
Extensions page. 

There are currently only 
three extensions available: 
Dark Reader, which applies 
a dark mode to every 


and press Enter to load the 
Experiments page. Find the entry 

ion, select Enabled in its 
dropdown menu and tap Restart. 

When the browser reopens, tap the 
three-line menu button in its bottom- 
right corner, swipe left to reveal the 
second set of options and choose ‘All 
menu’. At the bottom of this screen, you 
should see a new Extensions button. 


website, the content blocker 


uBlock Origin and a tool called Global 
Speed, which lets you set a default 
playback speed for video and audio. 
Tap the Get button next to an extension 
(see screenshot above), then press 

Add to install it. Hopefully, there 

will be a greater choice of add-ons 
when the feature is introduced in the 
stable version of the browser. 


Sw ae) weg Editing videos on the move 


CyberLink PowerDirector 

Free* 

Android www.snipca.com/49291 

iOS www.snipca.com/49292 
PowerDirector is a full-featured video 
editor that’s easy to use, and offers 
everything you need to turn basic clips 
into mini movie masterpieces. You can 

try many of its options for free, including 
clever Al tools, face blurring and stylish 
effects, though any videos you export will 
be watermarked unless you pay. 

Best For Editing videos using expert tools 


CapCut 

Free* 

Android www.snipca.com/49286 
iOS www.snipca.com/49288 

CapCut is the ‘official free video editor 
for TikTok’, but you can use it to edit and 
enhance clips for lots of other purposes — 
though only in portrait mode. It combines 
fun templates, filters and effects with 
useful tools for perfecting your videos, 
including background removal, speed 
control, automatic captions and more. 
Best For Editing videos for social media 


Video Converter & Compressor 
Free* 

Android www.snipca.com/49289 
iOS www.snipca.com/49290 

This app lets you convert video files to 
different formats, including audio ones. 
But it’s the extra tools that make it worth 
installing, with options for compressing, 
trimming and merging videos. Pay from 
£1.99 per month for further features. 
Best For Converting and compressing 
videos 


“Contains in-app purchases 


how Proyect 
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Make Windows Better 


WINDOWS 10 & 11 
Download Apple’s 
replacement for iTunes 


a eH) ia |e Apple has been phasing 
out iTunes since 2019, 

| ES DE and has now officially 
launched Windows apps on the Microsoft 
Store that replace the service - having 
initially made them available in beta in 
early 2023. In Apple Music (pictured 
below) you can access songs and albums 
from your iTunes library, while Apple TV 
lets you watch films and TV shows. 

Apple Music in particular is a welcome 
addition to Windows. It has a clearer 
design than iTunes, and offers dark mode 
as well as support for lossless audio. You 
can also play Apple’s music-streaming 
service in it too, which wasn’t possible in 
iTunes. Search for either app in the 
Microsoft Store to install them. If you’ve 
been using iTunes, all your music will 
transfer to Apple Music when you launch 
the program. 


a me. 
: ue | 


WINDOWS 10 & 11 
Preview text files in 
Command Prompt 


we | You can use Command 
Prompt to see the 
a a LIL content of a text file 
(.TXT) by using the type command and 
then entering the file path. The problem, 
however, is that Command Prompt can’t 
understand spaces in a file path. You can 
get around this by putting your file name, 
or the entire path, in quotation marks. 
In our example, we want to preview a 
text file named ‘Check for notes’. We 
entered type into Command Prompt, 
tapped space, then typed the path of the 


Geck complete. Tt workod. 


Expert tips for every version 


Remove recently opened folders 


from File Explorer 


eg & The left-hand panel in File 

Explorer shows important 
| folders such as Documents, 
Photos and Music. Beneath the Videos 
folder you'll see other folders you’ve 
accessed recently (Min our screenshot 
below). The folders here change based 
on how often you’ve accessed them, 
but you can remove them if you want 
to keep them private - or you just don’t 
want to see them. 


First, tap Win+R to eee the grea 
box, SSA AppData%\Microsoft\ 
; Recent\ into the Bae a ie 

copy it HOW www-:snipca.com/49265 
and paste it), then press OK. It will 
open a window called Recent. Here, 
you can clear your file history by 
selecting all the files using Ctrl+A By, 
then clicking the Delete (bin) button in 
the menu bar EI. It’s safe to delete these 
files, because they are only shortcuts. 


E§ Videos 


+ Sample Pictures 


7) Sample 1 


™) Recipes 


file we wanted to preview (@ in our 
screenshot below left), adding quotation 
marks around the entire path. We pressed 
Enter and Command Prompt revealed the 
contents of the file below B. 


WINDOWS 11 INSIDER 

Use new snapping layout 
suggestions 

| | Snapping windows is a way of 


organising programs you're using 
[J [J so you can access different 


windows without moving them around. 
For example, you can snap a window 

to one half of your screen by dragging it 
to an edge, or to a quadrant by dragging it 
to acorner. You can also tap Win+Z to 
access the Snap Layouts menu, which 
lets you click on a region to 
snap a window to it. 

Microsoft has added some 
handy snapping options in 
Windows 11’s 22635.3130 
preview build, which is 
available to Insiders on the Beta 
Channel. These let you snap 
multiple windows all at once, 
rather than snapping them one 
at a time as before. 
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Release 
Radar 


Dance Alone 


In our example we want to snap 
Spotify, Chrome and the messaging 
program Discord at the same time. With 
Spotify open, we tapped Win+Z to open 
Snap Layouts. We hovered over the 
second of the two new suggestions in the 
top-right of Snap Layouts and it changed 
colour to red (Min our screenshot above). 
If we click this suggestion, Spotify snaps 
to the left half of the screen, Discord 
snaps to the top-right B and Chrome to 
the bottom-right B. 


Make Office Better Top tips for the best office programs 


LIBREOFFICE 


Check files that are backed up automatically 


WJ The Document Foundation, 
|} which runs LibreOffice, has 
changed how versions of the 
software are numbered. Previously it 
used a simple sequential system (for 
example, 7.5, 7.6 and so on). It has 
replaced this with the calendar format, 
using year/month (Y/M). This means 
that the latest version, released in early 
February, is called 24.2 - download it 
from www:snipca.com/49168. 
Probably the most significant change 
is that ‘Save AutoRecovery information’ 
is now turned on by default - this 


MICROSOFT WORD 
Show top table rows across 
multiple pages 
You can split your tables in 
w | Microsoft Word over two or 
more pages, but it might be hard 
to know what your data is referring to as 


you scroll down because you won't be 
able to see the header row 


automatically saves your 
documents in case your 
computer crashes. Also enabled 
by default is ‘Always create 
backup copies’, which are 

saved in the folder C:\Users\ 
UserName \AppData\Roaming\ 
LibreOffice\4. You can see this 
file path - and all the others that 
LibreOffice uses - by clicking 
Tools at the top, then Options at 


the bottom of the menu. Now 
click LibreOffice at the top left, 
followed by Paths (@ in our screenshot). 


will force your header row to repeat Blif 
your table is split over two pages. 


MICROSOFT OFFICE 
Restore Calibri as default font 


(j Microsoft has changed the default 


from Calibri to Aptos, claiming 
it’s clearer and more 


at the top of your table a 
describing each column. Fix , 
this by setting your header 
row to repeat on subsequent 
pages if a table splits over a 
page break. 

Start by highlighting your 
header row in your table. 
Click the blue Layout tab 
(Min our screenshot below), 
then Properties Bl. In the 
box that appears, click the 
Row tab Ei, then tick ‘Repeat | uci. 
as header row at the top of 
each page’ ZI. Click OK. This 


Type feet, 


Set A Dott 


Tate font al 


Test bthecte 


font in its Microsoft 365 apps 
ai A A Aa A 


professional (see www. 
s| snipca.com/49199). You'll 


A- 2-h- 


Fel see this being added to 
| Ty your account over the 
-! it next few months. 
= + 6 If you prefer Calibri, 
". &" | which from 2007 had 


been the default, it’s easy 
to switch back. Click the 
Home tab at the top, then 
the small box-launcher 
icon in the bottom-right 
corner of the Font section 
(Ml in our screenshot left). 
Choose Calibri in the Font 


Calibri 


be used on both porter and screen, 


File Home 
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You'll see all the file paths in the 
section on right B. 


menu W, then click Set As Default B. In 
the box that appears, choose ‘All 
documents based on the Normal.dotm 
template?’ @ then click OK. 


ONLYOFFICE 
Add page breaks to divide 
your spreadsheet 

OnlyOffice 7.5, released in 
“= October, added a tool that lets 

you insert a page break anywhere 
in your spreadsheet to divide it into 
separate pages for printing. In our example 
we wanted to set a page break a few cells 
down in our spreadsheet. We clicked B6, 
then the Layout tab (Qin our screenshot 
below). We then selected ‘Insert page 
break’ Hin the menu, producing a grey 
dotted line Hi to indicate how the 
spreadsheet will be divided for printing. 

To do this in Excel, click the Page 

Layout tab at the top, followed by the 
Breaks, then select Insert Page Break 
from the dropdown menu. 


Formula Data Pivot Table} 


Layout 


aE Er 
Margins Orientation Sfe Print BSEETSR Header & Scale To Print 
v 1 vy Areav a Footer Fity ‘Titles 
Insert page break 
Remove page break D 


Reset all page breaks 
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ne of the many benefits of using 

WordPress to host your club’s 
website is that it lets you show 
information from other sites. Here, 
we'll explain how to add your club’s 
Facebook page to your website. Once 
done, visitors to your site will see posts 
you make on Facebook, and be able to 
click through to your Facebook page. 


Generate WordPress shortcode 
Facebook pages are embedded into 
WordPress websites using the official 
Facebook Page Plugin (www.snipca. 
com/49172), which requires knowledge 
of HTML coding. Thankfully, there are 
free WordPress plug-ins that use its 
shortcodes to simplify the process - 
making it easy for anyone to do. We’ve 
chosen the Mongoose Plugin because 
it’s simple to set up and free. 

To install it, log into your website’s 
WordPress dashboard, move your cursor 
over Plugins (@l in our screenshot below) 
on the left and click Add New Plugin. 
Search for ‘Mongoose’ at the top right and 
you'll see the Mongoose Page Plugin. Next, 
click the ‘Install Now’ button A and when 
it’s finished this will change to ‘Activate’. 
Click this to switch on the plug-in. 

You'll now be directed to Mongoose’s 
settings page, where you need to generate 
the shortcode. Click the Shortcode 
Generator tab (J in our screenshot above 
right), then type the URL of your Facebook 


In The Club 


Run aclub or society? Here's how your tech can make it easier 


https://www.facebook.com/61556148 


Shortcode Generator 


ame — Changalag —- FRQND Shorweow Generator Sumport 


Shorteode Generator 


Width (pixels): 


Height (pixels): 


Fill in this form in Mongoose'’s settings and 
tick the boxes to generate a shortcode 


page B. If you don’t know this, open your 
Facebook page in a separate browser tab. 
Your page should be shown under ‘Your 
shortcuts’ on the left. Right-click it then 
select ‘Copy link’ and paste the URL into 
the ‘Facebook Page URL field. 

Below this are Width and Height 
boxes Ei, where you can set how big your 
Facebook page will be shown on your 
website. This can be 180-500 pixels wide, 
while the height has a minimum only (no 
maximum) of 130. 

By default, Mongoose will only show your 


Embed your Facebook page on your site 


Facebook page logo and title alongside 
‘Follow Page’ and ‘Share’ buttons. You 
can add more elements by ticking the 
boxes. For example, tick ‘Timeline’ 4 to 
show all posts you make on Facebook. 

Other elements include your cover 
photo and a ‘facepile’ - icons of all the 
people who are following the page. 
Leave ‘Adaptive Width’ ticked so your 
page looks good on phones and tablets 
as well as computer screens. At the 
bottom of the page is the shortcode itself. 
Click to highlight it Band press Ctrl+C 
to copy it to your clipboard. 


Paste into WordPress and test 
Now open another browser tab and 
launch your WordPress dashboard. 
Create a new page in the usual way, and 
when you reach the point where you'd 
like to embed the Facebook info, start a 
new paragraph and press Ctrl+V. The 
shortcode should automatically be pasted 
into place in its own box (@ in our 
screenshot below). Click ‘Save draft’ to 
save the page, then click the laptop icon 
next to it and choose ‘Preview in new tab’ 
Ei to see how the page will look. 

If you’re not happy with it, make 
further changes on the Mongoose Page 
Plugin page, then copy and paste the 
altered shortcode into the WordPress 
page. Save a new draft and preview the 
page again. When you’ve finished, click 
Publish & to put it live on your website. 
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your web page 


WordPress automatically formats your shortcode when it's pasted into 


Nextissue: Test your camera and mic are working before meetings 


Whats All the 


Fuss About... 


Microsoft Instant Games 


Play as you browse without having to download to your PC 


What is it? 

A new collection of games you can play 
directly in Windows 11’s Microsoft Store 
app without having to download them. 
Microsoft made the games available to 
some users in an update last September 
(www.snipca.com/49262), but it’s now 
rolling them out to more people. 


How do! find them? 

Search for Microsoft Store on your 
computer and click Open to launch the 
app. Now click the joystick icon on the 
left (@ in our screenshot) to open the 
Arcade section. You'll see that you can 
Jump right in and start playing’ B. 


Is it really that simple? 

Yes. Scroll down to find one you like, 
then move your cursor over it and click 
the brown ‘Play now’ button Ei. 


Are there any categories 

to browse? 

No. Most of the games have self-explanatory 
titles, like Daily Solitaire, Amazing 
Sudoku and Bike Racing, so you get a 
good idea of their content as you browse. 
You should also keep an eye on the star 
rating at the bottom left of each game - 
five is the maximum Ed. 


What kind of games are 
available? 

They are what’s known as ‘casual’ games. 
These are simple and easy to play in short 
sessions, and can be enjoyed by people 


) 
& 


3 
@ 
ae 


% % @ @ ®@ 


We're forever popping bubbles... 


across all skill levels. They’re the kind of 
games that you can play to kill a boring 
10 minutes - solitaire, mahjong, sudoku, 
word searches, dominoes and more 
imaginative titles like Angry Birds and 
Candy Crush. These aren’t games you need 
expensive PlayStations or Xboxes for. 


Are they any good? 

Some are, though it comes down to 
personal taste. We like Amazing Bubble 
Connect, in which you have to pop 
bubbles of the same colour before the 
bombs explode (pictured below left). 
Amazing Word Fresh is good too - like 
Boggle, but designed to resemble Scrabble 
- while Antiquitas is a fun city-building 
game. There’s enough variety to ensure 
that you should find something you like. 
And that boring 10 minutes can easily 
become an entertaining hour or so. 


Are they all free? 

Yes, though some games have in-app 
purchases. And you'll have to put up with 
the occasional advert. 


Can | still download the games? 
Yes — and if you like any you probably 
should. They’re small downloads, so it 
won't take long. The point of instant 


games isn’t so much about permanently 
playing them in the Store app, but letting 
you easily test them as you browse. It’s a 
useful way of getting a first impression. 
Previously, you had no choice but to 
download, which meant risking installing 
games you didn’t actually enjoy. 


Can | play instant games 
anywhere else? 

Yes. Back in 2018 Google introduced 
them on its Play Store, covering similar 
games to Microsoft’s. Scroll through the 
store and look for a Try Now or ‘Instant 
play’ button - see what they look like at 
www:snipca.com/49264. 


Will the games be added to 
Windows 10? 

Well, you can download them already on 
Windows 10, but we’re not sure whether 
you'll ever be able to play them as 
‘instant’ games. It’s true that Microsoft 
has added several tools to Windows 10 
recently after saying it wouldn’t, but 
these have been more substantial features 
like a new backup method (Issue 671, 
page 38) or its much-hyped AI tools. As 
priorities go, we doubt Microsoft will 
favour you popping bubbles over asking 
Copilot to turn on dark mode. 
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uying a new TV these days 
involves choosing a ‘smart’ 
model, because few retailers 
now Sell ‘dumb’ sets - meaning 


WHAT YOU CAN DO 


e Turn your ‘dumb’ TV into a smart TV 
e Watch TV shows and films in 4K 


e Control your TV using your voice 

e Stop buffering when streaming video 
e Cast content from your phone 

e Ditch your clunky old TV remote 

e Get Sky TV without a contract 
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those that don’t connect to the internet. 

However, your current television - 
whether it’s the screen in your living 
room, or a secondary TV in your bedroom 
— may still be in good working order, and 
only seems dated because of its lack of 
support for streaming services. After all, 
the average TV reportedly lasts for seven 
to 10 years (www.snipca.com/49263), 
but it’s not unusual to own one that’s 
considerably older. 

Even if you already have a smart TV, you 
may be considering a replacement because 
of performance or quality issues — see our 
Cover Feature in Issue 661 (get it from 

S 19268) for examples. 


But with big-screen sets from trusted 
manufacturers costing several hundred 
pounds, a new TV is far from a casual 
purchase. 

The simplest solution to this dilemma 
is to buy a streaming device instead. 
These tiny gadgets are not only 
significantly cheaper than full-sized TVs, 
but also even smarter - and not just 
because you can take them on holiday. 

In this feature we reveal all the benefits 
of choosing a streaming device over a TV, 
help you decide the best model to buy 
from the many options available, and 
explain how to tweak their settings to 
make them faster and safer. 


DON’T BUY A 


Smart TVs are expensive 
Smart TVs cost considerably less than 
they did a few years ago, with Currys and 
Argos selling 24in sets for as little as £120. 
But that’s still a lot of money if your 
current TV works perfectly well, and you 
merely want access to streaming services. 
Streaming devices can transform any 
old ‘dumb’ television into a smart TV for 
a fraction of the cost. As we’ll explain 
later, you can buy a streaming stick from 
a reputable brand for just £30, which is a 
quarter of the price of the cheapest TVs 
(which are typically made by lesser- 
known manufacturers). This affordability 
means you can even combine a smart TV 
with an external streaming device, to get 
the best of both worlds in terms of 
features, flexibility and performance. 


Some TVs limit your 

choice of apps 

Many smart TVs use the same operating 
systems as streaming devices, such as 
Google/Android TV, Fire OS and Roku OS. 
However, this isn’t true of all brands 

— Samsung TVs use the company’s own 
Tizen operating system, while LG sets use 
its Web OS ‘smart platform’. Other than 
the services that come installed on the 
television, this means you're reliant on 
the manufacturer’s own app store to 
expand your entertainment. 

Neither the Samsung Smart Hub store 
nor the LG Content Store are as varied 
and well-stocked as the Google Play 
Store, Amazon Appstore or Roku Channel 
Store (pictured above right) you get on 
even the cheapest streaming devices, 
which restricts your choice of apps. 


Smart TVs can't be upgraded 
Although smart TVs offer the convenience 
of switching between aerial-delivered 
Freeview channels, satellite and cable 
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The Roku Channel Store has a greater choice of apps than Samsung and LG smart TVs 


services, and streaming content, their 
performance can suffer as a consequence. 
The ever-improving picture and audio 
quality of films and TV shows, plus the 
variety of features packed into a set, places 
increasing demands on the hardware, 
which can cause it to respond more 
slowly, make apps freeze and crash, and 
lead to the eventual loss of ‘smart’ functions. 

You can solve some problems by 
updating your TV’s firmware, but it’s not 
possible to upgrade individual components. 
This means either paying for expensive 
repairs or buying a new set. 

Streaming devices can also 
malfunction, but their simpler, more 
lightweight construction makes this less 
common. Most importantly, because 
they’re cheaper to replace they won’t cost 
you as much in the long term. 


TV remotes are confusing 

The number of buttons on a TV remote 
control (pictured below) is enough to 
confuse anyone - who even knows what 
many of them do? These poorly designed 
devices are so crammed with functions 


- TV remotes are 
crammed with 
confusing buttons 
you'll probably 
never use 


that it’s easy to press the wrong button 
and fail to locate the one you actually 
need. Typing with a TV remote is also 
fiddly, especially when you need to enter 
a complicated password. 

In contrast, the remotes that come with 
streaming devices are wonderfully simple, 
with a minimal number of buttons, 
shortcuts for popular services such as 
YouTube and Netflix, and voice assistants 
that save you typing search queries 
manually (Samsung recently removed 
Google Assistant from its TVs in favour of 
its Bixby assistant). Most also have ‘virtual 
remote’ apps for your phone or tablet, 
which make it even easier to enter 
passwords and other information. 


Smart TVs spy on you 
Many smart-TV manufacturers use 
automatic content recognition (ACR) to 
analyse your viewing habits. This privacy- 
invading technology is often turned on by 
default, or you may be tricked into 
agreeing to it when you set up your TV. 
ACR works by taking a sample of the 
video and audio playing on your screen 
and matching it against a database to 
identify what you’re watching. This 
includes TV shows and films on 
streaming services, digital channels and 
even DVDs and Blu-rays. The data is then 
sold to advertisers so they can show you 
ads based on your perceived interests. 
Streaming devices also display ads but, 
as we explain on p56, they make it easier 
to disable personalisation (Amazon and 
Google both deny using ACR). On a smart 
TV, you have the double privacy threat of 
being spied on by the company that made 
the set and the one that supplies the 
operating system. 
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Amazon’s Fire TV devices are 

the most popular alternatives 
“see? to smart TVs, thanks to their 
low prices, support for all the main 
streaming services and simple setup 
through your Amazon account - plus 
their heavy promotion and regular 
discounts on the Amazon store. 

Last year, Amazon launched its own 
range of Fire TV-powered televisions 
(www.snipca.com/49202), but as the 
cheapest of these (the Fire TV 2-Series, 
www.snipca.com/49203) costs £249, a 
Fire TV stick is the best-value option. 

All Fire TV sticks plug into an HDMI 


port on your TV; use dual-band Wi-Fi so 
they can connect to your router’s 2.4GHz 
or 5GHz network - depending on which 
has the strongest signal; and let you install 


thousands of apps from the Amazon 
Appstore. Their firmware is based on a 
customised version of Android called 


Fire OS, though Amazon may eventually 
replace this with a new operating system, 
codenamed Vega (www.snipca.com/49212). 


Which Fire TV stick 
should you buy? 


For just £35, you can buy a Fire TV Stick 


Lite (www.snipca.com/49206), which 


offers full HD (1080p) streaming and - as 


with all Amazon sticks - has a remote 
that includes Alexa voice control and 
buttons for Prime Video, Netflix and 


eas am NETFLIX 


Disney + 


ammagon music 


Deeps) sapsmuse 


The Fire TV Stick has buttons for streaming 
services and controlling power/volume 
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Disney+, as well as Amazon Music. 

However, it won’t let you control your 
TV’s power or volume, so you'll need to 
use your TV’s main remote. You can get 
those features by paying £10 extra for the 
standard Fire TV Stick (www.snipca. 
com/49204), pictured below left. This is 
otherwise identical to the Lite model, 
with the same amount of storage (8GB) 
and memory (1GB), though it offers more 
immersive audio through Dolby Atmos. 

If your TV is capable of displaying 4K 
video (also known as Ultra HD), you can 
enjoy superior picture quality with a Fire 
TV Stick 4K (wwwssnipca.com/49208), 
which costs £60. This supports Dolby 
Vision for more vivid colours and 
contrast; offers smoother streaming over 
Wi-Fi 6 (the cheaper devices use Wi-Fi 5), 
provided you have a Wi-Fi 6 router; and 
has 2GB of memory. It also includes 
Amazon’s Live View Picture-in-Picture 
mode, which can show you footage 
from your smart cameras - such as the 
one in your Ring doorbell - without 
interrupting your viewing. 

All those features are also available in 
Amazon’s most powerful - and expensive 
- Fire TV stick, the 4K Max (www:snipca. 
com/49209). For only £10 more, at £70, 
this has twice as much storage (16GB) as 
the other devices; an ‘enhanced’ version 
of the remote control that includes extra 
buttons, such as one for Picture-in- 
Picture (pictured above right); and 
Amazon’s Fire TV Ambient Experience, 
which displays photos and widgets, 
and plays music and audiobooks, when 
youre not streaming. 

The 4K Max is the closest equivalent 
to asmart TV, but for casual viewers the 
Fire TV Stick Lite should suffice and will 
save you £35 - if you don’t mind the 
missing functions. 


The Fire TV Cube combines a streaming 
device with a smart speaker 


Get superior picture and sound quality, as well 
as extra features, from the Fire TV 4K Max 


What about the Fire TV Cube? 
For a full smart-home experience you 
may prefer to buy a Fire TV Cube (www. 
snipca.com/49209, pictured below left). 
Priced £140, this combines the 4K Max’s 
features with those of an Echo speaker, so 
you can control connected devices, such 
as a set-top box, games console or 
soundbar, using Alexa voice commands 

- either hands-free or via its remote. 
Unlike Amazon’s streaming sticks, the 
Fire TV Cube has an Ethernet port, to give 
you speedy connectivity and prevent 
buffering if you have a weak Wi-Fi signal. 
However, it’s actually cheaper - and 
smarter - to buy a stick and an Echo 
speaker separately, and makes more sense 
if you rarely talk to your TV. 


Google’s original Chromecast 
‘Cc dongle went on sale in 2013 and 

let you cast video and audio 
content to your TV from mobile apps 
including YouTube, BBC iPlayer, Netflix, 
Spotify and Chrome. Software and 
security updates for the 10-year old 
device (and the second- and third- 
generation models) ended last year, 
which means the soap-on-a-rope-style 
Chromecast with Google TV (www. 
snipca.com/49214) is now the only new 
Chromecast you can buy. 

However, it comes in two versions, so 

you can buy the one that best suits your 
budget and visual preference. For the best 


picture quality, the 4K model costs £60, 
but make sure your TV and streaming 
subscriptions support that resolution. 

If not, you can save £25 by buying the 
HD model for £35. This offers the same 
features as its 4K sibling, but at Full HD 
(1080p) quality, so is much better value. 
Until all films and TV shows are shown in 
Ultra HD, you’re unlikely to notice much 
difference. The only other advantage to 
the 4K Chromecast is that you can choose 
from snow (white), sky (blue) or sunrise 
(pink) designs, while the HD version is 
limited to white. 

Whichever model you choose will be a 
massive improvement over the old 
Chromecast, because it has a remote 
control and a smart TV-style home 
screen. This lets you browse all your 
entertainment in one place and quickly 
find films and TV shows across your 
favourite streaming services. You can 
easily install apps from Google Play Store 
(which has more than 10,000 of them), 
either on the Chromecast or from your 
mobile device or desktop browser, and 
use the Google Assistant button on the 
remote (pictured below) to search and 
control your TV using your voice. 
Essentially, the dongle turns any 
television into a Google TV at a tenth of 
the cost of buying a new Sony set. 

Our main grumble is that ‘Chromecast 
with Google TV’ doesn’t let you install the 
Channel 4 app (formerly All 4), even 
though it’s available on most Google/ 
Android TVs. You can get around this 
problem by casting on-demand content 
from Channel 4’s mobile app to your 

device, but it’s still 
annoying when the 
service is supported by 
other streaming sticks. 


———— 


Control your TV with your voice using the 
Chromecast's Google Assistant button 


The Apple TV 4K has lots of storage and its 
remote controls your TV's volume and power 


@  Apple’s sole streaming device is 
now the Apple TV 4K (www. 
snipca.com/49217), after the HD 

version was discontinued in October 
2022. Unsurprisingly, it’s more expensive 
than rival products, priced from £149, 
but you do get a fair amount of bang for 
your buck. 

The Apple TV 4K is a set-top box more 
like Amazon’s Fire TV Cube than its 
streaming sticks, but offers four times as 
much storage (64GB) and has a more 
powerful (A15 Bionic) processor. It’s very 
easy to set up — just connect it to your TV 
using an HDMI cable (not supplied), enter 
your Apple ID and Wi-Fi details, and the 
box will automatically configure the 
correct settings. It will even programme 
its remote so you can control your TV’s 
volume and power (pictured above). 

The on-screen menus are as simple to 
navigate as those on an iPhone or iPad 
(which can serve as virtual remotes), and 
naturally you can use Siri to control it 
— and connected HomeKit accessories 
— with your voice. All the main streaming 
services are supported, with thousands 


The Roku Streaming 
Stick 4K’s remote 
has voice control and 
buttons for streaming 
services 


more apps available from the Apple App 
Store, and you get a three-month 
subscription to Apple TV+. 

For an extra £20, you can buy the 
‘Wi-Fi + Ethernet’ model, which doubles 
the storage to 128GB. But unless you’re 
firmly committed to Apple’s smart-home 
ecosystem, you'll save a lot of money 
by opting for an Amazon, Roku or 
Chromecast device. 


Like Amazon, Roku recently 
R launched its own brand of TV sets 

(www.snipca.com/49221), though 
these are currently only available in the 
US. Its Roku OS software is installed on 
TVs from manufacturers including JVC, 
Sharp and TCL (www.snipca.com/49222), 
but you can get most of its benefits on 
any telly through its range of affordable 
streaming devices. 

The cheapest is the Roku Express 
(www.snipca.com/49223), which at £30 
costs £5 less than Amazon’s equivalent, 
the Fire TV Stick Lite. It similarly offers 
HD streaming and has a remote that lacks 
power and volume buttons (as well as 
voice control), but unlike rival devices it 
doesn’t plug straight into an HDMI port 
on your TV. Instead, you connect it with 
the supplied cable, and can affix it to your 
set with an (also supplied) adhesive strip. 
You'll need to place it at the side or front, 
because the remote uses infrared (IR), 
which requires a direct line of sight. A 4K 
model is available for an extra tenner 
(www.snipca.com/49226). 

If the Express sounds too restrictive, it’s 
worth paying £50 for the excellent Roku 
Streaming Stick 4K (www.snipca. 
com/49227), which offers everything you 
need from a budget streaming device. It 
has a full-featured remote that includes 
power and volume buttons, and voice 
control (pictured below) through your 
preferred assistant; it provides stunning 
AK HDR picture quality with Dolby 
Vision; and it has a long-range Wi-Fi 
receiver that ensures smooth streaming at 
a distance from your router. The Wi-Fi- 
enabled remote also lets you control the 
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Buy 
for just £79.99! 


: In this special offer you can buy Windows 11 Pro for just £79.99 - c 
i that’s £140 cheaper than Microsoft's full price of £219.99. ii 


To buy Windows 11 Pro, visit www.snipca.com/41588 
and click the red button on the right. 


If you have any questions about your order please email 
editor@computeractive.co.uk 


am Windows 11 


Pro 


JUST SO YOU KNOW... 
This offer can be used by one person only, and 
expires at midnight on 12 March, 2024. 
It's a lifetime licence for one computer. 


stick when it’s plugged into an HDMI 
port on the back of your TV. 

At £140, the Roku Streambar (www. 
snipca.com/49228) is considerably more 
expensive, because it combines a 4K 
streaming device with a soundbar. It’s 
really aimed at audiophiles who want to 
play music through their TVs, stream 
content from Bluetooth devices and enjoy 
‘cinematic’ sound when watching films. 


Expand your entertainment 
with Roku 

All Roku devices give you access to the 
main UK streaming services and thousands 
more apps - which it calls ‘channels’ - in 
the Roku Store, including the free (and 
rather good) Roku Channel. You can 
control them using Roku’s mobile app, 
as well as the supplied remote control, 
which is handy if the latter goes astray or 
runs out of battery charge. It also solves 
the infrared, volume and voice-control 
restrictions on the Roku Express. 


NVIDIA SHIELD 


Nvidia’s two streaming devices 
Qa are more expensive than most 
brands, because they combine 


gaming features with smart TV functions. 
At £129, the cylindrical Shield TV (www. 
snipca.com/49229) is the cheaper option, 


DON’T BUY A 


offering 2GB of RAM, a speedy Nvidia 
processor and 8GB of storage, which 
you can expand through its microSD 
card slot. 

The Shield TV Pro (£189 from 
www.snipca.com/49231, pictured 
right) has 3G of RAM, 16GB of 
storage and two USB ports, so you 
can connect an external hard drive 
or a wired keyboard, mouse or 
games controller. Annoyingly, 
neither Shield device comes with a 
game controller, but most console 
controllers are compatible. 

Both provide 4K video streaming 
and use AI to upscale HD TV shows 
and films (but not games) to near 
that quality. Their supplied remote 
controls offer voice control via 
Google Assistant, power and 
volume buttons, and IR and 
Bluetooth connectivity, 
while both devices have 
Ethernet ports for reliably 
fast streaming. 

Because they run a version 
of Android, you can install apps and 
games from the Google Play Store, 
while the built-in Chromecast lets you 
cast content from apps on your phone 
or tablet. 

You can also stream games through 


The Nvidia Shield TV Pro combines streaming and gaming, 
but it’s expensive 


Nvidia’s own GeForce Now service 
(www.snipca.com/49232), though the 
free plan limits you to one-hour sessions. 
If you’re not interested in games, you’re 
better off buying a much cheaper 
streaming stick. 


Geta streaming device from your broadband provider 


Sky Stream 
www-.snipca.com/49233 

Sky Stream (pictured right) 
offers a cheaper way to get 

Sky TV than paying for a Sky 

Q box or a Sky Glass TV set, and 
doesn't require a satellite dish or 
Sky broadband. 

It includes more than 150 live 
channels, a Netflix ‘Standard with Ads’ 
subscription and access to all the main 
streaming services at up to 4K quality. 
You can record, pause and rewind live 
TV, browse using your voice, and connect 
over both Wi-Fi and Ethernet. 

Stream costs £25 a month with an 
18-month contract (new customers only) 
or £31 with a rolling, contract-free plan. 
For an extra £5 a month, you can fast- 
forward ads in most apps. 


EE TV Pro 
www-.snipca.com/49235 

BT's rebranded set-top box makes it 
easy to switch between free-to-air 
TV, streaming apps, paid-for sport and 


film channels, and movies and shows 
from the EE TV Store. You'll need a 
broadband with TV package, 
the cheapest of which 
is ‘Entertainment + Fibre 
Essential’ for £57 a month. 
That price includes Netflix, Now TV 
and Discovery+, as well as (for a limited 
time) a three-month subscription to Apple 
TV+. The EE TV Pro lets you record up to 
600 hours of TV on its 1TB hard drive, pause 
and rewind live broadcasts, and connect it to 
your BT Hub via Ethernet or Wi-Fi. 


Virgin Media Stream 
www-snipca.com/49234 
Virgin Media’s Stream device 
(pictured right) is free for 

new and existing broadband 
customers, though you need to 
pay an activation fee of £35. 

Unlike Sky Stream, it doesn’t 
include Netflix, but lets you subscribe 
through your Virgin Media account, 
as well as to TNT Sports, Sky Cinema 
and more. You can watch Freeview 


channels without an aerial (with more 
than 100 added in February), and most 
on-demand services (though not Now TV 
over Ethernet or Wi-Fi). The Virgin Media 
Stream’s remote has power, volume and 
voice-control buttons, but it lacks the 
ability to pause, record and rewind TV. 


TalkTalk TV Hub 
www.snipca.com/43873 
Available to TalkTalk customers on its 
Full Fibre 150 plan or higher, the TV Hub 
costs £5 a month, plus a £25 sign-up fee. 
The 4K box is powered by Google TV, 
which allows you to watch all the main 
streaming services (except Channel 4), 
install apps from the 
Play Store and use 
Google Assistant to 
search for content using 
your voice, plus you have 
access to Freeview channels. 
Its built-in Chromecast lets you 
stream content from apps on your 
phone or tablet, and it connects to 
your router over Wi-Fi. 
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Stop your streaming device 
spying on you 

As we mentioned on page 51, streaming 
devices aren’t as big a privacy concern as 
smart TVs, because they don’t use ACR to 
analyse your viewing habits. However, 
they do still collect data about the apps 
you use and the content you watch, so 
they can show you personalised adverts 
and recommendations. 

To stop this happening on a Fire TV 
stick or Cube, open its Settings and 
choose Preferences followed by Privacy 
Settings. Select ‘Device Usage Data’ 
and choose Off to prevent your personal 
data from being collected. 

Do the same for ‘Collect App and Usage 


PRIVACY SETTINGS 


OFF 


Collect App Usage Data 
OFF 


Interest-based Ads 
OFF 


Tweak your streaming stick’s privacy settings 
to disable personalised ads 


Data’ to switch off content 
tracking through apps, and 
likewise for ‘Interest-based 
Ads’ to stop Amazon 
targeting you with 
personalised ads (see 
screenshot above right). 

On a ‘Chromecast with 
Google TV’, go to Settings 
then Privacy, select Ads 
and choose ‘Delete 
advertising ID’. Also switch 
off the ‘Usage & 
diagnostics’ option in your 
Privacy settings, to stop 
your Chromecast sending 
‘usage data’ to Google. 

On Roku streaming devices, open 
Settings and choose Privacy followed by 
Advertising. Disable ‘Personalised ads’ 
and select ‘Reset advertising identifier’. 


unused apps 


Free up space on your 
streaming device 
Streaming sticks don’t offer much storage 
(8GB on the cheaper Fire TV sticks and 
Chromecast, and only 4GB on Roku), and 
much of this is taken up by the operating 
system and installed apps. This limited 
space can prevent you from installing 
further apps and slow the device down, 
so it’s wise to perform a regular clean-up. 
Other than uninstalling apps you 


Should you wait to buy a Freely TV? 


Most new TVs (except Samsung 
models) now include Freeview 
Play, which lets you browse 

and watch live TV and catch-up 
content from UK broadcasters in 
one place. Because BBC iPlayer, 
ITVX, Channel 4 and My5 offer 
live streaming via their apps, 
you don't need an aerial to view 
their programmes as they’re 
broadcast — but you do need one to watch 
regular Freeview channels. 

Anew, free service called Freely (www. 
freely.co.uk) solves this problem by 
providing live and on-demand shows over 
the internet, without an aerial or a satellite 
dish. As we explained in Issue 677 (page 
10), it’s likely to include most current 
free-to-air channels, and its electronic 
programme guide (EPG, pictured) will 
make it easy to access what's on. 

The catch is that you'll need to buy a 
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The Great Aritish Boke Ott 


ties Spot 


new TV, and both its cost and its choice 
of other streaming services will depend 
on the manufacturer. Chinese company 
Hisense has confirmed it will make Freely 
TVs, but as its range has previously 
included Fire OS, Roku OS and Google TV 
sets, as well as its own Vidaa operating 
system, it's hard to predict its intentions. 
Frustratingly, there are no plans to add 
Freely to streaming sticks, or to TVs that 
already offer Freeview Play. So at this 
stage, it’s literally a case of ‘wait and see’. 


Internal shared 
storage 


5 sis 
Photos and videos 


[1] 


Cached data 
ME 


Free up space on your device by deleting cached data and 


rarely use, you can free up storage by 
wiping temporary data from their caches. 
On a Fire TV stick, go to Settings then 
Applications followed by Manage Installed 
Applications. Select an app in the list and 
choose ‘Clear cache’. You can also choose 
‘Clear data’, but this will sign you out of 
the app and delete your settings, so may 
be more trouble than it’s worth. 

The ‘Chromecast with Google TV’ lets 
you clear the caches of all your apps in 
one go. Open ‘Settings’ and choose 
System then Storage, followed by ‘Internal 
shared storage’. Select ‘Cached data’ (Gin 
our screenshot above) and press OK to 
clear cached data from all apps. This will 
only delete temporary files, not account 
settings, so you'll remain signed in. 

The ‘Internal shared storage’ screen 
also lets you free up space from other 
items on your Chromecast, such as 
unused apps H, photos and videos. 

To clear the app cache on a Roku 
device, all you need to do is restart. To do 
this, go to Settings then System and select 
‘System restart’ to wipe temporary data 
and start afresh. 


Turn off video previews 
and recommendations 
One of the most common complaints 
about streaming devices is that they play 
previews of TV shows and films as you 
browse your home screen. These 
auto-playing videos are often 
accompanied by loud audio, and some 
promote content on services you don’t 
even watch, so they’re essentially adverts. 
As well as making your home screen 
more difficult to navigate, they slow the 
time it takes to load. 

To banish this annoyance on a Fire TV 
stick, go to Settings then Preferences and 


Allow Video Autoplay 


OFF 


Allow Audio Autoplay 
OFF 


Stop your device autoplaying previews on 
your home screen 


select Featured Content. Switch off the 
options Allow Video Autoplay and Allow 
Audio Autoplay (see screenshot above) to 
show only static, silent images on your 
home screen. 

On a ‘Chromecast with Google TV’, 
open Settings and select ‘Accounts & 
Sign-in’ then your account name. Scroll 
down to ‘Auto-play trailers’ and switch 
the option off. In the same menu, you 
can activate ‘Apps-only mode’ to stop 
Google using your home screen to 
recommend things to watch. Instead, 
you'll see only a grid of your installed 
apps — note that this mode disables the 
search function and Google Assistant. 

Roku doesn’t show autoplaying videos 
on its home screen, but it does suggest 
TV shows and films to watch. To remove 
these recommendations, select the ‘Home 
screen’ option in Settings. Select ‘What to 
Watch’ and choose Hide. 


Check the connection speed 

of your streaming device 

When apps on your streaming device 
keep crashing or video is constantly 
buffering, it’s possible your Wi-Fi isn’t 
fast enough to provide a reliable internet 
connection. If you’re unable to connect 
it to your router with an Ethernet cable, 
you can at least check the strength of 
your Wi-Fi signal to determine if that’s 
the problem. 

On a Fire TV stick, go to Settings, then 
Network and choose your Wi-Fi network 
in the list. Press the ‘Play/pause’ button 
on your remote control to open a 
Connection Status screen and select Run 


Connection Status 


—— 
Co) 


Connected to Wi-Fi 


Recommendations 


No issues were found with your network connection, 


Connected to the internet 


Run Speed Test 


Run Speed Test 


Diagnose connection problems by running a speed test on your device 


Speed Test (see screenshot above) to 
discover your internet speed. 

The ‘Chromecast with Google TV’ 
doesn’t offer a speed-test function, but 
you can get a general appraisal of your 
connection speed - such as ‘Excellent’ 

- by choosing ‘Network and internet’ in 
Settings, and selecting your Wi-Fi 
network. 

On a Roku device, go to Settings then 
Network and select ‘Check connection’. 
This will test the strength of your wireless 
signal and tell you the download speed, 
as well as which Wi-Fi channel the 
device is using. 

For optimum HD streaming, your 
download speed should be at least 8SMbps, 
but this requirement obviously increases 
depending on the video quality. To stream 
AK content, you’ll need 25Mbps or higher. 
If your Wi-Fi is much slower than those 
figures, try moving your router closer, 
changing to a less congested channel or 
investing in a Wi-Fi extender. 


Override your smart TV 

with a streaming device 

To give you the best of both worlds, you 
can set your smart TV to ‘boot’ from a 
streaming device rather than its own 


Start Screen Options 
h Smart Hub Home 
Autorun Last App 
Autorun Multi View Mirroring 


Autorun Multi View Casting 


Start with Smart Hub Home 


Set your TV to launch from a streaming device 
instead of its own OS 


smart operating system. 

On a Samsung TV, open Settings then 
General and select Smart Features - on 
newer sets (2022 or later), go to All 
Settings, then ‘General & Privacy’ and 
choose Start Screen Options. Disable the 
options Autorun Smart Hub or ‘Start with 
Smart Hub Home’ (see screenshot above) 
and Autorun Last App. On an LG TV, go to 
All Settings, then General and choose 
System. Select ‘Additional Settings’ followed 
by Home Settings and disable Home Auto 
Launch and Home Promotion. 

Alternatively, leave the streaming 
device plugged into your TV and switch 
from the default OS to the relevant HDMI 
input when required. 
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earching for your name online - a 

practice known as ‘egosurfing’ 

— may uncover a photo of you 

that’s been posted without your 
knowledge or permission. To get it taken 
down, you'll need to contact the owner of 
the site hosting the image, or - if the 
picture contains intimate or personally 
identifiable content - ask Google to 
exclude it from future results 
(www.snipca.com/49325). But photos 
that aren’t labelled with your name are 
much harder to find and remove. Here’s 
what you can do. 


Find photos of yourself using 
PimEyes 
The most accurate - and potentially the 
most alarming - tool for finding photos of 
yourself online is undoubtedly PimEyes 
(www.pimeyes.com). This ‘face search 
engine’ uses Al-powered facial-recognition 
technology to scour the web for pictures 
containing your face, based on photos 
you provide. Its sources include photo- 
sharing services, blog posts, news 
articles, public profiles (but not social 
networks such as Facebook and Instagram) 
and standard websites. See our Workshop 
on the page opposite to learn how to use it. 
Unlike most reverse-image searches, 
PimEyes doesn’t just look for similar 
shots but is able to identify your face in 
completely different pictures —- regardless 
of clothing, glasses, facial hair or 
expression, and whether you're the 
subject or in the background. This 
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precision has led to it being dubbed “the 
most disturbing website on the internet” 
and “a stalker’s dream” (www.snipca. 
com/49313), with the privacy-campaign 
group Big Brother Watch saying it could 
“end anonymity as we know it” (www. 
snipca.com/49315). 

PimEyes addresses these privacy 
concerns in the About Us section of its 
website (www.snipca.com/49314). It 
claims to help victims of identity theft 
and stalking, rather than create new 
ones, by detecting where unauthorised 
pictures of them appear online, so they 
can take appropriate action. By 
‘democratising’ facial-recognition 
technology, so it’s not reserved for 
corporations and governments, PimEyes 
says it has enabled “thousands of 
ordinary people” to find their illegally 
used photos and protect their privacy. 

The company also stresses that it looks 
for websites rather than people, and 
doesn’t “label any picture based on race, 
gender, age or any other feature necessary 
to identify an individual”. It promises not 
to store your photos or the matches it 
finds, and has an elaborate “monitoring 
and evaluation system” to exclude 
searches for images of children (though 
we found that - after warning you - it 
will sometimes look for them anyway). 


How much does PimEyes 

cost to use? 

PimEyes lets you search for photos of 
yourself for free, so you can see how well 


| Opt-Out Request 
| Form 


a 
a 
Aor 
QF 


ro) 


1 


Opt-Out Request 
Form 


Information about 
how. your.request will 
be. processed 


coches y Merwe ot sera 


You can ask PimEyes to remove all photos of 
your face from its search results 


it works and discover how many pictures 
of you are out there - and their content. 
These results are the same as those 
provided by its premium plans, but to 
unlock them and access the source 
websites and images, you'll need to pay. 
You can, however, view the first part of 
image URLs, select a picture to start a 
new search with it and ask PimEyes to 
exclude it from future results (it will 
remain on the source site). To delete all 
matches of your face from its results, fill 
in the free Opt-Out Request Form at 
www.snipca.com/49321 (see screenshot 
above) — ironically, you’ll need to upload a 
photo of yourself to confirm your identity, 
The cheapest way to unlock PimEyes 
results is with a ‘One-time purchase’ of 
£14.32. This only applies to the current 
search, so if you look for another photo 
you'll need to pay again, though it does 
allow you to export results as a PDF or 
file. For more flexibility, an Open 


WORKSHOP: How to use PimEyes to find photos of you 


To start, click the ‘Upload photo(s)’ 
search box fl on PimEyes' homepage 
(www.snipca.com/49316) and choose up 

to five photos you want to use to find 
images of yourself online. Alternatively, 
click the ‘Use camera for photos’ button B 
to take a new Selfie with your phone's 
camera or PC’s webcam. 


: PimEyes will process the image and 


suggest uploading additional or higher 


quality pictures to get better results. Choose 
> asearch time - from photos published in the 
: past 24 hours to any time Hl - and tick the 

: boxes to confirm you're over 18 and accept 

: the terms of service and privacy policy. Click 
: ‘Start Search’ to continue BL. 


Start Search 


Within seconds, PimEyes will display 
all the photos of your face it’s found 


: online. You can view these results for free, 
: including the first part of the URLs where 

: the pictures are published J, which may 

: be enough. But to unlock the results A and 
: click through to the source websites and 

: images, you'll need to pay (see opposite). 


_— k result 
a " nlock results o Piam 


Plus subscription costs £28.66 per 
month, provides 25 searches a day and 
lets you set up three alerts, which notify 
you when new photos of you appear 
online. 

A Protect plan increases the number of 
alerts to 15 and includes options for 
reporting and removing your photos 
from websites, not just from PimEyes’ 
own search results. 

For £38.21 per month, you get 120 
‘agent minutes’, which instruct PimEyes 
staff to send image-takedown requests on 
your behalf, citing DMCA and GDPR 
copyright and privacy regulations. 
PimEyes says 120 agent minutes equates 
to around 40 takedown requests; for 
£76.41 per month, you can get 240 
minutes and 80 takedowns, and for 


How I used PimEyes 


| was apprehensive about 
searching for my photo on 
PimEyes, not because I've 
done anything illegal but in 
case some nasty troll was 
mocking my work, fashion 


£133.74, this doubles to 480 agent 
minutes and 160 takedowns. That’s 
obviously a lot of money to pay, so your 
face will need to be all over the web to 
justify the cost, especially as some sites 
may ignore takedown requests. 
PimEyes also has an Advanced 
subscription, which includes unlimited 
daily searches, up to 500 alerts and a 
Deep Search option that searches in a 
“more thorough way” and may find 
additional face matches. But for £286.40 
per month, this plan is really aimed at 
professional data-removal companies. 


More ways to find photos of 
yourself online 

Before paying to unlock PimEyes results, 
try a site that finds face photos for free. 


my byline picture from 
websites I've written 
for; my appearance in 
screenshots illustrating 
those articles; and my 
profile photo from a 


sense or ugly mug. So 
when the site found 45 
results in three seconds, 
| feared for the worst, 
especially when | saw the 
variety of images. 
Thankfully, there was 
nothing to worry about, as 
limmediately recognised 
where most of the results 
came from. They included 


public portfolio service. 
There was one that 
briefly confused me 
until | realised it was 
from a local-newspaper 
site, showing me in 
the background of a 
community project. 
What startled me was 
how accurately PimEyes 
identified variations of my 


face - smiling, scowling, 
unshaven and wearing a 
hat — from the bug-eyed 
image | uploaded 
(pictured). If I'd hadn't 
deduced their sources, I'd 
have paid to unlock the 
results, but £14 is a lot for 
a ‘one-time purchase’. 


FaceCheck uses Al to find photos of you and 
lets you request their removal 


Google Images (https://images.google. 
co.uk) and TinEye (www.tineye.com) 
both offer reverse-image searches, but 
they failed to find matches for the pictures 
we uploaded. Google admits that ‘Results 
for people are limited’, probably because 
its use of facial-recognition technology is 
restricted by data-privacy laws. 

We had more luck with FaceCheck 
(www.snipca.com/49323), which uses AI 
to find matching images of photos you 
upload, across public websites including 
social-media profiles. Unlike PimEyes, it 
doesn’t charge you to unlock its results so 
you can view the source websites for free, 
but its searches are slow and you may 
have to queue for several minutes. 

We were slightly unnerved that 
FaceCheck claims to find mugshots of 
violent criminals and sex offenders, but it 
did find two ‘confident matches’ of our 
face, along with dozens of supposed 
lookalikes (no felons, thankfully). The 
site deletes images you upload after 24 
hours, and you can ask for photos of you 
to be permanently removed from its 
index (see screenshot above). [=] 
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What NOT tostorein 


elsewhere 


f you aren’t using a password 
manager, you should. They make it 
easy to devise unique login details 
for every site, service and program 
you use, and save you the hassle of 
remembering them. We like 1Password 
(www.lpassword.com) and KeePass 
(https://keepass.info), but our favourite 
password manager is currently 
Bitwarden, which offers everything you 
need for free. Download it from 
www.bitwarden.com/download. 

The trouble is that password managers 
make it almost too easy to store 
information. If it fell into the wrong 
hands, your identity could be 
compromised, with devastating results. 
It’s highly unlikely that your data would 
be stolen from the password manager’s 
server, but it’s risky to leave your phone 
or computer unattended while you’re 
logged in. You should therefore minimise 
the danger by being selective about what 
you store in your password vault. 


THINGS YOU SHOULD 
NEVER STORE 
Complete passwords 
Password managers are great at 
suggesting - and then saving - secure 
passwords. The trouble is, if anyone gains 
access to your password vault, they can 
read or copy all of your logins. 

The next time your manager suggests a 
password for a new account you’re 
creating (see screenshot right), allow it to 
save it in the vault as usual but, when you 
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There are plenty of items 
that are too risky to save 
alongside your passwords. 
Nik Rawlinson reveals 

what you should keep safe 


Password 


paste it into your browser, add an extra 
PIN or word of your own, which isn’t 
saved in the password manager’s list. 
Do this every time you create a new 
account, and use the same PIN or word 
on each occasion, so you only have one 
thing to remember. That way, every 
password in your manager will be 
incomplete, and therefore useless to 
anyone who gains access to it. Only you 


Generator : 


mQs3ym7ei4Uh8c Co 


What would you like to generate? 


Password 
Options 
Password type 
Password 


Length i 


A-Z 


0-9 
1@#$%*&* 
Minimum numbers — ae 


When your password manager suggests a 
password, add your own word or PIN to the 
end, but don't save it in the vault 


will know which extra few characters or 
digits make up the complete passwords 
and grant access to your online accounts. 


Two-factor authentication 

recovery codes 
You should always use two-factor 
authentication (2FA) when creating new 
accounts. This adds a second layer of 
security in the form of a unique code that 
is sent to your phone or generated on 
your device by an authenticator app. The 
next time you log in, you'll need to type 
this into the site along with your 
automatically filled password to prove 
who you are. 

When you set up your two-factor 
account, you'll be given a handful of 
recovery codes. You can use these to 
regain access to your account in case you 


VLTEASR 


= Google Authenticator B® & 
Google: hikingfan@gmail.com 


181 951 & 


Google: surfingfan@gmail.com 


133 581 G 


Google: elisa.g.beckett@gmail.co... 


040 493 & 


Use Google Authenticator rather than your 
password manager for storing two-factor 
codes 


Also usea security key 


A password manager should be just 
one tool in a comprehensive security 
kit. Also consider using biometrics like 
face and fingerprint recognition to lock 
the vault itself. You can enable this in 
Bitwarden by tapping Settings in the 
mobile app, followed by ‘Account 
security’, then selecting the option 

in the ‘Unlock options’ section. If you 
regularly need to log into sites with 
two-factor authentication, check whether 
they work with a physical security key, 


lose access to your phone or 
authenticator app. While these codes 
are extremely helpful, you should never 
save them in your password manager 
because it puts them right beside the 
passwords they’re meant to secure. 

Likewise, many password managers 
can store the ever-changing 2FA codes 
that will unlock your account without 
you using a recovery code. Allowing 
these to be generated alongside the 
passwords to which they relate could 
reduce their effectiveness as a two-tier 
security mechanism. 

Rather than using our password 
manager as our 2FA authenticator, we use 
Google Authenticator, which is free on 
Android (www.snipca.com/49249, 
pictured below left) and iOS (www. 
snipca.com/49250). To be extra secure, 
consider installing this app on a spare 
phone. 


Passwords for your 
recovery account 
If you forget your password manager’s 
master password, you won't be able 
to access any of your details. To reset 
your password, you'll need to ask your 
password manager to email you a reset 
link. 

Make sure you don’t use your password 
manager to save the password for the 
email address you use to receive these 
reset links. If you do, you’ll be able to 
request a reset, but won’t be unable to 
click the link as it will be safely locked 
away in your password-protected inbox. 

Be consistent and use this same email 
address as your identifier when creating 
any online account, and it will act as 
another layer of defence for accounts that 
use emailed 2FA codes or click-to-login 
links. As your password or two-factor 
code can’t be extracted from your 
password manager, and neither can that 


like YubiKey (www.yubico.com, pictured), 
which we use every day to log into 
various accounts on our PC. 


account’s password, hackers will find it 
difficult to gain access to those accounts. 


Passwords for encrypted 

hard drives 
Ina similar vein, you shouldn’t store the 
password for your encrypted hard drive 
in your password manager unless you can 
also access the vault through some other 
device, such as your mobile phone or a 
web browser. Otherwise, if you encrypt 
the disk that’s home to your password 
manager, and then forget the encryption 
password, you won't be able to access 
your password manager to unlock the 
drive. You'll be trapped in a classic 
Catch-22 situation. 


THINGS THAT ARE SAFE 

TO STORE 

Don’t let any of this put you off using a 
password manager. When used properly, 
they can significantly bolster your online 
protection. Better yet, by allowing you to 
create Vault Items (that’s Bitwarden’s 
term, but other managers have equivalent 
features) a password manager can help 
you organise other sensitive data to 
which you'll often need to refer, but 
which it’s wise to keep hidden. 


Payment-card details 

Storing your debit or credit card 
details in a password manager makes it 
easy to enter them in online payment 
forms or call up the details when you 
need to read them over the phone. 

To add a card to Bitwarden, open the 
app on your phone or PC, or log in 
through the browser at www.bitwarden. 
com. If using the PC software or browser, 
click Card in the sidebar followed by ‘Add 
item’ (on PC) or ‘+ New item’ (in the 
browser), then select Card from the Type 
menu. If using the app, tap Card on the 
home page followed by ‘Add an item’. 


Cancel Add item Save | 
| 
Card | 
Name 
Debit card 
Cardholder name 
Nik Rawlinson 1 
Number 
D> 


Brand 


Mastercard 


Expiration month 


01 - January 


Expiration year 


25 


| Miscellaneous 


Folder 


No folder 


Favourite 


H@ 


Master password re-prompt ) 


It's safe and convenient to save payment-card 
details in your password manager 


Now enter your card details (Min our 
screenshot above). The contents of some 
fields, like the card number, are obscured 
as you type them. If you need to see 
them, tap or click the eye icon 1. 

Optionally, click or tap the box beside 
‘Master password re-prompt’ 8 and 
Bitwarden will ask you to enter the 
password you normally use to unlock 
your vault when you try to access the 
card details. This would stop anyone 
using it if they come across your vault in 
its unlocked state. When you’ve 
completed the necessary fields, click the 
disk icon in the browser or PC software, 
or Save at the top of the screen in the 
mobile app. 


Sensitive notes 

You can also use Bitwarden to store 
the kind of personal details that would be 
included in an identity card, like your 
passport and driving-licence numbers. 
Also consider using it to save important 
notes and reminders, such as prescription 
details, and holiday-booking information 
like ticket numbers and seat reservations. 
You'll find these options alongside the 
link for recording your payment card: in 
the sidebar on a PC or browser, and from 
the home screen in the mobile app. [=] 
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Problems Solved 


Our experts solve all your tech problems 


PROBLEM OF THE FORTNIGHT 


Google Maps is causing me a 

lot of trouble. I live down a 

farm track, about a mile off 
the main road and close to a heritage 
trail that circles a loch. If you search 
for the trail on Google Maps, two 
entries appear, one of which includes a 
postcode. This is the one that’s causing 
the problem. Anyone who uses this 
postcode to find directions to the trail 
ends up in our road. That’s fine for 
walkers and cyclists, but there is no 
access for motor vehicles. It’s a busy 
farm road, and people often park 
indiscriminately in front of the farm 
gate. There are several other, more 
suitable access points to the loch that 
visitors could use instead. 

We’ve made various attempts to 
rectify this problem, but nothing has 
worked. Is there any way to get in touch 
with Google so it can alter the map? 

Hugh MacCaw 

A details of your location to 

protect your privacy. However, 
when we tried searching for the place 
you mentioned in your letter, we saw 
the problem immediately. It must be 
infuriating, both for you and for those 
misdirected tourists. 

We suggest a two-pronged approach. 
The first is to tell Google about the 
error, and the second is to plant your 
own digital signpost to tell visitors 


We've changed your name and 


A Wrong an 


9 Google Maps 


How do I correct Google Maps error? 


Brune Pushing 


If you're unhappy 
with an entry in 

02 Google Maps, 
right-click it and 
select ‘Report a data 
problem’ 


Report a data problem 


they’re entering a farm. In both cases, 
you will need to log into Google Maps 
using a Google account. 

To tell Google about a mapping 
error, right-click the offending item, 
which in your case is the balloon-shaped 
icon that wrongly labels your road as 
the trail, then choose ‘Report a data 
problem’ from the pop-up menu (see 
screenshot Ml). Next, click ‘Wrong 
information’ Bi followed by ‘Change name 
or other details’ 1. Select ‘Edit map 
location’ then click and drag the map to 
place the marker in a more appropriate 
spot for the trail. To finish, click Save 
followed by Submit. Once Google has 
acknowledged your submission, click 
Done to finish. 

Don’t expect immediate results. Google 
will review your request and make its 
own decision as to whether it agrees with 
your changes. This might take weeks or 
months, and may never happen at all. 


m2 
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Select ‘Wrong information’ to tell Google about a mapping error... 


If you can persuade a few other 
locals or business owners to make their 
own submissions, that might help your 
case. Google will email you to inform 
you of any progress. 

Hopefully that will solve your 
problem. However, assuming your 
farm is also a business, a second 
tactic is to request that Google adds 
your own details to the map. Right- 
click the farm’s location on the map, 
but this time choose ‘Add a missing 
place’ from the menu. 

The process is similar to the one 
we've already described, and should 
be self-explanatory. Add as much 
information as you can or are 
happy to share publically. This should 
make it clearer to potential visitors 
that they’re looking at a working farm, 
not a tourist spot. Again, expect to 
wait a while before Google puts your 
request into action. 


Change name or other details 


Edit name, location, he 


ours, etc bs 


..then click ‘Change name and other details’ 


> Email us your problem and we'll try to help: 


noproblem@computeractive.co.uk 


Why is Internet Explorer running in Windows 11? 


I have a fully updated copy of 
Q Windows 11 on my PC, and my 

browsers of choice are Firefox 
and Brave. I never use Edge, although it 
pops up occasionally. Recently, I was 
running CCleaner, and it told me that 
Internet Explorer (IE) is running on my 
PC, and asked if I wanted to force it to 
close. I agreed, and everything seemed 
fine. However, this puzzled me, because 
I thought IE was no longer part of 
Windows 11. Why was it running in the 
background, and how can I stop it? 

Bob Ritchie 

AL that IE has been disabled in 

Windows 11, not that it is no 
longer part of the operating system. This 
is because countless ‘legacy’ programs 
and tools may call on elements of the 
IE ‘engine’, so removing IE completely 
could cause unpredictable problems. 
Keeping IE in place but putting it out of 
the reach of users resolves most of these 
potential glitches. 

It’s possible to launch IE manually in 

Windows 11. We wouldn’t necessarily 
recommend it, but if you want to see alt 


for yourself, click Start, type in E 
s then click Internet Options. 


Microsoft’s official stance is 


Use Microsoft's free 
Process Monitor 
tool to find out what 


BB Process Monitor Filter 

Display entries matching these conditions: 

Process Neme {i | iexplores exe 
Reset 

Column Relation Value 
[A & Process Name Procmon exe 
wy x] Process Name is Procexp.exe 
[x] Process Name is Autoruns exe 
3 Process Name is Procmon64.exe 
x) Process Name s&s Procexp64.exe 
© Process Name 8 System 

| A €3 Operation begins wih IRF_MJ_ 


Next, click the Programs tab followed by 
the ‘Manage add-ons’ button. Finally, 
click ‘Learn more about toolbars and 
extensions’, and JE will magically appear. 

It’s likely that some old tool or service 
is causing IE to run in the background on 
your PC. If it’s a tool you’ve forgotten 
about or no longer use, you wouldn’t 
notice it disappearing when you forced IE 
to close. We can’t say which tool it’s likely 
to be, but if you want to investigate, we’d 
suggest using Microsoft’s Process Monitor 
tool, which is a free download from 
www.snipca.com/49060. 

It’s a complicated tool and can be hard 
to understand, but it can show you which 
process might have launched IE. This in 


Can I transfer Windows 10 toa new PC? 


My elderly mother struggles 

with PCs, and her current one 

is a bit of an antique. I’ve freed 
up another PC with newer hardware 
that would be an improvement. Both 
have Windows 10 licences based on 
free upgrades from Windows 7 and 
activated online. I also have a spare 
Windows 10 Pro licence. 

Is it possible to move the 128GB SSD 
from one PC to the other by cloning it? 
I’ve tried this and failed in the past, but 
that was when moving from a PC with 
an Intel processor to an AMD one. Would 
it work better with two Intel PCs? If so, 
would it then be enough to install the 
correct motherboard drivers? I want to 
minimise the change for my mum. 

Nick Howitt 


We've edited your question for 
AL length but, having mulled over 

the details, we think transferring 
Windows from one PC to another would 
be a painful process. 

For a start, your Windows 10 licences 
are almost certainly of the OEM variety. 
Microsoft doesn’t generally let people 
transfer OEM licences between PCs, and 
it will assume that’s what you're trying to 
do if it detects a different motherboard. It 
will then insist that you reactivate Windows. 

You can probably reactivate Windows 
using your 10 Pro licence, assuming it’s a 
full retail version. However, a cloned 
system is unlikely to work properly in an 
entirely new hardware environment. At 
the very least, you'll need to install the 
appropriate motherboard drivers, but you 


~ | th your programs are 
3 | getting up to 
Add Remove 

Acton A 

Exclude 

Exclude 

Exclude 

Exclude 

Exclude 

Exclude 

Exclude v | 


Cancel Apply 


turn will give you a clue as to the ultimate 
cause. 

Open Process Monitor and press Ctrl+L 
to add a filter. In the box that appears, set 
the menus to Process Name and Is. Type 
> (Wi in our screenshot) then 
set the final dropdown menu to Include B. 
Now click Add Ei. 

Back in the main Process Monitor 
window, scroll to the top of the Process 
Name list. Click to select the first entry, 
then click the Process Tree icon. Finally, 
examine the information that appears in 
the Process Tree window, scrolling up 
from the IEXPLORE.EXE entry, to figure 
out which of the tools or services at the 
top of the ‘tree’ is launching IE. 


= Microsoft 


old OL smopuN BB 


Microsoft may ask you to buy a Windows 
licence if it detects a new motherboard 


can expect a host of other problems 
too, which you'd have to deal with as 
and when they occur. 
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Problems Solved 2:22:22: siisins 


Why is my PC 
beeping? 
emitting a single beep every 


Q| 40 seconds or so, with no 


explanation. It reminds me of a 
smoke alarm that needs a new 
battery. Is there an internal battery 
in the PC that I need to replace? 
Peter Herbert 
A way of telling you that 
something is wrong. They 
almost always occur while your PC 
is powering up, before anything 
appears on screen, rather than while 
the PC is running - though we’re not 
entirely sure when you're hearing 
these sounds. You'll find a full list of 
Dell’s beep codes at www.snipca. 
com/49058 (see screenshot Hl). 

A dead CMOS battery is indicated 
by five beeps, not one. A single beep 
suggests a motherboard problem. As 
a first step, we’d suggest running 
Dell’s built-in diagnostics. Press F12 
repeatedly after powering up and, 
when you see the boot menu, choose 
Diagnostics B. This might tell you 
what’s wrong. 

If not, the fault might be due to 
a loose connection. Remove the 


case and carefully check that each 
component is seated firmly in its slot. 


My Dell PC has started 


Beep codes are a PC’s 


Find out what a beep code means — and 
potential remedies — at Dell's website 


wwe OF PTH 
Herd Drive 
Nethork 
U.24,2 PCIe SSD 


Use the T (Uo) end 4 (Coun) arrow 


keys to move the pointer 1 
Press [Enter] to attempt the boot or [Esc) 1 


After accessing the Boot menu, select 
Diagnostics to reveal the problem 
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Why cantI play DVDs on my PC? 


The optical drive in 
Q. my 12-year-old 

Windows 10 Pro 
desktop PC has stopped 
playing DVDs. If I double- 
click a DVD’s icon, the drive’s 
tray opens and a message 
tells me to insert a disc, even 
though there is one in the 
tray. I can still play CDs. 

I’ve tried lots of potential 

solutions I found online, but 
it seems this is a fairly 


© BE Merocat Store windows hed player 


la Windows DVD Player 


Vicrooott Corponttion 
PEGLI 


Windows DVD Payor tor Windows 10 maleos i 
farrorite DVDs. Watch both commercial and hq 


33% « 


trmertaevment 


Screenshots > 


.- | on 


Microsoft has removed Windows 10's ability to play DVDs 
and recommends you buy its own DVD Player 


common problem, especially 

with people who upgraded their system 
from Windows 7 to Windows 10, as I 
did. I was able to play DVDs until quite 
recently, so I assume that either the 
drive has failed or a software update 
has affected it. 

If I replaced the drive with an external 
one, would it be affected by any settings 
that might be hampering my existing 
drive? 

Paul Croft 


We're not sure when you 
upgraded to Windows 10, but 
you may not be aware that, to 


cut costs, Microsoft removed the 
operating system’s ability to play DVD 
movies. We think this is the cause of 
your problem. Microsoft suggests that 
you buy its own Windows DVD Player 
app (pictured above) for £12.49 from 
www.snipca.com/49198. However, we’d 
recommend downloading the free VLC 
Media Player, from www.videolan.org 
(pictured below). 

If you believe your drive is actually 
faulty, there should be no problem with 
adding an external drive via USB. It will 
appear as a new drive in Windows, using 
the next available drive letter. 


VLC - 


VideoLAN idol AN 
[ Decewirericn | 


/idGOLAN, a project and a non-pr 


fit organisation 


Is my password method 


foolproof? 
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Who owns copyright on my AI story? 


While playing with 

ChatGPT (https: //chat.openai. 

com), I started writing a story 
in which I wrote a single sentence, 
then allowed ChatGPT to write the 
next. This continued for a while, then 
developed into writing several 
sentences at a time and eventually a 
few paragraphs. I was quite pleased 
with the result, although it contained a 
number of continuity errors, mostly 
generated by ChatGPT. 

ld like to work through the story, 
correcting the errors and improving 
the style in places, so I can distribute it 
to friends and family, who I think will 
enjoy it. However, I was wondering if I 
might run into any copyright issues 
with ChatGPT or OpenAI. I thoroughly 
recommend trying this approach, by 
the way, as long as you bear in mind 
that it will inevitably generate errors. 

Alan Turk 


This is a great question, and 
there’s an easy answer and a 
more complicated one. The 


Can I get website 
domain and 
hosting services? 


When I registered my first 

co.uk domain name many 

years ago, it came with a small 
amount of web space as part of the 
package. This was enough to allow a 
typical home user to publish a personal 
blog or hobby site online. When I look 
now, however, all I can find are domain- 
registration services with zero web space, 
and separate packages offering website 
hosting. These are charged monthly and 
are usually quite expensive. 

Do any companies still offer 
comprehensive packages that include 
everything? What do other 
Computeractive readers use? 

Rod Fielding 


The web industry is constantly 

changing, and the ‘decoupling’ 

of domain registration and 
hosting services is certainly not a new 


easy answer is that you won’t have any 
copyright trouble from OpenAl, the 
organisation behind ChatGPT. The 
company is clear in its terms of use, at 
www-.snipca.com/49061, that it assigns 
rights over any output to you, the user 
(see screenshot above). 

However, in theory at least, your 
Al-generated content could contain 
material - a particular phrase, say - that 
someone else considers they have 
copyright over. That’s because OpenAI 
trawls the internet for material to create 
the large language model, or LLM, that 


Output from 
ChatGPT may 
contain material 
that belongs to 
someone else 


drives ChatGPT. If someone could prove 
they owned the copyright for something 
in your story, they might be less inclined 
than OpenAI to give you rights over it. 
This is unlikely to affect you, 
because you intend to share your 
story only with friends and family - 
rather than publish it commercially 
— but it’s a possibility. In fact, the 
copyright issues surrounding AI are 
currently exercising the finest legal 
and legislative minds the world over 
— and we expect they’ll continue to do 
so long into the future. 


Economy Deluxe 


The basic set of features and 
resources you need to get 
your first website online. 


Host up to 10 websites, 


each site. 
From just 


£2.99... month 


Save ith a three- 
an 


Buv now 
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@) 
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and a free SSL Certificate for 
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Ultimate Maximum 


Everything you 
demanding on 
websites. 


Get more websites, storage 
and resources for your 
growing business. 


From just 
£4.99 per month 


th a three- 


From just 


£6.49,, 


Y 7568 Storage 


Companies such as 123 Reg still offer combined domain name registration and web hosting 


development. It’s been common practice 
for over a decade, so we guess it’s been a 
while since you’ve explored the market. 
One reason is that people often want a 
domain simply to get a personalised email 
address, and have little or no need for 
web hosting. 

Even so, there are still plenty of 
companies that offer bundles. We haven’t 


room here for a broad market comparison 
but, just as an example, 123 Reg 
(www.123-reg.co.uk) offers a domain 
with 25GB of hosted storage from a £1.99 
a month (see screenshot). 

The second part of your question is for 
your fellow readers. So please share your 
thoughts with us on this topic, and we'll 
publish the best on our Letters page. 
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_ Problems Solved 


What's wrong 
with my Apple 
Music app? 


My 7th-generation iPad updated 
Q automatically from iPadOS 16 

to 17.1.1. This appeared to be 
successful, but now I find that the 
Apple Music app isn’t working properly. 
Artwork icons are missing, and the 
Now Playing feature doesn’t always let 
me pause, or open the next screen by 
tapping the album icon. I’ve checked 
the settings, and a message under the 
Animated Art item says that playlists, 
album artwork and other elements won't 
work if the battery is low or the network 
connection is poor — but neither is a 
problem in my case. Restarting the app 
restores some of its functions but it’s 
unpredictable. Any idea how to fix this? 

Rob Powis 


Apple knows all about these 
AL problems, and unfortunately 

only Apple can fix them. Since 
we received your message, Apple has 
released two updates: iPadOS 17.1.2 and 
17.2.1. The second of these has fixed many 
of the niggles you describe. So, as your 
iPad is set to update automatically, there’s 


Settings 


Notifications About 


im ~=Sounds . [1 
% General 
Focus 


Screen Time 


Software Update 


AirDrop 

AirPlay & Handoff 

SS Picture in Picture 

(Control Centre 
Display & Brightness iPad Storage 


= Home Screen & Dock 


@) Accessibility 


Date & Time 
Wallpaper 


Keyboard 
Siri & Search 


Gestures 
Touch ID & Passcode 


Fonts 
Battery 


a good chance that many of your 
problems have already been fixed. 

If not, and for the benefit of other 
readers who might be suffering the 
same problems, launch Settings then 
tap General (Min our screenshot 
above) followed by Software Update 
HA, then follow the prompts to apply 
the latest fixes. We'd also advise 
bookmarking the Apple iPadOS 
Updates page, at www.snipca. 
com/49062 (see screenshot right), 
because this tells you what updates 
are available and which problems 
they might fix. 


(2) 


Software Update 


To update 
iPadOS 
manually, 
open Settings 
and choose 
General, then 
Software 
Update 


Background App Refresh 


About iOS 17 Updates 


105 17 brings 


iOS 17.2.1 


iOS 17.2.1 


Apple’s iPadOS Updates page gives you more 
information about what each update does 


What are these black spots on my laptop screen? 


Two black blobs have 
appeared on the screen 
of one of my laptops. It’s 


a fairly old Compaq computer 
but it works well otherwise, and I’'d 
like to fix this problem if possible. 

Ron Duncan 


Your photo shows a screen 
A with two permanent circular 
blobs (pictured right). 
We've never seen anything quite like 
them, but we’re fairly sure that the 
screen has been damaged by excessive 
pressure, resulting in a significant 
number of dead pixels. Perhaps the 
lid was pressing against something 
in a bag when you were transporting 
the laptop. 
Given the machine’s age and 
the fact that Compaq hasn’t operated 
as a consumer brand in the UK for 
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many years, we’re afraid the chance of 
getting a replacement screen is close to 
zero. If you want to continue using the 


Excessive 
pressure can 
cause dead 
pixels ona 
laptop’s screen 


laptop, the only practical solution we 
can see is to attach the laptop to an 
external monitor. 


WHAT'S THE DIFFERENCE BETWEEN... 


Bluetooth and smart speakers? 


Can you explain what 
Q constitutes a smart speaker? 

The BBC is always telling me 
that I can listen to its radio stations 
through a smart speaker, but I can 
listen perfectly well using my Anker 
Bluetooth speaker (like the one pictured 
right), my basic Android phone and the 
BBC Sounds app. Are there any benefits 
to listening through a smart speaker, as 
the BBC apparently wants me to do? 

Malcolm Spencer 


What one person considers a 
benefit, another might see as a 
bane - and that’s certainly 
true when it comes to smart speakers. 
We're not sure the BBC much cares 
how you or anyone listens to its radio 
stations. However, much of broadcasting 
is already digital, and it won’t be long 
before everything we currently call 
‘radio’ will be too. Of course, plenty of 
people, including you, already use a 
variety of digital devices and sources to 
listen to radio stations, but others still 
tune in using FM receivers. 
The Government has a long-term 


A Bluetooth speaker such as this Anker model 


simply plays audio from your phone 


ambition to switch off FM broadcasts. 
This explains in part why the BBC 
regularly broadcasts this type of 
information - to remind listeners that its 
stations are available more widely than 
simply via traditional radio receivers. 

But let’s get back to the nub of your 
question. Fundamentally, smart speakers, 
such as Amazon’s Echo (pictured above 
right) or Google’s Next range respond to 
voice commands and operate 
independently of a smartphone (though 
you typically use a smartphone app to set 
one up). This means you can use your 
voice to tell the speaker which radio 
station you want to listen to, and also to 
pause or rewind, adjust the volume and 


Smart speakers such as Amazon's Echo 
range have their own internet connections 


so on. What’s more, smart speakers can 
often answer simple questions such as 
“What will the weather be like today?”, 
and control connected smart-home 
gadgets, such as smart light bulbs. 

In contrast, your Bluetooth speaker 
is not ‘smart’, because it relies on 
your smartphone to supply the audio. 
However, anyone who’s experienced 
exasperation while trying to command 
a smart speaker to play a particular 
radio show or song will know that 
your current method can often be 
quicker and easier. 
57] Want to know the difference between 


technical terms? Email noproblem@ 
computeractive.co.uk 


Where's the Rows tab in LibreOffice Writer? 


In Issue 676’s Problems Solved 
Q (page 65), you explained to 

David Shelley how to fine-tune 
tables in documents using ‘hidden’ tools 
in LibreOffice Writer. I found this very 
helpful, because I’ve struggled with some 
of the same problems. Like David, I’ve 
been dragging and dropping to resize the 
frame, but now I can adjust columns 
more accurately. However, I'd like a 
similar level of precision when adjusting 
row heights. The Table Properties box you 
revealed has a Columns tab, but no 
corresponding tab for Rows. Am I missing 
something? It would seem logical to have 
both features, so I wonder why the 
developers didn’t include it. 

Brian Hopkins 


No, you’re not missing anything. 
Writer’s ‘Table Properties’ box 


doesn’t have a Rows tab. This 


To adjust table row heights in Writer, point to 
Size in the Table menu, then click Row Height 


seems like a strange omission, but it’s 
worth remembering that LibreOffice is 
not created by a huge company like 
Microsoft. Instead, it relies on the goodwill 
of a community of developers, almost all 
of whom work on tools like Writer in 
their own time and for free. So although 
users have been asking for a Rows tab in 
the Table Properties box for years (www. 
snipca.com/49063), you can perhaps 
understand why it hasn’t yet happened. 


Fortunately, you can adjust the height 
of rows just as precisely as columns - but 
you'll find that option in a different place. 
First, click anywhere in the relevant row, 
or select multiple rows. Next, open the 
Table menu, then point to Size before 
clicking Row Height (see screenshot). Now 
type in the desired height in centimetres. 


Next Issue 


° Can | edit my right-click 
menu? 

° Why can’t I delete these 
email folders? 

° How do! unblock my IP 
address?...And many more 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Norton 360 Premium 
10 devices, 2 years 


We're delighted to announce our lowest-ever price 
for Norton 360 Premium. For just £19.99, you'll 
protect 10 devices for two years 


WHAT YOU GET 2 YEAR PRE-PAID SUBSCRIPTION' 
¥ Real-time malware protection 


¥ Secure VPN 
¥ 75GB PC Cloud Backup 
¥ Webcam hack alerts 


PLUS Monitors the dark web for 
your personal information 


Norton is made by NortonLifeLock Inc — a standalone 
company dedicated to consumer cyber safety. 
It has always performed strongly in Computeractive antivirus 
tests, so we highly recommend it. 


10 devices for two years NOW ONLY £19.99 
Normally £179.99 


Buy it from our Software Store at www.snipca.com/33247 


*while stocks last 


_. Problems Solved | 


Reader Support 


Having a problem with our recommended software or expert tips? 
Email editor@computeractive.co.uk and we'll do our best to help 


Is it wrong to only use 
Windows backup? 

In Issue 674 (page 20), Andrew 

Ball asks for an alternative 

backup tool to replace the 
discontinued SyncToy. You recommend 
IDrive (www.idrive.com), but I’ve only 
ever used the built-in backup tool in 
Windows. Am I doing something 
wrong, as you don’t appear to mention 
Windows backup in your answer? 

David Moorhouse 


You're correct - Windows does 

have a free backup tool, called 

File History. It’s a basic, but 
perfectly competent tool for backing up 
your files to an external drive. It feels 
hidden in recent versions of Windows, 
though. These days, Windows 11 defaults 
to backing up via Microsoft’s OneDrive 
online storage instead, which isn’t ideal 
if you only have a free 5GB account. 

You'll find File History in the old 
Control Panel - click Start, type « 1, 
then click Open. Choose ‘Category’ nex 
to ‘View by’ (lin our screenshot above 
right), then click ‘Save backup copies of 
your files with File History’ B. You'll need 
a spacious (around 1TB) external drive 
plugged in - then you can click ‘Turn on’ 
to enable it B. 

You'll be prompted to make a few 
choices, such as how often you want to 
run the backup - make your selections 
and use the ‘Exclude folders’ and 
‘Advanced settings’ links on the left to 
configure any further backup options. 
You'll also find a link to the even older 
Windows 7 tool System Image Backup. 

Both options are so ancient that it 
wouldn’t surprise us if Microsoft killed 
them off at some point soon. Indeed, it 
has already removed File History from 
the version of Windows 11 designed to 
run on PCs with ARM processors. For 
that reason, you’re probably better off 
using a third-party tool, such as [Drive. 
Or you could try Hasleo Backup Suite 4 
(www.snipcea.com/44245), which is 


Wicsa may et 


Category 


Connect a drive, open File History tool from 
the Control Panel then click ‘Turn on’ 


completely free — see our Workshop in 
Issue 649, page 38. 


Can | add Gmail to Wino Mail? 

I wanted to use Wino Mail 

(www.winomail.app) as my 

email client, after you 
recommended it as an alternative for the 
Windows Mail app (Issue 672, page 52). 
But I had the same problem I have 
with the new Outlook email client for 
Windows 11, which is that I can’t add my 
Gmail account. I have the same problem 
with eM Client (www.emclient.com). 
Gmail works fine in my Office 365 
Outlook and in the old version of 
Windows Mail, which I prefer to use - but 
I won't be able to once it is discontinued. 

Elizabeth Hojlund 


We can confirm that Wino Mail 
does support Gmail. To add a 
Gmail account, just click Manage 


Add New Account 
Account Name 


Personal 


Outlook 
Gutiook.cam, Live.com, Hotmail, MSN 


be, Gmail Lt Gmail 
Google Acc 
aS Google Account 


f A IMAP Server 
WWJ Custom IMAP/SMITP server 


In Wino Mail, click Manage Accounts, ‘Add 
account’, then select Gmail 


Accounts, ‘Add account’, and you should 
see that Gmail is one of the options offered 
(see screenshot below left). Click this, 
then follow the prompts to sign in with 
your Gmail credentials. However, the free 
version of Wino Mail lets you add only 
three email accounts. Maybe you’ve 
already used up your free allowance? 


How can | delete Mine? 

After reading Issue 673’s ‘Easy 

When You Know How’ (page 74), 

I tried using Mine (www. 
saymine.com) to find where my personal 
data is stored online. I reached a screen 
asking for payment, but didn’t want to 
pay, so didn’t go any further. However, 
I can’t find a way to delete the program 
as it doesn’t appear in the Windows 
menu. Can you help? 

Kevin Bennett 


We re-tested Mine and didn’t 
encounter any payment screens, 
* §0 We’re unsure why you saw 

one. The reason you can’t delete Mine 
from Windows is because it’s an online 
tool that you use via a web browser, 
rather than an app or a program that 
you install on your computer. 

If you just want to stop using Mine, 
simply delete your account. Log into your 
profile page at www.snipca.com/49142 
and click ‘Delete your Mine account’ (see 
screenshot below). Follow any further 
instructions then, once deleted, Mine 
will be automatically disconnected from 
whichever email service you linked it to. 


6 Mine sae | 


Click ‘Delete your Mine account’ if you no 
longer want to use the tool 
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_. Jargon Buster | 


AK Video with a resolution of at 
least 3840x2160 pixels. 


5G The latest generation of mobile 
networks. 


720p/1080p/1440p/1536p 
Common types of high-definition 
video of 1280x720, 1920x1080, 
2560x1440 and 2048x1536 pixels 
respectively. 


7z Also known as 7-Zip. A free, 
open-source file archiver. 


8K Video with a resolution of 
7680x4320 pixels. Currently the 
highest resolution available. 


1080p Of the common types of 
high-definition video, this is the 
best quality: 1920x1080 pixels. 


AI Artificial intelligence. 
Intelligence demonstrated by a 
machine rather than a human 
being. Often used to describe 
technology that can perform 
human-like tasks. 


ARM Advanced RISC Machine. 
Processors that are more energy- 
efficient and are used in more 
devices than those made by AMD 
and Intel. 


Authenticator An app that 
generates time-sensitive, 
one-time codes for two-factor 
authentication (2FA). 


Bandwidth A measure of how 
much data can be transferred 
through a connection at one time. 


Benchmarking Comparing 
software and products with an 
accepted standard. 


Beta A version of software that’s 
being tested. Beta versions are 
often released so problems can be 
ironed out. 


Biometric Using measurable 
personal characteristics, such as 
fingerprints, for identification. 


Blue screen of death Technically 
called a ‘Stop error’, this is shown 
when your PC crashes. 


Buffering Downloading a certain 
amount of data before starting to 
play a video. Can cause delays to 
your streaming. 


Cache A temporary space for 
storing information. Can be 
memory used on a computer 
processor, or space on a hard drive 
used by a web browser. 


Cast To send content from your 
PC to TV. 


cd/m? Candela per square metre. 
Standard unit of brightness. 


Chatbot A computer program 
designed to recreate conversation 
with human users, especially over 
the internet. Typically used to offer 
automated customer support. 


Client A program that acts as an 
interface between PC and server. 


Clone A feature found in some 
backup programs that makes an 
exact copy of a drive on to another 
drive. 


CMOS Complementary metal- 
oxide semiconductor. A battery 
that powers the BIOS firmware in 
your laptop. 


Code Programming languages 
used to create software. 


Core Units on a processor that 
carry out program instructions. 


CSV Comma Separated Value. 
A standard file format, used for 
storing information in tables, 
that can be opened by most 
spreadsheet programs. 


Dark mode Showing white text 
ona black background. 


Dark web Websites that can 
only be accessed using special 
software such as the Tor browser. 


DCI-P3 A colour space that has a 
wider spectrum than sRGB. 


DNS Domain Name System. 

A technology that associates 
computers with their addresses on 
the internet. 


Dolby Atmos 360 Surround- 
sound technology that adds 
‘height’ to the audio through 
speakers built into the top of devices. 


Dolby Vision Dolby’s HDR 
(High Dynamic Range) screen 
technology. 
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Domain These are used to identify 
one or more IP addresses. 


dpi Dots per inch. A measure of 
printed image quality, or the size 
an object will be shown on screen. 


Driver A file that tells Windows how 
to work with an external device. 


DRW DRaWing. A file format used 
in Micrografx Designer. 


Dual-band router A Wi-Fi 

router that operates on two 

bands: 2.4 and 5GHz. 2.4GHz 

has longer range, but is more 
prone to interference. SGHz has 
shorter range, but is less prone to 
interference and therefore tends to 
be faster. 


DXF Drawing Exchange Format 
or Drawing Interchange Format. 
Files used by engineers, designers 
and architects for 2D and 3D 
drawings. 


External controller chip 
Component that controls specific 
functions within a system. 


Emoticon An icon showing a facial 
expression, such as a smile or 
frown. 


File path Shows the location of a 
file within Windows. 


Firewall A piece of software 

or hardware that prevents 
unauthorised access to a computer 
over a network. 


Firmware Basic software stored 
on hardware, such as a processor, 
to control its operation. 


FTP File Transfer Protocol. A 
system for transferring files 
between computers. Often used 
when uploading websites. 


GDPR General Data Protection 
Regulation. 2018 EU law 
strengthening people's privacy. 


GHz Gigahertz. A measure of 
how many instructions a chip can 
process per second. 1GHz is equal 
to 1.000MHz. 


HDMI High-definition media 
interface. A type of connection that 
transmits high-definition video and 
audio signals. 


HTML Hypertext Markup 
Language. The language used to 
write most web pages. 


IP67 International Protection 
marking. The ‘6’ denotes that a 
device is resistant to dust, general 
dirt and sand. The ‘7’ indicates that 
it can be placed underwater for 
30 minutes at depths of up to Im 
without effect. 


JPEG Joint Photograph Experts 
Group. A common type of image 
file created by most digital 
cameras. 


LCD Liquid-crystal display. The 
technology used to create almost 
all flatscreen monitors. 


LLM Large language model. 

A type of artificial intelligence 
algorithm that analyses huge 
amounts of data sets to 
summarise and create content. 


Lossless Music file formats that 
take up more space but provide 
higher sound quality. 


M.2 A standard specification for 
internal PC expansion cards and 
connectors. 


Machine learning The science of 
teaching computers how to learn 
by themselves, without further 
human input. 


Master key A single password 
or passphrase to gain access to 
multiple accounts or systems. All 
password managers need one. 


Mesh Wi-Fi Wireless network 
system that uses multiple, 
connected routers to stretch Wi-Fi 
further than a traditional router. 


Microcontroller A small 
integrated circuit that contains 

a processor core, memory, and 
programmable input/output 
peripherals. It execute specific 
tasks and serves as the ‘brain’ of 
the device. 


MicroSD card A small type of 
memory card. Can be converted to 
SD size using an adapter. 


OEM Original Equipment 
Manufacturer. Refers to 
components or software installed 
by the manufacturer. 


OLED Organic light-emitting 
diode. A thin-film organic light- 
emitting diode used in computer 
displays and television screens. 


Onion address URLs for websites 
The computer's working area, 
: used for data storage. 


on the dark web, accessible only 
through the Tor browser. 


Open source Software that can 
be modified by anyone, rather 
than just by the employees of the 
company that created it. 


split into two or more partitions or 
‘virtual’ drives. 


Phishing A form of internet 
fraud that tries to trick you into 
revealing personal details. 


Plug-in A small program that 
adds extra features to software or 
to your web browser. 


PNG Portable Network Graphics. 
A format for images that shrinks 

file sizes using compression but 

without discarding any data. 


: PUP Potentially unwanted program. 
» Aprogram that may not be desired, 
: despite the user consenting to it 

: being downloaded. 


RAM Random-access memory. 


RAR Roshal Archive. A format for 
: storing compressed files. 


: Refresh rate Measured in Hertz 
: (Hz), the number of times per 

Partition A large hard drive canbe 
- monitor is redrawn. 


second that the image on your 


: SD card Secure Digital card. A 
: popular type of memory card. 


: Security key A USB device that 
: locks and unlocks your computer. 


: Shortcode Shortened or abbreviated 
: code that represents a specific 

= command. Used in programming to 

| simplify or streamline tasks. 


SSD Solid-state drive. Storage that 
! uses no moving parts. 


Broadband Deals 
Call FREE on 0800 542 4709 to switch your broadband today 


Provider 


, NOW 
BROADBAND 

ie 6. 
vodafone 


Ww 


S 


4 = 


Package Name 


Virgin Media: 
M125 Fibre Broadband 
Only 


Monthly 


Price 


£24.00 


NOW: Fab Fibre 


£25.00 


Vodafone: Fibre 2 


£28.00 


Sky: Superfast 
and Line Rental 


£29.00 


Terms & Conditions apply - see ISP sites for details 


* Fair-usage or restriction policy applies. 


Computeractive may receive a commission for purchases made through 


these listings. 


Data supplied by www.broadbandgenie.co.uk. Correct as of 12/02/2024 


: System restore point The 
: collection of system files stored 
: by System Restore ona given date - 
» and time to which Windows can 
: revert if a problem occurs. 


Tag A keyword used to describe a 
file or web page. Many programs 
: use tags to organise related 

: information quickly. 


Temporary file Created by sites 
_ and software to store info fora 
: specific purpose. 


Tethering Turning a phone into a 
: modem to give internet access to 
: acomputer. 


Tor Browser A web browser 
‘ designed for anonymous surfing. 


: TPM Trusted Platform Module. 
A computer chip that allows your 
» hardware to perform security- 
related tasks. 


Two-factor authentication 
' Asystem that uses two different 
» means to identify the user. 


Broadband 
Speed 


Contract 
Length 


12 


months 


36Mbps 


avg. speed 


24 


months 


67Mbps 


avg. speed 


18 


months 


61Mbps 


avg. speed 


18 


months 


132Mbps 


avg. speed 


Broadband 


%GENIE 


i Upscale Intelligently expanding 
» the size of an image or video file. 


| USB 2.0/3.0/3.1 Faster 
_ Successors to USB. 


_ USB-C Anew connector that's 
i reversible, letting you plug it in 
| upside down. 


VPN Virtual private network. 
: Keeps all internet communication 
‘safe and private. 


Widget A small program such 
» as acalendar that runs on the 
Windows desktop. 


| Wi-Fi 6 Wi-Fi standard with 
_ speeds up to 10 times faster than 
_ 802.1lac. Also called 802.1lax. 


» Wi-Fi Calling Lets you make 

» and receive voice and video calls 
- over a Wi-Fi connection instead 

~ of using your cellular (mobile) 

: connection. 


: ZIP file A file that contains 
» compressed documents or files. 


First-year 


Allowance Cost 


co 


unlimited £288.00 
co 

unlimited £300.00 
co 

unlimited” £336.00 
co 

unlimited £348.00 


Broadband Genie’s helpline is 
powered by Dixons Carphone, 
the Ofcom-accredited switching 
service 


Easy When you 


r I ft 
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Know How TT 
E588 BESS ERED 


Determined to avoid speaking to anyone on the 
phone, Robert Irvine tries to... 


Transcribe his voicemail messages 


ne of my favourite Wikipedia 
Orv is ‘List of phobias’ 

(www.snipca.com/49193), 
which catalogues all the odd things 
that people are scared of, such as 
beards (pogonophobia), balloons 
(globophobia) and buttons on clothing 
(koumpounophobia). 

Not only does this list make me grateful 
that I don’t suffer from most of these 
psychological conditions, but it also 
reassures me I’m not alone in suffering 
the ones I do. So I can blame my 
spheksophobia when I lose it on seeing a 
wasp; use my dentophobia as an excuse 
for postponing dentist appointments; and 
ignore my ringing phone because of my 
telephobia - a “reluctance or fear of 
making or taking phone calls”. 

I don’t even like listening to voicemail 
messages, in case it’s bad news or 
someone shouting: “why don’t you 
answer your ruddy phone?!”. But it’s 
better than leaving it to ring indefinitely, 
and means I can message the person later 
with a considered response. 

To make life easier, I decided to make 
two improvements to my voicemail setup. 
First, I would reduce the length of time 
before diverting calls to voicemail - to avoid 
keeping people waiting unnecessarily. 
And second, I would find a way to 
transcribe my voicemail messages, to save 
me dialling in to play them and sitting 
through the interminable “message... 
from...0-7-9-1..” announcements. 

In the US, iPhone users can enable a 
feature called Live Voicemail, which 
transcribes voicemail messages as they’re 
left. But as I’m in the UK and have an 
Android phone, I needed to find a 
different way to hack my voicemail. 

To change the number of seconds 
before calls go to voicemail, I looked up 
the instructions for my mobile network, 
Smarty. These said to dial **61*, then the 
number for my voicemail service and 
another **. This was to be followed by the 
length of time, such as 5 for five seconds, 
and rounded off with a #, so the whole 
thing read: = 
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« Q © 


e 2 
ALL VOICEMAILS MISSED CALLS 


07909 
Voicemail 0:14 16:51 24/02/05 


Good well(?) ... I'm going to buy this once 
more just to make sure it's accurate and th... 


07909 
Voicemail 0:13 15:52 24/02/05 


Okay this is the final time for the moment. 
But I'm going to myself cos it feels a bit sill... 


07909 
Voicemail 0:14 15:51 24/02/05 


hello-i'm(?) leaving another(?) voicemail. 
Just to confirm that this is working. | promi... 


07909 
Voicemail 0:15 


o 80 8 @O 


15:50 24/02/05 


Hello this is me again. I'm still testing. Hello 
mail voicemail service for my column in co... 


07909 
Voicemail 0:13 15:43 24/02/05 


Good. Blah blah blah blah biah. Blah. Blah. ... 


6 


Hullomail transcribed the contents of Robert's 
voicemails (to himself) with reasonable 
accuracy 


The code for your network will vary, 


e time if you wank to 
decrease or increase your waiting time. 
For example, Vodafone has instructions at 
www:snipca.com/49194. 

After disabling Wi-Fi calling (which 
may prevent the tweak from working), I 
entered the code into my phone’s Phone 
app. This displayed the message ‘MMI 
code started’, then ‘Call forwarding. 
Registration was successful’. When I called 
my number from another phone, it duly 
diverted me to voicemail after five seconds. 

To transcribe my voicemail messages, 

I eventually found an app called 
Hullomail (www.snipca.com/49195), 
which is one of the only services to work 
with all UK mobile networks. This costs 
from £2.99 a month, but you can try it 
for free for 14 days without entering 
your payment-card details. 


The message 
transcription spared 
me the horror of 
listening to my own 
voice 


I installed Hullomail on my Android 
phone (www.snipca.com/49196), signed 
up for an account and tapped Activate 
Voicemail - again I needed to disable 
Wi-Fi calling. The app assigned me an 
alternative mailbox for my voicemail, 
which would now store and hopefully 
transcribe incoming messages. 

To test this, I rang my own number 
from another phone, and a robotic female 
voice told me to leave a message after the 
tone. After doing so, I received a 
notification that a message (from me) 
had been received (by me). I tapped the 
Voicemails tab in the Hullomail app 
(see screenshot) and immediately saw 
that my words had been transcribed, 
which spared me the horror of listening 
to my own voice. 

Subsequent messages were also typed 
out with reasonable accuracy, though 
Hullomail’s Lite plan only transcribes the 
first 30 seconds of 10 voicemails a month. 
To increase these limits, you need to pay 
£4.99 for a Pro subscription. 

As | also suffer from chrometophobia 
- a fear of spending money - I decided 
not to pursue Hullomail after my trial 
ended. But at least the option is there if I 
stop answering my phone altogether. 


Need help transcribing your voicemail 
messages? Let us know: noproblem@ 
computeractive.co.uk 


Next issue: Robert tries to sync passwords privately with DuckDuckGo 


> 01270 898 104 
OG palicome sales@palicomp.co.uk 
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